


OVERVIEW

— WHAT IS CHANNEL 4&?

Channel 4 is a publicly-owned and commercially-funded

UK public service broadcaster, with a statutorny remit to
deliver high quality, innovative, alternative content that
challenges the status quo.

Our twin goals as a content provider and business are to
fulfil our remit and to be commercially self-sufficient.
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OVERVIEW

— REMIT

CHAMNNEL 4’5 PUBLIC SERVICE
REMIT DRIVES ALL THAT WE DO

Everything that Channel 4 does is governed

by our public service remit, which is
agreed by Parliament and enshrined in
legislation. It is the template that gives
us our unique and important role in British

life: to be an alternative and distinctive voice

in broadcasting. <
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Older children
and
young adults

Education

Tha ramét, along with 3 sat of public sarvice broadcasting
guaniitatiee llcenca abligations that are sat and

maniiceed by Oficom, covers a beoad range of clamants
Takan togethar, this framework shapas the typas of

programming and other contant that wa Irvast In,
tha people and companies we work with o supply

this contant and the positve Impacts our contant has
on sockaty.

Cur public sarvice ramit is measurad theough the
programmas that wa commission and transmit sae Bamit

Performance chaptars, starting on paga 20} as wall as
through a sat of quantfiabda metrics [;e-a-lrr.r-:-:.tlng m

Inmavatian from page &2 and Making an npact from
paga M.

Programming

Cur combant 1s required to b= high quality and

diversa, with a distinctive charactar. We also
nisad 1o nnovats and take risks. &nd wa must

gngage In particular with obdiar childran and
young aduits, including throwgh contant that

Is gdscational In mature. The remit cowars cur

putput across tha TV portfolio, in digital and
in film

People

Wz hava a duty to support tha dewelopment of
oreativa talant in TV and film, induding thosa

at the start of thair careers. Cur programming

mist appaal to a culturally divessa sodety,
which maans the peaopla making ouws

programmes must also ba divarsa.

Ackliey Eridza

4

Nurture talent

<

|
Digital

=]
Innovative

Work with
cultural
organisations

Production

Zwr publishar-broadcastar oparating
maaded and llicenca obligations requine us

to commission large walumas of ariginated
programming from the LUCs prodwction

sector, Induding companies based around
tha Mations and Reglons. We prowide direct

support to naw or growlng companias as
part of our commitmant o Innovaton and
Craathe talant.

Positive impact

Chanmal 4's programming can ba a catalyst
for sodal changa. This means supporting
and stimulating well-informad dabate,

promating altenatiee viaws and raw
parspectives and nspirng changas in

peopla's Irves. Cur ambiton to maka a

positve differanca informs ow approach
in all types of programming, induding

Mawes and Currant Affairs.

This Annual Report Is composad of Channel 4's Statamant
of Madia Contant Policy (SMCF) and our Financial

Raport and Statemants. The SMCP = the maans by which
wa meat ow formal statutory duty to publish 2 eport of

parformanca aganst our remit.



STATEMENT OF HEDIA CONTENT POLICY

NATIONS AND REGIONS

Channel 4 makes a substantial contribution

to the UK's Nations and Regions in a number
of ways. On screen, we portray people and
places from all over the country, showing the
different cultures, lifestyles and perspectives

of people living in different parts of the UK.
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HIVELE DR ASON

Nimble Dragon

Indeparcent praduction company Mkl
Cregon, uartsred in Card® received
Alghs Furdirg from Chanral 4 in A0 end

asgain in A7, Since than, tha irchs hes won
camnimian fer 8 X0 part bowr long deytims

marisx called Sun, Ssa end Bridas ic Ba.

Wi riow harva owver 2 freslance snd full ama
ciaff st cur Cardil Bay offices. D

carisx curantdy In producton for Channal 4
hae given ue the loundetions 1o grow tha
campary and sa have once sdded @ orimc
with sncthar brosdceshe:. |k ¢ an asciting
tima for the TV procuction escins in'Weles,
earyr Garsth Basx, MD of Mimbde Dagon




Tern TV Belfast

Tarn TV Belfast, 2 Mortharm lrigh

independant production company, has
worked doscly with owr Nations and

Regions tewm bowin mara Channsal 4
busina=. Programmas have Indudad

nina apisodas of Britzin At Low Tide,
a pilot for How To [ ive Walf and

an RTS winnéng documantary
film, The Good Terorist:

Brendan Hughes, Haad of
Tarm TV Baliast, n.q:l:lrs
Channed 4 has mada a real,
tangibla affcrt at amgaging
in Morthsarn | reland ower

tha last two yaars In
particular. Thara ks a EEBm
santa that Chamnal 4 3 3

ls engaged and

wants to do more

50 far, so good!

Tarn®

SCotlano

£E64m

GLASGE

& Firecrest

Firecrest Films

Based in Glasgow, Independent production

company Fisacrast has grown rapidly since

it recatved Channed 4 Alpha Fund support

Im A2 The comparry tipled ks turnowar

In 2017 following Investmant from tha
Chamnal 4 Indle Geowth Fund in Janua

EEm Htrtr ':" -EFEHFI and mowed to expandad officas In l.:-;rl:-:l

Eng| 1r:| e acoommodate Its fast growing taam.

Fundamental to our success has baan
tha support of Channal 4, particularly

theough commissioning, but also feom

schamas and funds to support smallar
Indies and dovelop naw talent,” says

Micola Kleeaman, MD of Firecrast Flims.
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STATEMENT OF MEDIA CONTENT POLICY

HIGHLIGHT tredmtbe syl i
modamn reparting bagan. The sarkes

peated at tha final with 10 million wiewars,
which reprasantad mara than one In
thema TV viawars across the UK.

Cur Chelstmas spaclal, Tha Gresd
Christmas Bake Off was also a huga
succass on Cheisbmas Day: It delivared an
avarage audienca of 4.8 milllon viewers

ThE Great EritiSh B.EI{E I:Iff and a M:'.E.sh:rn. maaking & Chanmal 4's

bigoast Christmas Day audlenca
sinca our modarn records bagan

A highlight of 2017 was The Great British Tha Grast Brtish Baka O wil raturn in 2018,

alongside a sulte of spin-off programmsas,
Bake Off, which launched on Channel 4 to o kit o it
Great Codaberty Bake COFf for Stand Up To

huge critical acclaim and some of the largest | com i bes Saictries arter the Bake

i tant to Impress our judges with thair

EIJEliEI'I-EEE in our hiEtlJI'l_.l. baking skill; and Baka OFF Tha Professianads,

where 12 professional duos from aooss
tha UK will go haad to haad In a sesies of
competithva heats judged by calebrated

pastry cheds Chesish Finden and Banolt 280

Thea amatewr baking compatition has  EE——
become a quintessantial British talavison
staple and cultural referance. it is also
ona of the country’s favowrte shows,

:IEP“IME to wast audiances across all
magraphics and bringing familias

togethaer for a shared viewing experanca.

Produced by Love Productiars, The Graat

British Bake OFf was maved from the BEC
to Chanmal 4 n AT Tha innovativa and
uniqualy Charmal 4 line-up of prasantars
was instrumental to the programma’s
successiul transiar, slongsde tha

diversa cast of 17 amateur bakors.

In its maw homa, the programme weloomed
restaurataw, iood weiter and nm’::ht!'mn

Laith alongsida Faul Hol as
Presantar, comadian and writar Sandl :ﬁ.'n'lag'

and comadian and actor Moal Fiedding al=o

joinad tha axpart judoes to presant the show,
whiich premilarad on n-nEId-h'..ﬂuugu:I:

Tha show was an unparalleled sucoass for
Channed 4. Tha Grest British Bake Cff was tha
miast watched serias of the across all of
Beitish tefavizion amongst #8-34-yaar-cidds, for
both walume af viewars and prmetima shane.

The (araat Hritich Eake Off 1= also 2 stiong
axample af Channal 4's businass maded,

whara suparstar programmes hedp to bring in

audiarces — and tharefore revanuess — which
hedp to fund public sarvica programmeas

and daltvar our public sandca remit.

Across tha samas, the programma attracted
an avaraga audianca of ning milon viewars,
with am avaraga shara of 54 5% of 16-34-yaar-
plds. Tha psogrammea was also 2 hit on

our on-damand platiocemn All 4, with the

first apkoda I:-n:mlﬂﬂthn most watchaed
programms avar on All 4, and tha seriec
breaking many of tha foem’s Wiewing and
registration records. Tha programma was
also 2 oriticad success, attracting favourabla
rewiews in tha press and strongly positiva
santiment across soclal madia by tha public
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Channel &'s primary function

is to deliver its public service
remit. Central to that remit is
our investment in a broad range
of high quality TV programmes,
films and digital content.

£675m £510m

100k [3h__

Our approach to creativity distinguishes
us from other broadcasters. Wa tako

mora risks and we nurtura and harness
tha best craative talemt on amd off screan,
and from across tha UK, i ordar to

find the bast deas and pioneer maw
programme ideas and formats.

This shines throwugh owr content in

ang that wo do — from orectiva,
risk taking documentanas that tackle
controwarsial subjects, throwugh dramas
that reflact the raaltas of comtamporary
Britain, to backing foatura films with
great potential, and much mora.

Cwur ability to audiamnces and maks
an impact i on great idaas
h- Egn"md -H- - - I
core part of owr mission is to strangthan

2018 ambitions _“2- o R




REMIT PERFORMANCE

INVESTMENT IN HIGH QUALITY CONTENT CONTINUED

In 2017, Channel 4 protected its investment
in the creative economy, despite a
challenging economic backdrop, with the
advertising market declining 3% year-on-
year. We spent a total of £675 million on
content, with a record £510 million spent

on originated content.

Reflacting Britain's cultural divars=ty is
cantral to all that we do at Channal 4, and
we continusaed to showcase this divarsity in
marry of our most p ar hits, including
Educating Greater Manchaster, First
Diates and Gogglabax. Succassful naw
shows inclu Ackley Bridge ise< casa
study on page 37), Lego Mastors and
Losdad, as wel a5 tha much-awaitad
transfar of The &Graat Brtish Bake Off to
its maw home on Channal 4. Amongst a
number of high quality acquisitions, Tha
Handmaid's Tale was one of the most
acdamed shows of the year ghobally.

2T was a year of many creative highiights,
with returning ard new programmes that

shood ot Bn an InCraasingdy congasted
broadcasting landscape, which iz 2 thecat

to Chanmal 4, a5 an iIncumbent. As a result,
we maintalired a strong lead ovar cur puklic

service broadcasting competitors on all of

o ey remit maasures, and the public's
parcaption of Channal 4 remains strong

Phip K. Ok 5 Elacinic Draam [

Char Invesbmant In s 1'|l condsEnt ansunss

thiat wea can both dedwer our remit as wal
2t attract large, angaged audienoces

This k= axempéthiad by cur high-profile

sporis contant, which delivared distinctive
programméng to wiewars throughout the

year. it peaked during a sensational summar
af sport which foatued the A017 Brtish
Fomuia | Grand Frix, tha London 2077 World
Fara Athletics Champlonships and the UERA
Women's ELIRD) AT7 jootball championships.

The Handrmad s Tels




fﬁu sgung_geaf “The State shows that
or drama Channel 4 is the essential

Chanral 4 is the home of inmovative,

high-profila drama. Taking on new work e

from the best-established and emargin br adc ste w'h h th
writars, our drama slate offerad a sumpn .a:mq. n E r[ IE runE E
th--u-:|ht-|:r-:|'.u:-.-..u|:| and ertartaining

L
e dramas and documentaries
Cur dramas encourage asdicnces o kbok at I
L':;rl.'ﬁ;:lr; .!rhf:-rughhr-:?lll:!nlr-.:.r.: I-I: ns 1_1I5 :.-:.':r. that nﬂ-IE-rs run eri

alongsida our continuing saries Hollpoaks .

and Mo Offence, wa created a naw hit In tha Midk Cohan
shapa of youth-focused Acklay Bridge, a naw Standpoint [Saptenbar 2077
school-based serles set in a multioulbura

acadamy In Yorkshira - cur Arst Bpm diama

since Tha MY, in 200, Othar hig '|I ghits

Included Phibg K. Fll_n s Elactric Dreams,

an ambitious Amaro o-pra duction that

saw tha sioeles of "hII|:| I' Dack adapted by

soma of tha UK and the US's most axciing

tadant, including Stova Buscami, Sidse Babatt

Knudsan, Richard Maddan, Bryan Cranston

and Tuppanca Msddlaton. Cthar highbghis

included ! oedad, an original comedy-dama

by Jon Beown; and Bom to KUl 3 haunting

psychodogical theillar about famédy and

psychopathy set ima rural British town.

Wa alzo launched one of the freshast amd
mast talked-about programmas of 2017, The KT
End of tha F***ing World, one of owr most -
'binge-waichad’ programmeas of the yaar,
which was co-produced with Matfix and

stunt-laumched cn Channed 4 and All 4

Autharship & at the haart of ow drama,
and wa are abaays saarchéng for new,

o I-_:]In:ll woloas in writing and flmmaldng

In A0EF, wa continuad to nun a numbes

of talent davelopment programmes,

including 45karias, 45craarmriting, The

Chanmal 4 Playwright S5cheme and Tha ThE EtatE

Chanmal 4 and Marthumbria Univarsity
Writing for TV Awards - read mose about
owr talent Inftiatives on paga 41.

A compalling, fictional story basad on f
axtensive research, The Stata, which aired

n August 20107, is 2 powarful four part

drama that follows the caparianca of four

young British man and women who leave
their Invas in tha UK behind to join ksis.

‘Wiitten and directed by Goldan Globa and
BAFTA Award winmar Pater Kosminsky, and
produced by Archary Pictures, tha drama
Ackley Bncige Is 2 prima axampla of Channed 4 Investing

in distinctive, high quality contant.

Thea Stade was always going to ba a
controvarsial drama amd one Inmtended to

stmulate debate. Indapandent mesaarch
fownd that theea quartars of viewess

beliave that this Is tha sort of programme
Channed 4 showld be showing.

Tha mma was a success with tha
pq.bf:::.rg.::hlng a total of 55 million
viewers, or 2.7% of tha TV population.
It wars particularty suocassful at

attracting BAME viowsars, who wara up
by 124% agminst the dot averaga.

Ahthough it proved a difficult watch fior many,
.:n:t:l:ﬁn edght cut of ion viewars poliad

by research agency Cither Lines agread
that It was good to see controwarsial yat

important Issues — such as modern axtremism
-b confronted and axplosed throwgh a
m:lﬂr?:g'm drama In.:w:g.ll:ll:l'at thay hadn t
saen bafora on TV &5% of wicwess alzo zaid
that the drama mada them think about

tha procass of radicalisation In a diffarant

way insing to &5 with youngar viawers)




REMIT PERFORMANCE
INVESTMENT IN HIGH QUALITY CONTENT COMTINUELD

Trump: An American
Dream

Ona year on from tha US alaction, a major
four part K factual sanes, Tramp: An
American , charted Prasident Donald
Trumip s long rise to powaer across five
dacades as 3 businassman, developer and
madia star bafora raaching tha White Howse.

Commis=ionad by Channal 4 and co

E::ldxnd with Metfi, Trump: A&n American
carn was made by UK mndia producar

72 Fllms, 25 an epic axploration of ona of

modarn America s most acbaordinary Iheas.

Theough the aya witness testmony of 50
friends and enamics, and with 2 treasura
teowe of rara and revalatory aschiva,

tha sanes helped viewears to better
comprehand tha Trump phenomenon
and stimulated debate on a range of
kEsues surncunding his rise to powar.

This documentary sarkes 15 3 good exampla

of tha oo production moded, with tha axternal
finamdng enabling us to produoe 2 mone
substantizl and in dapth documantary than
wa otherwise would hava baan able 1o

Tha four apisodes aptured tha attantion

of UK audiances, attracting 4.4 mallion
viewers aomss tha series, bafora baing
redazsad by Matfiix outsida of tha LK.

“A well-made

account of an
unusual ascent.”

Tha Telagraph

Co-productions

2017 saw a nse n the number

of programmes that wara co-
produced with partnars, a kay part

of our contant strategy as budgets in
genras such as drama are nsing.

Co-productions anable us to work with
on-demand platforms and distributors

- such as Metfix, Hulu, alEmedia amd
Fremantlebadia - to maka Innavatree,
world-diass content togethar. In eadh of ow
co-productions, wa ansure wa retaln ediona
contral ower thesa programmas which, aftar
Er:n_er ng an ‘“harned 4, may mowe on to

WO sarvicas, or other platfoems In tha UK
and sofd Intarnationally by distribudors.

A geowing number of scripted and non
soriptad ganres tap Into this mnovativa
modal, including Ceama (Philp K. Cick’s
Llectric Dreams, co-peoduced with
Soavy Pictures Talevision and Left Bank
Picturas, and The End of the F***Ing
World, co-producad with Metfio) amd
Documantarias {Tamp: An Amarican
Cream, oo-produced with Metfled

This trand towards co-productions llustates
tha appaal of Charnnal 4's distinctiva aditorial
Imput and tasta: owr co-prodsction partness
are Investing in ow expertisa, bnowledge
and natwark of talented writers, producars
and actors. For platforms looking 1o appsal
ko similar damaqgraphics to our audiancas,
Charnal 4's taste palate and axparianca

Is attracthve. Forus, thosa pertnarships
enable us to being largar-scle and
ambithous productions to our audiances.



Investment in film

Cur imeastmant in film continuad in 2077
with 3 bold and diverse slate of films. As
a vital supporter of British film, Film< has
a strong track record of working with the
mast distinctive and inmovative talent

in tha UK, daveloping and co-fnancng

mary award-winning fms, including past
Academy Sward-winmars such as Lanny
Abrabamson's Foom, Asif adia's .&.m].'.
Stove McQOuoon's 12 Yoars a Slava, Phyllida
Lioyd's Tha Iron Lady, and Danny Boyla's
Sumdog Millionaire among others.

Film4's bvasimant stratagy, which was
gxpanded In 7016, mow alows us 1o taka

a biggar financal stafe In fifms such as
Martin McDonagh's Three Bilboerds Cutsida
Ebbing, Missoun [relaasad in tha UK In early

T2 Trsicapoitieg

2HE, which was co-fnanced on an eogual
basis with Fox Searchiight and looks sat
o da axcallent ImMermational buskinass.

O 51r=l-ng|y|=1|:- back craatrva eacellenca
and primarly inwast In Britich contant

and Bsitish fimmakars, anabld
realisa the vision they have for t

theem o
Ir fims.

Filmd-backed films refaased in UK dramas
n 2017 mcluda: Ang Lisa's Bilky Lynn's
Lorg Halftime Walk, Ben '‘Whaat a!;:.;wFran
Fira, Bungano Myonl's [ Am Not A Wetch,
Lan a's T2 Tralnspotting, Yongos
‘::ntﬁrrl-::gr's Thea I'L'.'l'lngﬂ?a l|5-;:_||:"-=l-:| Lhaar
and Adam Smith’s Trespass Against Lis.

-lq Thres Biltaards Ootaxds
Ebting Maapari

Fimd haz a strong state for 2018, including
both naw and astablishad filmmakars with
distinctive storas that aim o resonets with
¥ and imtermational audlencaes. Upcoming
tithas Induda Martin McDonagh's Three
Eiboards Owiside Ebbing, Missoun, Clio
Barrasd's Dark Aher Andraw Halgh's Lean
on Fata, Stephan Meschant's Fighting
With My Famiy and Lyrine Ramsay's

You Ware Nevar Beafy Here. Films sull

In production induda bMike Lesgh's
Fatarloo, Steve McCuaen's Widlows

and Lanny Abrahamson's forthcoming

adaptation of Sarah Watars' acclaimad
wartime ghost story Tha Lttla Stramgar

"Film4 is known as a home for
high quality commercial and

critically successful titles and
is @ major developer of talent.”

Daadine






As a publisher-broadcaster, we
don't make any of our programmes
in-house, but commission

from hundreds of independent
production companies right across
the UK - giving opportunities

to British creative talent and
supporting a thriving and world-
renowned production sector.

Worlking with indapendant production companics

t496m 1/1
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of 30% suppliers.
Inwastmant in the Natons and Regons i

£183m o/7%

tpent on prodiction ompaniss basod of hours of first run orginabed
outside of London {+E20mj) programmas Cama from suppllars
outsido of London {+2pbs)
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e arns wWe give Cragtive 2 umigUE

place to bring bold, new daas.

This adds up to an economec legacy that wall
last long into the futura. Wa 17,000
jobes throwghwert the UK, Eﬂm

£1.1 bilkon in Gross Value Added gach yaar.

Supporting creatve busnossas and those
who work across: all parts of the ndustry is
an intrinsic part of cur business modal and
OUr PUrpOsa, Britain maimtain s

position as a oraative powerhousa.




REMIT PERFORMANCE

SUPPORTING CREATIVE BUSINESSES CONTINMUED

For over 35 years, we have successfully
balanced the twin goals of delivering a public
service whilst being commercially self-
sufficient. It's a powerful business model
that enables us to maintain our editorial and
financial independence, and to continuously
reinvest our revenues back into high quality
British content and creative businesses.

Leads based india True Morth was

sat up in 2001 by producars Andrew
Shaldon and Joss Fowlda in a bid to build
a truly indiganous and sustainabla TV
production businass outside of London.
In 2014, it was one of the first companies
Channal 4 inwasted in through its new
£20 millson Indie Growth Fund.

in 2017, we workad with 309 companies
acrass our portfolio, imvesting £510 millicn
in orginated contant from Brtish producers,
an increass of 2% on the previous yaar.

Tha indapendant producars that wa

work with typically ratain the sacondary
rights o tha programmeas that they oreate
tbayond Charnnal 4's first-nan window].
This @nzures that cur Investmant has a
multipliar afiact, whareby owr production
partmars can go on to sall thalr contant In
sacondary windows and intarnationally,
ganerating additional ravanua straams for
tham. Theough this modsal, in which both
tha rsks and rewards can ba significant,
Channel 4 halps to foster entreprensaurialism
within the UK's oreativa industries.

Folicwang our strategic Investment, wa
worked with Trua North o help it becoma
arna of tha biggest factual iIndies in tha
oourntry and to establich an important
training ground for new and divarse
oreativa takant In the morth of England. As
part of s growth strategy, tha company

focused on developing formatted factual
antartainmant shows — theza Induda

A New L¥g in the Sun [for Charnal 4},
Jundor Vets {CBBC), Homes by the 5aa
iMored) and Taan Maom LK (MTY).

n Lanuary 217, True Morth becama tha
first suoceschul axit for cur Indika Growth
Fund, dedlvaring a profit on saka.

Channel 4 accountsfor

(%

of all UK spending on indies by
public servics broadcastars

Indagd, Chanmal 4 accounts for 3% of all LK
spandirg on Indias by the main pubbc sarvice
broadcasters. This s a highar proportion
than BAC Ona and BBC Two combinad.

Ciur spand in tha Matiars and Reglons i
growing: in 2017, the Nations and Ragions

accouniad for a meoord 5% B5% m 2018
of hows, and we Irvestad E1E? milban
an pragrammes from the Mations and
Ragions, £20 million mora than in 2004,
Far the fifth swocessive year, more than
hial of all first-run orginations wara from
suppbars cutside of Condon (57%, up
two pescantage points yaar-on-yaar)

Raegional Indies continua to dalhwar succassful
raturning hits, including No Offence
iManchastar's Abbotsvision) Extrerme
Cakemakars (Cardiff's Boom Cymruj;

Homas by the 5ea (Leeds” Trua Nosthi;
Supershoppers (Glasgow's Firecrest); and
Hollyoaks {Lverpool’s Uima Pictures), which
hias now bean on Chanmal 4 for more than

A years ead our full casa study, page 30

Soma of our most significant naw
comemissions this year came from indies

Im tha Mathars and Regions, including
Staph and Dom's Ona Star to Fve Star
(Wales" Blink Entartainmant); Lago Mastars
uffolie’s Tuesday’s Child Eastl How io
Stay Wl falasgow's Tern Talavision];

and Tha World's Most £ ke Cars
(Narthern bedand's Waddall Madia)

Ciur imvastmant In programming mada bn
tha Mations and Reglons =n't just about

@oonomic Impact - It's alsa Integral 1o
ensuring that wa refloct stores, axperiances

and woéces from all ower the LK

Mary of cur programmes ara strongly
roated in tha locatiors in which thay are
basad, with the storylines and characters o
contribuwtors in the programmes raflacting
thair locations” culbura and diwessity. For
example, mew drama Aohley Hridge talls
tha story of 2 diversa schood in Yorkshire,
grappling with tha challenges of cultwal
Imte-graticn in a segregated community.
Meamwhile, Confassions of a funior
Coctor, filmed in Morthampton General
Hospital, examinaed tha strugghaes faced
by young doctors In an MHS hospital.

Soma of our most popular raturning senes
raflect tha divarsity of tha LK at thair
cornas. For axample, Location, Location,
location is filmad in mary parts of the

I Each epizode of Gogglebon features
famidlies drawn from a range of locatiors
across the UK, including Marsey=ida,
Clacton-on-Sea, Wilshire ard Walkes.



“They're investing in us and we're investing
in them. The Nations and Regions team

have been great champions of ours
and have always had our back.
There's no doubt that their
support has helped secure
commissions.”

Jane Muirhead
MDD of Giesgow-based Raisa the Roof Productions

A dedicated Nations
and Regions team

O imvastment in contant in tha

Maticns and Regions is supparted by Meet Deborah Dunnett, Nations

bast-in-class davelopmant funding, :
autraach, skills and traming from our and HEEH[H'I‘E H-EIH-EI-EIE[

dadicatad Nations and Ragions taam. "Dvarsity of supply Is at the haart of

Charnal 4's raminl. Wa strive bo work with
niew production talant and compeding,
divarss volcas ffom across the UK

Hasad in Glasgow, the team Is a strategic arm
of tha Channed 4 Commissioning division,
dalvering programmes of outraach work

to support praduction companies from the b e b Hasing B Eimnort that faland
Mations and Beglons. This work Iz particularky | 1:.'1:": I.1:Iri:i:|—-|.|l:-‘i:.'||:::=s:1i::|:;-:
simed at small and emarging businasses, Wa maximise tha indias’ commissianing
pricaitising stratagic 1|:-.|I. and pas .r-er-'hlp potontiz! by ambedding oursalvas

n oedar to hedp them win commissions within the commissianing teams,

helping to shapa kdeas and providing

T - .
n 2007, cwur Mations and Ragions taam requiar CommSsoner engagamant

worked with 84 indies on a monthly basis and nteiigenca — all with a dedicatod
supporting them In 3 number of ways, dewclapmant fund 1o back our work up.
nchuding working with thalr davelopmant

team, giving advica, hedping to shapa "If wa'ra workiing with an indic that Is now
ceas and Introducing them to Channal 4 to Charned 4, wa hedp maka Inboductions

commissionars. bn addition, the MNations and partner them with tha approprats

and Reglons team spent £450,000 through comemissicnar, coaching tham an how

o A |:'h=I uret, to provida dewalopmant wa work a5 2 business and hefping

funding o saven indias in tha English reglons, tham to get In @ positon 1o win thes

fwe companias in Marthern reland, threa first commilssion with Chanral 4. H wa'ro
campanies in 'Wales and thees in Scotlandl working with an axisting india partnar, wa
look at axpanskon - introducing tham to
riew commissionars or partnesing them
with new garees, ghing them busmass
advice and helping them with talent.

I'ha number of Mations and Reglons
commissionar belefings Increased from
16 events in 208 to 21 aveants this year.
I hase wore attendad by 311 indhviduzls
'rcn_l3‘5'-:-:-rr,:r|u:.‘r-:-rr tha Nations "It's thrillng to be with cur indies as thay
and Feglons. Tha briclings wara tallorad grow and 13 sea thalr regian's economy graw
o improva axisting supplar growth as alongside tham. bn fact, a large part of ow
well a5 1o connact with naw Indies. currant focus ks to Increasa our partnerships

with @ach widar creative commaunity, to
Tha Nations and Regions team davalopad halp strangthen aach hub and #s talant.”
a numbar of partnerships with athes
arganisations Im 2017, Including with RTS
Yorkshire, RTS Midlands, Glasgow Collega,
Univarsity of South Wales and Craathwa
Arocass. Thasa partnarships, which gave
studants accass 1o Channed 4 Briefing

Cays and work axparianca at those

avants, providad anothar way for the

team to further embsad their work 5 0 0 00
nto tha widar creative community I 4

n total, tha Matiors and Ragions

team sponsoeed 14 festivals, award
caramonies and takent schamsas spant through our Alpha Fund




| REMIT PERFORMANCE

Lime Pictures — orign foundad
L
#1 years and praviou ade Channal &
farst "soap’, E‘unhd?u::im -

Fimed on a dedicated set on Lime Picturas’
campus in Childwall, | vanpool, Hoffyoaks is
Charnal ﬂ-’::l:l-l?gn:! Matiors and Regiors-
programma. Mow running at
five episodes 2 weak, Holyoaks 1 akko one
of our most popular and enduring shows.
Az wall 25 provading entartaining storylines
thiat appaal to hasd-to-meadh viawsars,
It daltwars impactful, important
sarvica meszagas bo this cona
on challenging subjects including rape,
teen pregnancy, substanca abusa, aating
disordars, mantal haalth ms, HI'V,
body dysmorphia and I=sues.

Tha =cale of Chanmal 4's Imaastmant In

w Lime Pictures with 2
from whikch to bulld and

Irvest in talant ovar a sustainad pariod

of timsa. Having davaloped a stabla of
writers and disacting talont, Lima Pictures
hat become ona of the maost sucoesshul
Iil'l'ln memes for other broadcastars |
Way k Exsam for [TWZ, Geondie

5hona for MTV and Dismay’s Evermoor.

Lima Pichwes' success brings furthar
mthnwhhhhnlmrﬂ

I an important bocal employar, with
of Its entire Childwall- based staiff Fving

mﬁm:iﬂl-mmdm-iﬂumpm
And it has hedpad o ansura a rich and

varied tabant pool in the Livarpool area,
many of whom will go on to bulld successful

careers in tha craative aconamy.
Claire Poyser
s iE—_ o I:-rl.":rl-.rlﬂ:nrnfuln-rlt IImj.':lﬂ: i
Imdtiatheas, such a5 the Morthern Writses"
Award, which offored winner Sharma
Walall 2 placement on Hollyozkx Lime also
n.qq:n‘l:ﬂmﬁﬂ-'sdhnfﬂg‘:hrrhlng'
Indtiathwa, offesing two 12-wack placomants
on the team for peopla from a
BAME round or with a2 disability.
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Supporting
exports

Cur most significant maans of supporting

the haalth and growth of tha UK's

globally succassful indie sector is through
the ongoing investmant in combant by

oUr commissioning taams. Channel 4
commissons enabla production companies
ta busld thair profia and thair businasses,
allowing them to win business from othar
diants, both in tha UK and intemationally.

Az tha Indies that we work with cwn

tha iniellectuad propesty bahind thair
programmas, thay am able to sall on thair
programmas and foemats arownd tha workd
Indias hava dona this with great success

owar tha years - In 2015-2014, tha UK was tha
second-largast axpories of talavision formats
In tha world, with total revenuas from TV
auporis worth mora than £1.3 billion par yaar

Chanral 4 was sat up o take rsks, innovate
and Invast Intalent. Cur model - as 2

publshar-broadcastar that commissions all
of owr programmes from ocutside supplicrs,
and rainwasts owr profits Into peogrammsas
- analples us io take risks on creathwe

idaas and people that other organisations
with diffesert modeds might nat

[hosa risks pay off in the long tarm to

tha banafit of UK plc, as I1s esident from
Chanmal 4's sktrong track recoed of devedoping
tha early carears of intarnaticnally succasshs
Emtish talent. This includes world-renownad
film directors Dary Boyle, Steve McClucan
and Martin MicDonagh, as well a= mary

'V prasantars, comedians and actors

who started on Channal 4 bafora moving
ko meore mainstraam chanmsals, And i 1s
avidant from the many telavision foomats
that wara Initlally deweloped for Charmal 4
and which peoduction companies heve than
gona on to sefl around the world, swch a=
Gogglebax, which has baan axporied to
ovar 15 tamritories from tha UFSA to Japan

o Tzctle

Growth Funds

Chur tao min investmiant funds — tha Indis
Growth Fund and Commarcal Grawth
Fund - continue to support UK businass

growth through their argeted mvestments.

Launchad in 2014, tha £20 millon Indle
Growth Fund was astabished to rarbura

tha Independent sactor by providing access
to funding for small and medwum-sizad LK
ndepandant production companias. The
aim was to hedp these businessas grow and
davelop without the need to consolidate
with othar production compansas. The Fund
has Irvestad in 12 companias across the LK

n 2007, we sucoessfully divasted two
companias in which tha Indie Growth
Furd hiad takan stafkes. Ranownad Flims,
a BAME -lad production company, was
sobd to Crtical Contant, while Trus Marth
Productons, a Leeds-based ndia, was

sobd to Shy (see casa study, page 78]

Maamwhilka, cur Commarcial Growth
Fund, which we launchad in 2015
following our success with tha India
Growwth Fund, contirues to Imeast In
start-ups, ofering ‘'media for equity’
to high-growth- potantial companias

This represants an altemnative routa for
companias to accass valuable Channal 4

airtimsa in axchange for sharas. The

Commarcial Growth Fund focusas on
consumsar growth-phase companies, with

a blas towarnds hlgh_l_:.li:‘.;n.l||:-1l'.ln Companies
that arz alignad to Chanmal 4's audianca
profile. A= TV continuas to be tha blggast
madium for mass reach, raaching 975% of tha
I population each manth, the _ommarcial

Growth Fund proposition ramains attractve
for start-ups looking to gain mana visibility

Sance it launchad im 2015, the Commarcial
Growth Fund has complated tan agquity

Irvestmants. The Fund has guidkdy found
succass. Most notably, one of s earlles

Irvestmeants, Eva Sleep, sucocessfully lisiad
an the AlM Exchanga In May 3017

In 217, Commarclal Growth Fund
Irrestmeants Indudad: Hundred®oams,

a mata search angine for booking holiday
homes; Gat Agant, an online comparzan
sarvica for estata agants; and Tootle, an

onlima marketpdaca jor pra-owned car sales.






Maintaining and growing our connection
with young people is now, more than ever,

a key focus for Channel 4. Across all our
output, our alternative and distinctive
approach to subjects appeals strongly to
young audiences, and our programmes tend
to focus on themes that are particularly
relevant to young people. Factual
programmes especially often contain
educational content that helps young people
develop life skills, bridging the knowledge
gap between what is taught in the classroom
and at home, and supporting young

people, especially 14-19-year-olds, as they
transition from childhood to adulthood.

Emgaging young pacple

164% o2

porioks vawing sharg amang wiewing Hhars fos EL among
- 34 -yaae- oicks (+1%] 15-34-yoar. ohds [+59%)
Channsd & b B Bhird mast Chanrsd £ bas 2 shane of 7.5%

popular WK TV channs of 18-34-yaar-obds (+TE]
amang 14-34-year-okds |=|

This approach resufts in disproportonataly
stromg wsawing figuras redabva to other
public sarvice broadcasters, particularly

im our factual garras. In 207, Channed 4
programmaes accounted for saven of tha

top tan factual entertanment shows
among young audiancas, with The
{rraat Brtish Baka OF attracting higher
viewing figures and shame amongst
16-3d-yoar.obds than any other series.

Ciur factuald genres are one of the most
effectrea ways to angage with young
people. OF our tan top-parforming
programmies amorg 14-3d-yoar-alds,
eaght were original commissions and
seven camsa from factual ganres.




REMIT PERFORMANCE
YOUNG PEOPLE CONTINUED

Engaging young audiences is a
core part of our remit. We work
hard to commission programmes
that appeal to 16-34-year-olds, an
increasingly hard-to-reach audience
as young viewers migrate towards
on-demand content and platforms.
In 2017, our programmes tackled
serious subjects such as cyber
bullying (Hollyoaks, Ackley
Bridge), sexuality (50 Shades

of Gay, Is Love Racist?, The Sex
Testers), and fake news (The Fake
News Show).
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Viewang amongst 16-14-yaar-olds was
particdarly strong in Factual ganras this
year. In Factsal Entertanmant, saven of

tha UK's top ten programmes amongst
16-34-ygar-ofds ware shown on Channel 4.
Maw launchas sudh as The Great British
Bake OF, Celabrity Hunted and First
Dates Hotal complamanted cxisting

titles such as Tha Island, Gogglebox,

Tha Undateables and Traval Man.

Cwarall, tha main channel’s share of

{634 year-olds graw by one parcentaga
point in 2017, in 3 highly compatitiva markat.
Indaad, far tha first ima, [TV ovartook E4
In teemns of 1&-34-year-old viewing shara In
017, largaly dua to [TW2's success with Love

isiand Cur dedicated youth-focused digital
channed, B, saw a 5% riza In viawang amongst
{634 yoar-olds, thanks to the contnued
sucoass of shows such a5 Made in Chelsea,
Tattoo Fixers and Calabs Go Dating

Ciur lagship soap Hoffyoaks has run on
Charinal 4 for mora than 20 yaars and
conkinuas b ba the youngest-skawing soap
on Britich talavision. 45% of s awdicnco

on B4 wese undar the aga of 15, whilst

across Charnal 4 and B4 #t reached 50% of
1&-3d-yoar-olds in 2017, or 7.2 million young
viawars. With storylines in Hodyoais featuring
a ranga of Important conmbemporary themes In
#0017 - including mantal hezfth, saxuality and
ralationships - tha soap continuas to provida
a platform to tackle Important social Isues.

20%

Hollyoaks resched 50% of tha
1634 yaar-old TW-vicwing
populstion in 2017

Hollyoaks viewsars under 35



Older children
strategy - focusing
on prime time

Cur strategy for older children is to provide

contant that reflacts thair ives and interasts
while also having popular mainstraam
appaal amongst broader age groups. This
was amamplihied by Child Gandus, an annual
compatition to find the UK's chid | prodigies.

In 207, wa sought o davalop sucoasshad
returnable formats for this audience. Lego
Mastars was a new commission that put
children's Lago dasign and construction
skills ko the tast & aired at Bpm on Thursdays
in August and Septembear, forming part

of a dabbarate stategy to schadula
programmas that appaal to 10-14-year-olds
in tha pra-watarshed S3pm tima slot. This
stratagy was axtramaly successhul, with

a 38% Increasa In viewsng sharg amongst
10-H-year-pids in this time shat, a bigges
Incraasa thain for any othar age group.

Lego 'l.f;;h. rs will setusm as an axt ..r-‘-;

serles In 2000, along with Postoo tes,
inwhich familias with children Ir_-'n I'|: S
nadghbouwhood but across soclal dwidas

will opan thedr doors to thesr nesghbows
offspring for a playdata for the wery first tima

fis wedl as programmes mada spactfically for
10-t4-year-oics, Channed 4 engages this g
group with a wida range of programming,
including programmas for young audkences
more genarally [such as Ackiey Bridge] and
programmes with broad famif .||:||:-.al

such a5 The Sooat L¥e of 4 ='1|:| 5 Yaar
s and Tha Gresd British Baka CFF.

Chanmal 4's appazl 1o older children was
:'.'|:|-..r'- ed by CHcom resaarch in 207
which found Ll'" i':’"'. of 10-H-yaar-olds
Iu. ar ko wg tha Chanral 4 r=I'|I|-.' r=ing
to 4 3% among regular Charn al 4 viawars.

The Secrwt [&w =f

§ 3ed' & Timar Ciih

Tha Grext Bretich BakwiOH

.i.=.||..I &
| pih g i e
i r g | ) P
-
Lego Masters -~ -
MNew format Lego Masters attamptad to i
find Britain and Iraland = most @lanted Y

amatewr Lego buildars. Hostod by Malvin
Odoom, aight pairs of childran competad
against one another by designing and
building intricate Lego masterpieces.

Tha programme was developed with the am

both o appeal to tha tastes of oldar children
and alzo bo meet our renawaed stratagy to

devalop strong retumable formats that are
educational and entartaening.  perfomed

strongly with a series aversge sudiance of
two méllion viawars and a 9./% wiawing shara

The sarkas became Channal 4 s biggest
prime tima series for childran by viowars
sinca AM4: i ganed a 2. 7% viawing sham
fior 10 15 year olds {Z77% higher than

the slot avarage) and a 22 7% share of

4 9 year oids (540% abowe the slot avaraga).
Tha programme will retum in 28

Our strategy has

been to develop
strong returnable

formats that are not

just educational -
but also watchable.



REMIT PERFORMANCE
YOUNG PEOPLE CONTINUED

it's never bean easier to spread fake as well as antartainment programmas,
Fa kE NEWS‘ WEEk naws stories. In the last year, new such as tha ona -:-'I’i:-:-rr-:-F;I:.'Ear-El shaw
wabsites have sprung up posting I'fea Faka Mews Show, which dissactad tha
unverified and wuntrus information, outlardish headliras and wikd lies that have
which has bagn shared widaly on social pushed ‘post-truth” to tha front pagas
media Channal 4 dedicated a weak-
kang saason of programming in Fabruary The Faka Maws season reached 3 total of 7.5
201 to look at tha "post-truth’ wordd. millBan vieawers across the week, 1.6 milon
of whom wara young people. This eguatas
‘Working with 1ts award-winning Fact Chack to 11.3% of 16-34.year.olds across the UK.
teamn, Charnel 4 News axplosed whara
fake news comas from and tha Implicatiors Channe! 4 News' spedal programma
af tha spraad of Faka news In a spacial perfocemed espacialy strongey with yourg
programma. It also hosted an taractva peopla, with 2 405 boast In viewing share
Q&A on tha subjact using Facebook Live amongst 16-34-year-ohds refativa to its siot
Iha seamon also included two documentarkas | averaga, and an aven higher 51% incraase
thiat loocked at difarant aspects of tha vs shot average for 16-M yaar-olds
mardpulation of buth {Confassians of A
Fapararzi and Britain’s Graatast Hoaar)

Chanes' 4 Mews

=~

s 1

-
ge

¥

1.6M==
“Judging by the

0 way things are
1 1.3 A] going, it might be a
o186 Sty eldi s o good idea to make
this programme a

Viewars across tha woeak

7 5 permanent fixture.”
Tha F:-r:-.'.'FlI:'.TS.:.'-:s g:-;:j
L= I I I



Ackley Bridge

Ackday Bri a naw drama unchad
hmmmﬂpnplinhﬂ
was developed 2= part of Channel 4 5
oommitment to new talent and
ragional production. i formed the
cantrepiece of our educational contant
provision for 14 19 yoar olds.

Tangeted at young people, the programme
Iz sat Im 2 fictional Yorkshire mill town,
homato 2 drided whita and Asian

population. on raal schools In
Lancashira and Yorkshira that margad in

order tounite cufturally dwided communitias,

tha six drama fiollows Ines at tha
ﬂ:hﬁ;ﬂmandmmmﬁcﬂqmﬂp
Collega. The sarias had a sbong aducational
element, foousing on ects that affoct
young peopla, such as nig, pavarty,
senuality, sodal Integration and dsm.

Filmad ;n Halifax, Wast Yorkshire,
oompany Tha Forge worked with Caldardala,
Kiikleas, Bradford and Leads city coundls
during tha dewalopmant of the saries.

Mainy of tha supporting aciors in the sarfas
wore sheat cst’ alongsida professionals.
Thaesa o=l reskdents — who ware talkant

scoutad in locad boxing clubs, schoods and

oommunity geoups — provided the show with

;h:nawr::;ﬂ;l tudants th houwt the
me -

ana:ﬁ:n:rdpndnmdlﬁm

Ackloy Bridga was one of Channal 4 5 most
sucressiul dramas of 2017, maching 55
millicn viewess ovar the sares. The show
parformed wary stromgly with youngar
audiancas, sacuring an 18.5% shara of

14 34 yoar olds. it connected more strongly
skl with tean audikances, a

21 8% share amongst 14 19 yoarolds, a
445% increese on the Wadnesday Bpm
slot avarage for this group. And
wauﬂfdﬂﬁigﬂd 10 14, i
share was 441% abowe tha slot avaraga.

Mot only was tha first saries of Addey Bridge
it was also impactful. A notabda

of 10 15 yaar olds said that they had
ﬁ:ﬂ:hﬁﬂhdﬂﬂﬂthﬁﬁﬁtﬁh

said they had spokan to thelr parants
abourt Issuas tacklad in tha programema -
such as divarsity and Integration, bullying,
parsonal development and dentity. A
furthar 15% were mothvated to talk 1o a

“All the threads of a great
series come together for a

brilliant finale, bring it
back soon Channel 41"

A

QG&A interview:
17-year-old
Nazmeen Kauser,
who played Razia
in Ackley Bridge

u Why was Addey Bridge so succassful with
young people?

Tha topics and storplines of Adkloy Bridga
are llka modeen ifa; whan you watch it,
you s today s sodaty — It shows how wa
spaak and how wa daal with thimgs I 5 ust
b on about how wa Bve today, 2= kids
teanagers. it shows all ocwr trides!

It = 2 drama saries, but 1t s just ke eality
— It sheowes what real e = for us_ Most

of tha young peopla who worked on the
show cama the sama background

as the charactars they played.

q How did you and up with a rola on
Ackloy Bridga?

| was cast on the streat! | was walking homa
aftar baing axdudad from school for a
ffor rafusing to taka my jackoet off n wi
when | bumpead into Penny ‘Wooloodk,
Ackday Bridge s diractor, and sha askad

if | wanted to audition for 2 TY show.

Obioushy, In raal Ma, a normal, young
person from West Yorkshire llka mysalf
would nasvar axpact to gat 2 main part in a
TV series — but | did, and it = bean fantastic.

It bit mad, but the Ackioy Bridg
mﬂmﬁ:umﬂlﬂnﬂhm:
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2018 ambitions

y

Identifying and nurturing talent is a vital part
of Channel &'s role: our remit to experiment
and take risks means that a core part of our
business strategy is to support emerging
and established talent alike across TV,

film and digital media. This ensures we can
produce the best quality content and bring
through the brightest and best of the next
generation, both in front of the camera and
in the production teams behind the scenes.
Supporting new talent in particular helps
keep our output distinctive and strengthens
our appeal to younger audiences.

618 50%

yOLN peopla at bemded of our work expaiancs

C4 PopUps{ 5%) |=ITI1'|'|:|-|11|-|:|I|.|1:I:-|:|II'L|:|r|-|:I-|:|-|1| 1
apprantces wern employed young people wam ofiaed
by Channal 4 im 207 Trom WK OX padianon placemants
a pool of 2,379 applicants at Channal 4 In 2017, hatf of
(+= approntioas} wihikch comne Trom tha Matlons
and Regions
Wa are committed to arswunng that poopla Owr strategy for nerturing talent is targetad
from different badogrounds and walks of at people at every stage on tha career

Iife can sucoassfully pursua carears in tha ladder, induwding the cariest stages. Wea
media industry, both on and off scroan, ara committed to findng now on and
helping to fostar the UK s vibrant and off screan talant, from the grassroots,
mnovativa talewision and fm soctors. prowiding practical hands on n::pn‘mru:n
........... 'H'Im@u-[_:lq:p
'Wa inwest significantly in talomt and producton training scdhom
skills dovalopment initiativas within mamtoring and outraach pmg-'lrlni.
Channal 4, throwgh owr production
330 g _ paritnars, and by supporting adtural ?h:lm'hknpnd-nnmrhng'ith:rd
: waita, 1ak rCd FopLips Roges and edwucational nstitutions, to help develop talant as they
arross the LR, Sore of our S poople "get in' and ‘get on . Hrmﬁumhdqmgm

long lasting relationships which ansura
that Channal 4 and tho talcet wo
work with share im mertual suocass.




REMIT PERFORMANCE
TALENT CONTINUED

Channel &'s output in 2017 s ot TV e abighiniis T o
demonstrates the depth of our e s et Sl

. i tima, spaca and ﬂrl:-:-ri:l support to make
commitment to talent - forging 2 numbar of complax and challsnging

: ; : films about modam Britain, induding

long-term relationships, helping Tha Govemman nspactor (Z00S),
EStahliShEd talE nt muUE in I'IEW' There i abways a risk of oreative talant baing
directions and discovering and I e

. . thair hortzons across different genras or in
EhEITIF!IUI'I |ng new L"'{ tEI.E nt_. different madia. Comadian Richard Ayoada

found new audiancas In 2007 whaen he fronted
thea reival of Tha Crysta! Maza Richard's
eariest collaborations weth Channed 4

wera on scripted comedy productions,
Imchuding Tha Mighty Boosh, Nathan Baroy
and Tha [T Crowed. Fimd Productions
suppodriad his featura fAlm directordal
dlEEI.II.WII.ﬂ the comedy-drama Submarine
NATIOMAL (2011% And in talavision, Channal 4 worked

with Bichard to apply his comadic talents
Im naw ganres with tha launch of factual
entartainmant show Trawad Man In 2005, tha
"" latast sartas of which also aired this year.

In 2017, Filmd taamed up again with
leading film deector Darny Boyle on

12 Trainspodting, tha long-awatted saqual
ko his 199 diassic Tralnspotiing. Clanmy
made his first two faatura films with Fiimd
Productions (the ground-breaking Shallow

Grave (1994 and Tainspotting (194,
and has returnad to maka films with =

a numbsar of timas =nca, including tha
Dscar-winning Slumdog MilWonaire (200E)

Meanwhilka, In Drama, wa continued
ko devedop new talant in 2007, ghing
breakthrough rolas 1o lack Rowan
(Barn to KW and Jessica Bardan

[ Tha End of the F***Ing World).

Comady Blaps is Channal 4 5 wehida for piloting
t-m:#mlirn. Blaps ara antry ln-'rnl.gl:ﬂn-u-m
senas of four mimute peces. comprsing brand
new comedy idaas that allow talant to find thear
oraatres feet Open to ampona, Comady Blaps has
succasshil at i rfyaing and broak
mﬂ@ﬁmw:ﬂm:ﬂg
introducing them o lange audiencas on Al 4.

In the savan years sinca tha anmual Comady
Blaps schema was Qunched, savan sarias have
bean picked up for developmeant by Channal 4
and Ed — 3 phenomenal suscress rata.

in 2017, two: of our comedy pr-:Enrn.mn: stemmead

from Comady Blaps Michaala Cole = Chowing

Gurn - tha first comady saras written by 2 BAME
parformes on Channal 4, which has won multipla
awards — and Rolsin Conaty s Gamae Faca, which was

inttially craated 2= 2 Comady Blap four years ago.

T2 Traarapoitieg



Our activity arowund talemt is undarpinnaed
by a dear business rationala s well 2= by
widar advocacy within — and bayond — our
sCtor. is this important to us? tt's
mirq:nrmp;rtnfmrrmﬂ,hltit':

also absolutaly essential for ensuring our
contnued ceativa and commercial succass.

At tha heart of our talet shra Is sockal
mazbi lity, whitch we have binto thrae
strand= outreach, ‘getting In” and
'ﬂngmﬂﬂmrdibmh

It 1= @szantial both to ralse awarenas of

opportunities among young peopla and
than 1o ensura that thay are able to use

thosa opportunities to furthar thair carears.

Orear tha past faw yaars, wa have
launchied a numbar of industry-kaading
schamas tallored to early outseach

Tha Channal 4 Pop: Ups ane a national
oL i
o et byt 1 ZNL
inBiifact, Bemingieam, Brstoh, Glasgoe:
London and Manchestar. We succeeded

In attracting 2 more dhvarse g of
young peopla than in 204, with 31% of

attandees from a BAME backgrownd, 165
idantifyirng as LGAT and 8% as disablad

Our Work Exparianca Scheme providas
In a taam at Chanmal 4. This attracted 2,74
applications In 7117 and wa offened 56 work

e e e T bt g

io young paopla

from tha Mations and Reglons, who we
supportad financially during thelr placamsant.

Wi alzo continued our partnarship with
tha Royal Talavision Sociaty, offering frva

r‘ﬂ:mrﬁﬂ,lmmlmr throuwgh
RTETndmkgj&mj'Sﬂmu
wedl a5 mentoring. Thesa bursarias am
tl:mmjagnulmﬁdnigllmﬂﬁ.ﬂ
computar sclence graduates from low-
Iru:mnba:?mn:l:h:-:utn-lchr:w
in TV theowgh placamants and support.
Tha comarstona of owr ‘getting in' stratogy
Is our Apprenticeship Schama. Apprantioas
12 months attadhed to one of our
partments in London, Manchester or
{alasgow, working an a rangs of |
pn}ncl:ﬂﬁmmm?ﬂﬂ' 3
or 4 gqualification. In 2017, we welcomed 17

young apprenticas jor yaar-long placements,
out of a pool of 2,37% applicants.

Turnimg to the ‘gatting on’ strand, wa

fundad 16 young ka th LT
Pn:-:h:l:l-:m'l'nlrﬂr?gEurm. a 12-month

salaried training ammsa whara we

place tralnesas atl
companias. OFf thasa 16 places, 11 wan

with compantas based In tha Matiors and

Regions, In Bemingham, Bristol, Glasgow,
Manchastar and Mawry. OF owr

trainaes graduating in 2007, 7% are mow

m:hhgﬂlﬁnnhﬂullﬂm%mhﬂrgat
production comipanias such as Gamden,
Morth One, BBC Three and Firecrackes.

BIRMIMGH &M

Testimonial:

Ella Powell, Pop Up
attendee and Work
Experience Trainee at
North One Television

“Aftar attending tha Production Pop Up in
Birmi . | mached out to Morth Ona
for experienca and was grateful to
ba ghwan a waaek with the team. | was put
in the Channad 4 Traval Man team and

o =aa how tha pre-production %
wall 2= taking part In adminéstrative tasks

"l wouldn't have been abla to gat this
without attanding thae Pop Up.
ewent halped me understand how to
started and gat Into tha Industry.

a douwbt, | was better psepared
bacauso of the event Without tha Pop Up,
| wowbdin't have been abla to network and
maet North One’s Production Manages,
and therefore wouldn't have had tha

oppartunity to do the work experianca.”

/]
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“Rungano Nyoni's
debut feature is

comic, poignant and
captivatingly beautiful.”

Mark Karmode
Thea Obsarver

imi
i

»

Born in Zambia and raised in Wales, Rungano

MNyoni - tha writer and director of [ Am Not A
—is 2 perfect axampla of how we idenify

and oultivata talert from across tha UL

Chur Filmd] team first cama across Fungano whan
she was 3 soreanwiiter on a separate film project
and wo quickly started axploring tha possibilkty
of working on her directoriad feature dabut. Sha
submiticd har soript for [ Am Mot A Witch in

May X6 and, alongsida BH and Film Cymeu
‘Walozs, wo helpaed to davedop and co finance the
film, which telis the story of nina year ofd Shula,
adiad to a travelbng witch camp. Sha is told that
i sha tries to ascape, cha will be transformed

into a goat. As sha navigatas through har naw
itfia, sha must dacida whather to accept haer fate

ar risk tha corsequances of secking freadom.

Tha fiém has beaen a ottcal sucoass following s

world premiere at Cannes in May 2017, winning
multipla awards at the Britsh Indopandent

Flim Awards, Africa Inmtommational Fllm Fasteval,
Stockhaolm F:Jm Festhval, Mumbal Film Fastival

and Adalaide Film Festival among othars.
Mnd in 2018, Rungano won the prestiglous
BAFTA Award for Cutstanding Debut

— which undoubtedly marks the start
of 3 long, prospesous camer.

TRy

?"*E’E_,.,
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Professional

development

The qualty of cur ramming is
dnp-ﬂ‘u:hg on tha I::rl::-:?pln :I'ata'-n'n'.'-:lrl:
with, both in fromt of the camara (e.g. actors
and presentars) and bahind the scanes

{a.g. directors, producers and writars).
Evaryona plays thair part in turming brilkant
idaas into wall-made ariginal content

Cwur commissioning teams work hand-in-hand

with Indapandent production companias
to find and cultivate naw talent fram al

walk=s of Ifa. We run a rumbsar of schames
across diffarant garses that provida a
platioem 1o showcase maw creative, artistic
writing and deecting talent. Examples
Include First Cuts and C.J*I:Irg I-.i:-;i:-
(Diocumentanas; Ci:n..d":.l ps omedyl;
Random Acts (Arts); and d5tooias (Crama).

Cn tha production sida, our Commissioning
Martor Metwork focusaes on dentifying
diversa rising stars and halps bo clavale
tham to more sankor posts In commissioning
and production, bath at Channed 4 and
within Indepaendant production companias
[his has oreated 3 resarvoir of divarsa
tafant: thase are mow 140 rising stars in

tha Metwork, of which B9% coms from

a range of dversa backgrounds

I'ha Network Is supplamantad by tha
Moatharn Writars' Sward, a schama launchad
in 084 by Northumberia Unisersity In
partnership with Channel 4, o iddentity raw
and diversa talant from the north of England.
-_'u:nr'r.-zl-L.prh. Fund also spant £450,000
in 2007 on supporting start-ups, BAME.

lad and regionaly based compantas

as wall as projacts with diversa talam
attached. Esghtean companies racalwad
Alpha Funding, of which flva were basad in
Mosthsarn Ingland, thrae In Wakas, throe in
Scotland and sevan In tha English ragions.

Cn tha film sidla, Filmd has also continued to
support naw talent, nurturing divessa voloes
acrass its film slate Debut Alms supported
by Fiimd In 2017 include Rungana Myoni's

[ Amn Mot A Wiich, which won thrae British
Indepandant Fém Awards (asa study, kaft]
Through thase bespote talent mitativas,
wa continuae to davelop a strong pipeling of
talant, supporting Channed 4's sucoass as
wall 2= that of the widar UK oreativa sector.



Educating new talent

Cur training schame for budding
investigatva joumalists continued in 2017,
We have now trained 40 journalists sinca
wa launched the junior scheme six years
ago, from a wide anga of backgrounds.
Of thase, 14 jpurmalists tramed in the
Mations and Ragions and 12 waere from
divarsa sectons of the community.

Wa hawe also trained 16 mora advancad
L:-ur‘.:hst:-:-n tha senior scheme, which

alps people to make the jump to produce
and direct thesr cwam cunent affais
documentanes. We also continued to sponsor
tha RTS: Technology Bursary schamsa, 2
davalopmaent programme for highly talentad
tachnologsts from low-income famsles.

27T saw the frst graduates of the MA
dagraa In Irvestigativa Joumalbsm that

we sat up In partnarship with Da Montiort
Ur#varsity In Lalcestar. Many of tha degrea’s
first cobort of saven studants, wha I|:- nad
the coursa In October 200, have already
securad journalism jobs, Including cna
young man who has |joined Hardcash
Productions, working as a meseasches for
Channal 4's Dispatchas programmsa, and
anothar who mow works at the BBC

Damand for placas on the programme =
strong, with tha second inktaka of MA studants
axpanding to a growue of 13 studants, six
of whom ara from dwersa badogrounds.

16

advanced journalists treined
on our sanior schame

40

joumnalists trained through owr
punior schame in six years

O&A interview:

‘What has been the affect on your
career of stamng in Bom 1o KilT7?

Born to Kl changad my Itfe - 1t s baen

my golden tickat and it = now my caling
Card. Sinca it alred, | va appeared on

tha BEC = Poaky Bindars and have alzo
signed with an agant in tha US.

Ac wall a5 being 2 succass on TV, Born fo Kill
was 2 sucoass within tha Industry bacawss

it was =0 diffarant to evanything cisa. [t was
tha first tme that | d awar gottan a lead

roda, and this fas halpad to maka casting
directors and producars awana of me.

For ma, as 3 young actor, Bomn to K has
baan tha seed from which the trea keaps

o Qo neg.
How did you prepara for the role?

In addition to being the biggest rola | va
avar had, it was akko tha most demanding.

ht wasn t casy - | had to do a kot of

preparation, = | knew this was an amazng
opportunity and | didn t want to wasto

it | nead a lot of matanal 1o undarstand

miora about Seenage psychopatiny -
what happens In tha brain, what ara

pl']d‘lﬁpﬂtlt tandendas? | also watchad
mamy dooumantarias o sae how naal people

with hopathry act. 501 took bits from
awe ra — tha softness, the angar, the

Intalliganca — to mould mry chara der

‘Why dio you think tha programme
was 50 sucresshl?

Born do Kl workad so wall becausa
Chamnnal 4 was not afraid to ks risks —

was vory raw and rough and told a story
that had navar baen seen on British TV

PMuz, highlighting tha kzue of toenaga

p=ychopathy, tha programma also made
e bo do i In 2 wary British way.

‘What advice would you give to g
talant that also wants to 'Ermuji‘

| would just sy, don tha laryl H you gat an
audtton, do your bast, even § dion t
think tha part Is necessarily right for youw,
25 you navar lnos who will ba in the oom.
Alen have confidance n your fuhure — pat in

tha work and you willl get rewasded. If you
want somathing that badly, you || gat
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In a year of social and political upheavals,
Channel 4 continued to play a crucial role
in provoking debate, inspiring change and
telling stories from contemporary Britain
and a rapidly changing world.

inspiring change
bok_ . 33k
3k, 4k

In Mews and Currant Affairs, we pushad
boundarias and took rsks, continung
to daliver long-form programmas in

i ﬂilrt:ln:f:r‘gm
modas of connaction with young
peopla throwgh digital platforms.

Cin tha global we tracked tha
highs and kows of the first tampeshious
year of Donald Trump's presidancy,
comtinued to shine a light on tha war
in Syria, and cxposad tha plight of

tha Rohingya peopla in Myanmar.
Closar to homs, across 2 mix of ganres

— including Dvama, Documentanas and
Factual — we prowoked debate and

a powarful catalyst for social changa.
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Channel &'s distinctive approach to
News and Current Affairs — in terms

of the form and subject matter of our
programmes — allows us to provide
alternative views and stimulate debate,
particularly among younger viewers.

Channal 4 Nows is tha only howr-long

NE@ws programme in peak-tme on tha main
PS8 channals; the axtendad running tima

anables stories to be covered in more depth
and from mora anglas. Channal 4 Nows

was watched by an awarage of 3.2 million
wigwars aach month in 2007 i has particular
app=al to young adufts, with 14-34-year-olds
making up 13% of viewers this yaar. Tha
programme also parformed well amongst
BAME groups, who accounted for 15% of
wiawers. [ts viewing share rosa by 3% in
2017, a fowrth conseoutiva year of growth

Channal 4 Naws was the news programma
thiat viewars mast assoclated with baing
ndepandant from Gowvernment and fram
tha Influance of big businessas In 3017, moea
thian the maws on tha BRC, 1TV ar Sky

Cenzarchas: Syra's Dasppeared

“Brilliant and sickening...
important, superbly constructed

and focused documentary...
required viewing for MPs.”

Tha Timas

A window on the world

The strength of our Maws and Curant
Affairs helpad us to win our third

Imtarnational Emmy for Maws in fve yaars. In
2017, this was for our coveraga of tha Syrian
civil war, which featuwred axclusva raports
from inside Syria that showed tha turmcil

and destruction of war and brought it to
tha attention of tha widar British public.

Oine of our most Impactiul Alms was Synia’s
Disappsaared, a documantary From ouwr
Dvspadches saries, which was transmittad
In March. The film offered extraominary
access to survivors of datantion, famibas
of datalmaes, regime daefectors and
Intesmiational war crimas Investigators

It told tha hidden story of tha tens of
thouzands of man, women and children
whio have baen "deappaeared’ In Syria by tha
Aszad regima Into a natwark of clandestine
detention cenbres. Among thosa gving
testimony were formar captivas Manzan
Alhummada, a human rfights actrst who
was brutally tortured, and Marsour 2
Oimianl, who courageoushy smugglad

out datalls of othar prisoners written

on soraps of cloth in rust and blood

Tha Insida Aleppc films, produced

by Channal 4 Naws" Waad al-Kataab,
alzo had 2 major iImpact. Har covaraga
prompted discussion amound the world
with tha Deputy Seometary Ganaral of
tha UM, Amina Mchammed, stating
thay wara " heart-breaking”

I he reach of our award-winning Imvastigative
films was extendad by cur multl-platform
stratagy. Fibms wara nat ondy alired an
Charnal 4, they wara ako watchabla online
and were sharaed widaly on socal media
helping them to reach a youngar audanca
The Insida Aleppo films recaived diosa to
hali a bifon views onbne and waera shaned
millbars of times on sodal madia, which
mada them the most watched reports

on Alappa by 2 singla filmmakar avar



Across 28 films, our flagship Dispatches
strand inwestigated tha things that matter
to communities that ara often neglactad
oy the state and ignorad by the madia.

Tha programme airad almast antirely
n a paak-ima Epm slot, :rir-;ir-; chfals Dizpatches films ware ared n 2017
audiences to its domestic invesbgations

on topics such as the geg eronomy, tha

housing crisis and walfara reforms Viewsars of Sacrets of Coca-Cola
Across tha yaar, Dispatches avaragad 1.1
ban viewars par aplsoda, with tha maost
successful programmea, Saoets of Coca
o L N i
Colz - about Coca-C apposition io
thea sugar tax and s dose tic ntial .

solantists — pulling In 1.7 million viewers

Dispatches: Under
Lock and Key

Undar Lock and Kay, which aired in Mardh
2017, illustrates how owr Déspatches films
can have powerful raal e mpacts.

Tha film focuzed on e Insida one of Britain =
largest psychiatric hospitals, 5t Andraw =

in Northampton, showing how peopla

with leaming disabiities and autsm e

still badng hald in Institutions that do mot
mzat thair noeds, maks theam batter or -

In sDMa Cases — avan koop them safo.

Without baing granted persona| acoess

o tha hogpital, filmmakar Alison Millar
refiad on theea familkas to tall thair stories
from cutside tha hospital = walls. Tha film
painted 2 damni ictura of medical
neqglect, Inacl-nq.lr?l:fl:mairrmn'l and the
axchusion of famibas from decizion making.

Following Fis transmission, the Gowammsant

was pressad In Pardament about tha
invastigathon, with Menistar for Cara Caid
Mowat acknowledging that the cwsent cara :
sibuation was “not good enough . Chiaf E =
Mursing Cfficer Jane Cummiéngs convenad '

tha programma s kay contributors to disouss

tha lszues raizad In tha fim. The programma

k now baing used as a teaching esource
aooss tha cara industry to help change tha

way that vulnarabla adults are treated.
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“Intriquing — and potentially pivotal.
One lethal, unexpected question,

or one fluffed answer, can undo
the best-laid plans.”

Engaging young
people in the election

Compared to the relativaly traditsonal
coverage on othar channaels, Channal 4
seaks naw to bring elections to

3 Thw”n.

Char programmiing in tha run up to tha
Em‘rnmlElEl:iunml:ilEdw
talking current affairs with comedy and
antertainmant to engage viewers and
stimulato debata on the big issuas.

Tha cantrapéace of cur pre electon
covarage was May vs Co Liva: The
Hattle for Numbsar 10, In which Jaramy
Paxman Interviewad tha chiaf contendars
for Frima Ministes. Tha 30 minuie [
prosgramms, which was brogdcast
:Irril.ll'l:a'rnnl.ﬂg' on Chanmal 4 and Sk
Maws, al viawers 1o heard

from Ilurm:rparil!:::hn.ﬂn-ammrad
guastions from a Bve studio audlenca.
Tha programma successded in informing
and angaging viawers, particular youngar
onas amongst whom tha propansity to

Tha Dbsarver
The Hattie for Murmber 10)

L Ve ooy Lhees

9.3m

Viewars of May vs Corbyn Live:
The Batta for Numbar 10

vwole proved as [ nt in this
nhctll:-lm.hrn:rmpi:du:!tnu of 5.1 million

viewears over its 90 minutes cn Channal 4
Yiewing share was 3 substantial 40%

abowva zlot avaraga for 16 34 yoar olds.

Resaarch conductad after the programme

aired found that tha majortty of 18 24 yoor
old viewars falt mora angagad with tha

Gancral Blaction aftar mt:l‘in%\;iiu
programeme. &% of tham said thery

falt more mformed about tha Labour and
Consenmthea policles. &nd 20% of 1B 24 yeas

olds statad that thay wera mara likaly to go
out and wote having watched the programmsa.

Cin tha of tha chaction, our Allormathe
Election programme was hosted
by JmELT“m“' Cravad Mitchall and
Richard an, with additional guaests in
tha studio and aomss tha country plus the
Channod 4 News taam an tha e Imy
kay electoral battlegrounds. This all night
feast of reaction, comment and analysis
offared a lvedy and Irmavarant aftemative
to tha mora stald cowa alzawhara. it
raachad 3 8 million @, with a viewing
share of 8.1% amongst 16 34 yoor olds




Challenging
perceptions

Bayond Maws and Currant Affairs, our
Crama commissions also halpad to stimulata
dabate among the British public in 2017.
The 5tato followed tha axpenences of four
Britsh men and womsan whao joined |sis in
Syria. It reachaed 5.5 milkon wewers and
was largely credited a5 being a thought-
yoking, gripping and “frighteni
E:I:Jirﬁcr‘llﬁl:lig-:nl:‘-;’ ram:a by ?I'i‘til:l- :ﬁﬁ
viewars. Although a challanging watch,
6%% of wviewars polled by rasaarch agency
Crthar Linas — and 76% of Mushm viewars
— agraad that the programme: had walua
for sociaty as a whole, a5 programmas
lika these serva to open up discussions
sumaunding the radialsation of young
Eritsh Mushims in society today.

Many of owr documentaras alsa ralsed
thought-provoking or chaflanging
tssuas. Filmad at tha haight of tha
Jurior doctors crisis at the NHS, during
which ana In evary tan junior doctors

it ovar a systam ialt was bean
ﬁs-.h-nd ia] I:?::&hn::l?llnt. Enm'-:u:lu%.::
of a Junior Doctor ralsed Importand
guastiors owar the futura of tha NHS.

Tha four-
Aprd, raac

=ode sarias, irareméttad In

d 55 milllon paopla 9.9% of
tha TV-wviawing population). Ning aut of tan
wiewars said that the programme succeeded

bn raising awareraess of tha Increasin
prasswes that young doctors face, while

55% said that thair apinion of NHS staff had
mproved as 3 rasult of the programme

n March, wa challenged parcaptions of
buslim people In 2 theea-part dooumantary

saries Extramaly dnttish Musiires.

~limad ovar a year, tha seres captured the
day-to-day Ivas of Birmingham Cantral

Mosqua's 4000 worshippers. it foousad
on three thamas: Ainding a partnes; tha
Identity crisis fadng young Musim men,
and tha ﬁ:llwger;;h:ni some Britich

Muslims as they try to reconcika the
rufes of thair fatth with ifa In Britain.

With aight out of tan Mushim peopla fealing

unfairly represanted by mainstream F5Bs,

this programma hedped to disped
and staractypes. Tha series drew a large

audanca, raaching close to fowr milion
peopla. B5% of Muslim viawars agraad that
programmes swch as this one helpad ta
ovarcoms prejudics and broak taboos.

Food for thought

Ciur lifestyle programming can aiso act
as a catalyst for :h:mn in paopla’s lFvas.
In 2017, 3 ranga of intormative senes
sat out to raflact how wa live now and
hrow we can Inva [ifa better, inspiring
positive changa among our viewers.

Haalthy Iwing was a kay thama across tha
yaar. Maw sares How to Get Fit Fast aimaed
ko halp viewers find tha mast effactve
exarclsa regime, raaching 3.4 milkon across
tha saras. 4% of those surveyed stated
that tha programme mada them think about
changing something in their awn lifle

Tha promotion of positve lifestyles ako
faatured in popular raturning senes Food
Unwrapped, How To Lose Waight Wel
and Superfoods: Tha Raal Story. Thasa
haalth-fooused ifastyle programmes

togathar reschad a ramaskabla 2B
millban peopla across 2007 BT% of

tha UK TVviewing populaticn).






For Channel 4, more than any other
broadcaster, diversity is at the heart of
everything we do, on and off screen. In 2017,
we further consolidated our reputation as a
diversity leader, not only in broadcasting but
in industry generally.

Dwersity on and off screen

129hrs 69hrs

of firsi-run originatios covaring dversity of frst-num programmas covering

Eroes on thea main charesel {485 imternational topdcs (-9
* 04 Sgqures were roiably higher due e
M JTAS Ria Parshympics
: 0 0
| i porticho vowing sham among of oartput om tha Filend channal
| BAME sudanias [-2%) Caimi Trom outsida tha S - and

| ] Tk wora Exttizh e [=)

Ty

Diversity has bean im nit
mmﬂ“whmﬂm“mm-:d

o work constantly in order to bacome
tha divarsa and inchusive i

that wa aspae to ba - it is 2 jppumey

that never caasas. it is enshrined n our
statutory remit, which asks us “to appeal
to the tastes and intarests of 2 cutturally-
diverss sooety”. Mary of the most iconic
Channed 4 momants ovar the yaars have had
diversity at thesr haart: from Brookside’s
pre-watershad kasbhian kiss to owr gold-
stamdard Paralympic sport coveraga.

Through owr work and our partnerships with
othars, we :im'h:hdljmlnctﬂu-:iu::-ity
: of Brvtain today in owr owtput, and in tha

o . people who maks thesa programmsas.
EE 1E EITIlJItIlJnE W it o g e el ik

s persons MR, thair individual talents are appreciated,
that they can ba themsalves and ba
diffarent. And wa want our i

1on partners fo feal that Channel 4

enables them to tall the wedest ranga of
stones from differant parts of sooety.




REMIT PERFORMANCE
DIVERSITY CONTINUED

Our remit on diversity empowers us

and drives our approach, which is to
commission programmes that showcase
exceptional talent drawn from the widest
talent pools. We not only seek to entertain
our audiences but also endeavour to show

modern, diverse Britain in all of its forms

on screen.

This is dona across all genres, from Sport
{UEFA Woman's Ewros, World Para Athiabics
Championships), to Faatures (The Awtistic
Gardamar, Cam | Catch /7], Enteertainmaet
iTha Last Lag. The Crystal Maza), Factual
Emtartainment (The Undateabias,

G wbaax), Drama [Adday Brdge, Bom

tor Kiil} and Spadalist Factual (Random
Acts, Grayson Permy: Divided Brtainl. Tha
fall, by Il-'E.J;.rn-. n hm; of frst-run originated
diversity comtent in 2017 is attnbutabla
to the graater numbar of kowrs in 2014
broadcast for the 2014 Rio Paralympics.

Helen Lawal

Baorn in Migaria and having grown up in
Leeds, Dr Halen Lawal i:nEGF:'rd:-Fnl-:l:u:J
haalth spedalist. One of our rsing diverse
talants, she was introduced to Brtish
audhoncas in 20107 2= tha oo prasartar

of our myth busting prima fima haalth
programme How To Stay Wal alongsada
Dir Jawid Abdedmongimm and Dr Phil Eiran.

Dw Halan went on to prascnt hit sarias
Food Urmrapped, which saw her traved
tha world to explore tha Industry secrats
bahind cwur favouwrite foods. This sardas

did particularly well at angaging BAME

In 2017, 84% of owr programmas met our
Commissioning Divarsity Guidalines, which
sat ganre-spedfic divarsity targats on and
off screen. This Is tha highast laval wa hawa
acheavad since wa Introducad the guidefnas
thewa years ago, and it has led bo graatar
on-soean divarsity In programmes such as
8 Ot OF 10 Cats, First Datas, How to Gat

Fit Fast and Food Unwapped. This has

alzo resulted In mora peopda from dversa
backgrounds working behiénd tha camsara, in
programmes such as The Seconet Life of 4 and
5 Yaar Oids, Ackley Bridga, Tha Undateablas
and our First Cut documentary strand,

Cur programmeas also appaaled to diverse
audbancas. Factual programmas spaectfically
covering divarsity issuas had a partioulary
strong pull for cur BAME audiencas,
inciuding Tha Truth Abowt Mushm Marriage
(83 BAME viowing shara vs 5.2% shara for
all individuals), My Waok Az A Mushm (M4 7%
BAME shane vs 5% share for all individuals)
and Extramely Brtish Muslims {15.6% BAME
charg v 5.6% shara for all iIndhaduakk).

This appeal was not Bmited to drversity
ralated documentares and applied also

to arange cf_pr:-;r:n' mas In othar ganres,
such as Thald Ganius (174% BAME shara vs

B "% shara across all Indhviduals) and May

ws Corbyn The Hattha for Mumber 10 (3.7
BAME shiare ws 11.9°% chaso for all ndwiduals).

peopla, with two apizodas ranking In our
top tan shows for BAME audiances, showing
that the subjects tackled by Dr Halen

ware relavant across all demographics.

In total aross 2017, Food Uinwrapped and
Itz spacials reached 17.1 milion peopla (or
34% of tha UK TV viewing population), with
A% of viawess saying that they want on

to talk about the programma with othars.
Meamwhila, How To Sty Wall reachad 45
milbon peopla, with 30% of viawars saying
thay fialt infoemad by the programma.



Channed 4 Pop Up evants hald across tha
UK - Inciuding theea in Bermingham, Bristol
and Balfast. Across all attendaes, 31% wara
BAME, W% LGRT and 8% ware dizabled.

'Wa also boosted our Daputy Commissioning
Editar commitmant, whara wa fund a numibar

of Deputy Commissioning Edéioes ovar two
years, including ona yaar within the Charnel 4
commissioning team. In 207, we supportad
iour diversa commissioning axacutivas

jup from thraa In 2084], who complated

a 1Z-month Immarsive comméssioning
axparkance with our Factual Entertalmment,
Faaturas, Comsady and Spacialist

Factual departments. We alzo retained

ona of 2M14's candidatas In ouwr Drama

-:-:ﬁrl mant, whio niow warks on rogrammias
nchuding Holfpoaks and Ackley Bridge

360" Diversity
Charter

2017 was 3 year of maaninghd prograss
towards ouwr 380° Divarsity Chartar
commitments, which are dassgned to put
diwarsity at the haart of swarything we do.
Onag of the Charter’s commitments was to
apply for EY's National Eguality Standard,
the UK's most foransic third-party divarsity
audit. In January 2017, we became tha
first company aver to raach tha highast

of tha five possibla lavels of attanmant

— an achigvamant that we are wary prowd
of, and ona that coments owr reputation
as a diversity leadar in UK industry.

In March, wa Gunched our 360° Darsity
Charter - Two Years On report in Parkament,
with a kaynota speech dalvared by actor Fiz
Ahmed (whose carear has prograssed from
Fllmd's Four Lions to global bloddbwstar Star
Wars: Rogue Onal, who spoka slongsida

Tha kt Hon Matt Hancock MF, tha current
Seonetary of State for Cegital, Culture, Media

and Sport, and Helen Grant MP. This avant
gamarad significant madia covaraga.

o

Wo also bald tha sacond DUV.ER.SE. Fastival
at Charned 4's haadguartars, bringing
together game-changars from outsida the
industry, iIncluding fromm the worlds of politics,
professional sarvices, music and tha third
sector. Speaters includad Sally Phillips,

Futh Hunt, B Mitte and Tommy Jassop.

Spotlight on diverse

directors
As part of owr Spotlight on Directors

In August, wa bacama tha first madia
company to avar achsava Cisabity
Confident Laadar Status, awarded by the
Dapartment for Work and Pensions.

And In Septamber, we wase confirmead =

tha most divarse public serdce broadcastes
in Cdcom’s first Diversity and Equa!
Clpportanities In Telewision raport, with
highes propostions of famala; black, Aslan
and mancaity athnic (BAMEYL dizablad; and
LGET amployeas than any othar broadcastes.

Among ows -:-'nﬂﬂu::-s. wa Incraased our
proportion of E ctaff to 17.9%, and

ramain on track 1o hit our 2020 targat of
2% 'Wa grew owur proportion of disabled
amployees, raaching 10.5% at tha and of
2T idose to double our 2020 targat of
4%) and tha proportion of LGAT amployaas

raachad & 7% (abova our 2020 L:'g-nt o
&%) We axcecded all of cur 2017 divarsity

targats among our leadars group.

For the third corsacutive yaar, our dTaant
Grassroots p'-:-%r:n.'nrl: want on tha road
to find young talent and promote ow

Production Tralning Schame, Apprenticaship
Schama and Work Expaiance Placements.

41B dhwarse young paocple attended six

initiative, our Creative Diversity taam
funded and worked with Marian Mohamed
to help har transton from being a Shootng
Assstant Producer [ AP ) to Director.

Martan explains | was fundad by
Chanmal 4 for three months to work with

BAFTA wirming filmmakars Pete Baand
and Clawe Math at thair new Independant
production company Story Films.

it has been Incredibly axciting having tha
freedom to davalop my own film Ideas
with both of tham, while also working
across In house drama and Bctual
development. Tha trarsition period
from AP to Dérector can ba challanging,
s to ba abla to work towards that with
Pete and Cava — who | decply respect as
filmmakers - has boen a real privilegs.




REMIT PERFORMANCE
DIVERSITY CONTINUED

Four New Frontiers

Whare 2018 had an addtional focus as

the “Year of Disability’, 2017 was 3 year of
'Fowr Maw Frontiers’, which allowad us to
malca an impact in four new araas. Thesa
were BAME prograssion, diversa diractors,
divarsity in adhwartising and social mobility.

Wa recosded many achlkevamants on

scraen, in production and nside our
oeganisation in 2047, Tha Fowr New

Franticss helped u= to idantify areas that
wa will continue to davelop in tha future,

to erswe that we retaln ow position as
tha LK 's most divarsa ashar.

Tha IMF Deversity Charter has now baan in
operation for theea years and it hes seeved

it purposa vary effactively, kidk-starting
a maore comprehensive and, above al,

arargetic appeoach to divarsity — im
pur contant, tha divarsity of Charned d's
work force and of our ovarall supply chain.

i Is also mow possibla to sea that tha axample

wiz sat 25 a2 businass and as an amployar -
1o owr competitors and partness, in othar

areas of the private and public sectoes, in
tha UK and across the warld - has actad as

a significant catalyst for athers to change

Maotwithstanding these achievements, wa
recognisa that our joumay to bacoming a
truly drverse and Inclushva arganisation has
anly |Just begun. Channal 4 might parform
ﬂl!ﬂﬁﬁﬂ tha industry, I:-ut1|'ﬂ|: oes

not maan to say It parforms wall encugh.
This ks cartainly trua for BAME inclusion:
intamal resezrch In 2017 showed us that
retention and progression of BAME staff
are particular ssues. Wa have thasefora
announcad a strategic review of our approach
to divarsity, 1o ba complatad in 28, 1o
davetop a new, next gararation divarsity
and inclusion plan for the futura, which will
includa graatar leweds of ambiton in tha
targats that we sat cursalvas on sorean, In
production and in owr own arganisation.

“Our journey to becoming

a truly diverse and
inclusive organisation

has only just bequn.”

Czncad 4's e diverss idscin

Embedding diversity
between our
programmes

Cinie of cur Fouwr Maw Frontiers in 2017 was

to boost diversity batwean our AMMes
— such & in .:-:hr:-:!ll'h'ﬂ-mmu, :iur'l:-l:ll:lngnrt and
promational films — im order 1o improva the
diversity of TV advertisng and incentivisa
tha industry to change. Across our ad sales
and marketing dapartmants, w'n-:ln'r-:llnpn-:l-
innowativa ways lu:l-::ngn-gn audiances with
diversity betwean our programmas.

Wa launchad a compatition offarin
£1 mi®on worth of alrteme o tha a2 izar

that develops tha bast advaert champloning
diversity. Lloyds Banking Group, tha
winrar, will zao Itz advart a6 in Z0HE.

Wa also foemed a task force bringing

togathaer adwertisars, aganckas and trada
bodias to buld a strategy for changa

and Qunched Innovativa diversity-lad
campalgns fiar a warlaty of dients.

Finally, wa also Enproved dvessity In our cam
major marketing campaigrs. Channal 4's

riaw idents calebrated nclusion, dhvarsity,
Britatn, youth and our altarnativa voica.

Wa will continua to champion
divarsity babsean our programimas

in A1B and beyond.



“We're delighted to
have attracted the

largest-ever TV audience

for a women's
international

UEFA Women's
EURO 2017

through tha range of sporfing events that
are transmitted and tha taloan
to thair coverage on TV. nnal 4 has
transformad the cowarage of disability
sports ovor tha last decada. This yaar,
our dacision to broadcast the UEFA
Woman s EURD 2017 tosmamant halped
to address the sgnificant mbalance

batwean cowarage of men 5 and woman s
footbhall on the main UK TV channals.

Cwring UEFA Woman s ELRO 2017, wa
oommitiad to Ihva covaraga of all of the
knock out games featuring England and
Sootland, and all of the quarter finals, sami
finals and final on Channed 4 and Morad.
Mosoowar, avary single toumamant match

was avallabla Iva on All 4, which also hosted
a daily highlights show of tha bast action.

Match coverage banefited from 2 first dass
ina up of dvarse commentators, which
included Clare Balding, lan'Wright, Jarmaina
Janas and threa of tha women s gama s

mast cappaed players — Chelsaa Ladias’ Enl
Alukn, A.rm:F‘L::Iu' Haather O Reilly and
England s record goalscorer Kally Smith.

O covarage was wall receéwed by tha LK

pubdlic, with tha championships maching a
total of 15.7 million p:-:-ph,-:l:.muhn'lt-'t!;:
24% of tha TV population. TV audiances were
substantially higher than thosa for the Bst
tournamant fouwr yaars ago: viewing was up by
55% companad 1o tha Women s HIRO 213,
whisch ased on BBC Two and BBC Thraa.

Viewers pralsed tha fact that a mainstream
broadcastar was covesring the tournamant
in prima tme, with % of viewars
dascribing tha covaraga as “entertaining
and 715 stating it was “high guality -

Ohur most viewad maich, the England vs
Matherlamnds zoml final, aver 24 milan

wiewars, pealdng with 4.2 million, maling it
thea est ever women s foothall game on
UK by a margin of ovar one million.

Chur covarage was an unrivalled sucoass
for Channel 4 and helped to raisa tha
peodia of women s football in tha LRC
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Channel 4 has a unique operating model
— a publicly-owned organisation that

is entirely self-funding, with a remit to
experiment and take risks. That means
that, for us, innovation is about pushing
the boundaries both commercially and
creatively. This drives our commissioning
decisions, informs how we use technology
to reach audiences, and encourages us to
find new commercial approaches.

A record year for Al 4

/19m _ 166bm

programima views inftigtod on Al 4 (=16%] registarod woors on Al 4 [+17E)

190  1.98bn

rea and ong off prograimimes Wes ST Chanmed 4 Nows vidoo viows on
(oatwesn Spm amd midrkght) {+7F%) Facebook and YouTube

Innovation drivas our creatre

¥Wa commiission more programma
than amy othar broadcastar, taking more
winning formats and programmsas.

In 2017, we remained at tha cutting
edga of inncvation in the media sector

formats mgir-ﬂ‘m. ml:'I?1ﬂ

:ﬂmtﬁmﬂntfnrm
mnun:lpmrdupimm::.“

remain compsatitiva within an inoeasinghy

xchy I:;.':'.-':':'.-".-'-.': gar crowded marketplace; and hamaessing
EErary of programmes aic et technology so that we continus to

best sarve and reach audianoes.
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All &4

Since relaunching in 2015, our online
channel All 4 has continued to grow
strongly. With 16.6 million registered
users by the end of 2017, viewing
increased by 16% in 2017 on our All &
apps and platforms, with a record

719 million video views over the year.

In 2017, wa completad tha roll-out of 2 naw
varsion of tha platform, with parsonalisation
at its heart. This nalised sxpernance

is based on viewing history, ensunng that
recommended comtant is tailored to our
users' viewing habits - it is based on what
users watch and what paopla like tham
watch, rathar than on who they ara.

This rerw varsion of All 4 comes with
mandatary sign-in, leading bo an Inoreasae
In the frequency of use and an ncraasse n
engagamant, with log-ins raaching four
milion par month by tha and of the yaar.

"Stunt” launchas wara a successtul Innovation

for All 4 in AMT, wharaby the fest episoda
of a programma Is aired on tedavision 1o

whet viawers' o tigs, with the remaindesr
of tha sarkes made avallzble onlina. Thesa
waara primanty used with Wakar Presants,
our curated channed dedicated to quality

foreign language programming. Evary
mcath in 27, 2 Walter Presents title was

stunt-launched on Chanmal 4, bafora tha
box sat was distributed through A 4.

W alzo did owr first stunt Bunch fiar
Charnal 4 criginatad content last year,

with Tha End of the F**“ing Workd

(TEQOTFW, an alght-part darkly comic
road trip tale co-producad with Natfilx.

The first eplsode of TEOTFW premiared on

Charnal 4 in Octobar, aftar which the nest of
the box sat becama immadiataly availabla on
Al 4. By stunt-launching tha programma, we
wara abla to Introduce & to a wider audienca
tham it would otharwiza attract. This sbatagy

provad very succasshul, with the sarfas baing

viewad by 1.1 million users within 100 days
of the programme lunching. it also becama

our mast binge-watchad serlas avar, with

£5% of thosa who watchad apisoda two on
Al 4 - following thae stunt kaunch on B4 -

finkhing the whole sarkas on the sama day.

Careful curation

Al 4's popularity has bean didvan by a
mixtura of axpart curation, catch-up

rogramenineg ard rammes avallable
El:?ﬁh‘ﬂh‘gﬁthi;: rm, such as tha
entire back ca ue of Dawson’s
Cragk, The [sland US54 with Baar Gryfls
and Comedy Blaps. None of the othar
main F5Bs rssuch a vared mie of

contant cn thalr on-damand sarvicas.

Rezaarch shows that 5% of TV viawars
zay they will only try a new show i thay're
confidant that it 1s "great”, so curation
forms a kay part of All 'z propasition.

This s axampified by tha popularity of
Waltcr Prozants, which combings Chamnal 4's
craathva, technical and commsarcial
Innowation. Ha kad by Waltar

Frasants curator Waltar uzroling, thasa
carafully salected warld dramas ara

eaclushsaly avallabla free 1o UK viewars,
with no su ption requisad. It ks now

tha go-to destination fior fans of world
drama aind thase curiows to discores

more. Without Walter Prezants, maost -
If not all - of thass titles would not ba

avallabla In ary form bo USC viewsars.

Thi sarvica now Incudas &1 titles from 17

countries and its Bborary features around £4.3
howrs of curated oontant, Including Maxican
theiller and Intarnational Emmy-winnar

Mr Asila, Crech histoncal drama and Caech
Lion awand-winnes Burming Bush and the bt

Garman drama Dautschiamnd B3, which will
return far a seoond sares In 2008, Im March

Z017, Waktar Presants also pramianad in thae
L5 throwgh a wentura batwean Channal 4

and Global Sarles Matwark, with 34 zarkas
avallabka to viaw From 12 countrias.

Building on this succass, All 4 will continua
to dewelop this strategy In tha future,

anticipating tha launch of naw ourated
channels in addition to Waltar Prasants,

mining Channal 4's 5-yaar Ibrary of
programmes and featuring naw handpicked

acquisitions 10 oeate collections of tha
vary bast must-watch programmas.



"The series as a whole is a brilliant,
concise and emotionally charged bit of
British dramedy. It is an effing triumph.”

Radio Timsas
(The End of tha F***ing Worid)

The Tull box set of The End of the
F* * *ing World became immediztely
available om All &

31m

usars watchad tha
erics within 100 cays

-:-r & programmsa
l2un -:hng

% finished
63% the whole

series in the
same day
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Innovative
programme making

As wall as constantly rafrashing and
updating much-lowad FAMIMes

in tha sc uIn-.Cl'mmhmugh'l
hundrads of new shows to the screen in
2017, On the main channal alona, in tha
avaning paricd whan most people ara
watching (betwaan &pm and midnight],
180 new and ona -off programmaes ware
shown this year. lnnovative naw shows
covered a range of topics, induding
otizenship and social issues.

Chra axampba was Tha Tral: 4 Murdar in tha
Family, = nd-braaking five-part sceics

In v.hljll:ﬁ ﬁ’l.:-lb:rd crima E:: :uli:jlnﬂ toan
authentic trial by a team Including eminent
practicing CCs, 2 genuing judga and a ury
of 12 mambsars of the public. Tha only actors
were tha acoused - 3 man who was pleading
not guilty to the murdar of his wifa - tha
daceasad and soma of tha witnessas

This drama-documantary bybrid, directad
by BAF TA-winner Mick Holt, hookad

viawers with the raal twists and turns of 2
criminal murdar trial and revealed tha Enner
workings of the justice systam s never
sean baforg. This Innovative -:I:Im:?:t was
successiul, particularly among M- 34-yaar-
obds, with via share amongst this
d-nmgr:phl-:.m.- highar thili-':;Eﬂ'rﬂ slot
avar In total, tha programme reached

cix millicn paopla {10.2% of the poputation).

Cther programmes helped to bring Batish
history bo youngar audiencas through
mnovativa formats, a5 with Muting.

230 yaars ago, British navy shig HWS Bounty
was salling from Tahib 1o tha Wast Indsas
whan, during tha 17-month a mutl
brode out :Er:lil:hn- ship's ::Eﬁ:ptﬁn kx
‘Wilkam Bligh, along with a handful of koyal
men, were ioroad Into a timy open boat.
Instead of dying 2= axpected, C In
2igh and his crew ravigated 4,000 milas

to safiaty, through some of the world's
most ramata and undorghving seas

Mutiy was 2 unéqusa axparimant that
fofiowead tha ups and dowrs of nine modarn

man, who traweliad aooss tha Pacific Ocean
in a replica #3-foot opan woodan boat, with

tha sama equipment and ations of food and
watar as Captain Bligh and his shipmates.

fn addition to bairg an intensa sunhval
challenge, tha programma was afso an
awciting new way of getting undes the siin
af ona of history's great adwentura stores.

Tha mmsa parformed wall, avar.

two mﬁ ﬂmlr:acrm thn-frrn-:pﬁ?-:li-l:;-s-.
Mutiny parformad particularly well for oldar
chibdean {sewing amangst 10-14 - year-

alds was 26% abowe slot avaraga) and

1&-34 ymar.olds (vieweng share was 1%
abowa slot averagal, demonstrating how
innovative approaches can engaga youngar
audiances In ganres swch a5 history.

Miriy
L 4

Innovation in
advertising

Innovation runs through the entire
Channel 4 businass — from caparimantal
production technigues and programma
foemats, right through to ground-braaking
advertising breaks and commerdial firsts.

An axampda of this 1s our partnarship with
tha Hoyal Mational Institute of Blind Feopla

(BMIB'} and five advartizars durimg Maticnal
Eya Haalth 'Waek In Saptamber, n

we launched a unigua campalgn to ralsa

awaranaess of tha impoetanca of aya cane
Broadeast dusing The Undataabias, tha
ads anabled viewars to 'sea’ an ad break
theough the eyes of thosa Iving with sight
losz conditions.

The application of diffesent visual filkors

aross ads for OF, Paco Rabanne, Amaron
Echo, Freaview and Spacsavers llustrated

tha frve most commaon aye conditions In the
L% macular dagamaration (which affects tha

central part of 2 person’s Wision), cataracts
iwhich causs to bacoma dowdy),
eye conditiors causad by diabatas (which
can affect tha blood vessals at tha back
of tha aye), hemianopia (in which peopla
lose half of thair vision) and glawcoma {2
condition that damages the optic nerwe).

The fully sudio-descrbed ad braak was an
Indiustry first, deselopad throwgh our creative

arm PLAY and producad by our award-
winning in-house omativae agancy, $Craaths.

Each brand — which tocok on significant sk
to allow thedr own craftad adwarts 1o be

“distorted” by tha visual filters - also donated
0% of thair production fea to the RNIB,

In support of National Eya Health Waek

Towards the and of tha yaar, wa also

announced our Invwastmant In tha Ewopaan
Broadcastar Exchange (EBX], bacoming

Its unique UK partnes. ted to launch
trading in aarly 200E, the EBX is a digital

miultl-tesritory ad sakes joint wentura batweon

Praficban5at.] {zarmary, TF1 {Francal,
Mediazat {taly and Spaind and Channed 4.

Cur imvastmiant allows ws ta catar for the

expaonantial demand in tha programmatic,

on-demand video ad market, which graw
at am arnuad rata of 45% in 2007 = tarm

Eurcpe. It has the added banefit of
closer strategic and commescially suc ul

E:rtnmhlpu-wlﬂ'. broadcastars in
uropean markats which, In tum, will

genaraka new digital ravanuas for Channed 4
to reirvest back into the UK omativa sector.



Video content on social media in 2017

6.50N ...

. n n n fucebook

Views acrosz Facehook, Facaboak views across ﬂnﬁlunﬂrmh;ll;:u et with Chennd 4, log in

Instagram and YouTuba Charnel 4's threa top
channeal brands

Leading the field
in social media

Chanmsal § Naws contlnuas to be one of the

UK’z I:-I? gast video naws brands on socls
miadia I 2017, videos across the Channed! 4

Mews p-:rI:I‘-:II:- received 198 billion
views aooss Facabook and YouTube

In addition, Unraported World now has 1ts
own TouTuba charmal, with naw wideos baing
uploaded every Wednesday and Sunday -
from the cusrant sares plus re-pulblishing
classics from s ZD-yaar archiva — with soma
vidaos gamenng in acess of ore million viess

Bullding on the success of Channal 4 Naws'
videa contant in sodal madia, Chanral 4, B4

and All 4 hava also exparienced acplosva
growth on sodal media this year. This has

resuftad In Charmnel 4 baing ranked 4Tth
ghobally for social widao at year and - highar
than much bigger organisations such as
Matflix, Amazon, [TV and Sky and highar
also than kay chalangar brands such as T e pm———
Vice This sucoass Is crucially Important
in showing that Charnal 4 can engaga
with youngar audiarcas In raw ways.

Pl

W e ] - (VDR RS Ty o

it was a recced-breaking yaar for our pages on
social madia, with our antire natwork's video
content bedng viawed owar 4.5 blon timas
acmss Facebook, Irstagram ard YouTuba

- thiz & more than double the numbar in

A& Tha contant also amassad 1115 milban
grgagements - such as Mes, commants and
sharing - In 2017, against S5 2 milkon in 016, | ee— | Cyr approach to social Wideo has been
an Herathwa procass to tast, laarn and mof
out bast practice. This strategy has paid
dividands: on Facabook, with 3 combined
d. 3 billion wiews, Charnal 4's thrae t1op
channed bramds {-Fanned 4, B4 and All 4)
togathar ganerated E3% mone wiews than
tha BAC's top three [(BBC Ona, BBC Two
and 28C Three) combinad in 2017

Charinal 4's reach on Faitiar also

“Innovation runs through the
entire Channel 4 business - e et s

partioulardy among young peopha - indaed,
more than half of Twatter users are aged

from experimental production 131 Gt e e

tha yaar, The raat Britizh Bate O was
marioned In dose 1o ore millicn teesats.

techniques and programme T wasfcllowsd by ey Coryr L
formats, right through to ground- |
breaking advertising breaks and
commercial firsts.”




METRICS

INVESTING IN INNOVATION

Channel #s commitment to innovation
underpins everything it does — spanning
the full range of its creative output, the
geographical spread of its supplier base,
the diversity of voices and perspectives it
brings to the screen, and its technological
innovation on digital platforms.

Innowation through content
Chanral 4 vested E4TS milban in originated
and acguired contant across its TV and digital
rtfolio in 2017 M= total content budgat fell
ack shighily {by 3%} aftar reaching necord
levals Im 7016, but was still tha second
highest avar. Spend on Channef 4's own

comméssions mose by 2% to E510 million
in 2017, tha largast sum in Charmnal 4's

history. Aftar theee years of Increases, it
is now £33 million abova its 2004 laval.

Channal 4 broadicast 8.5 hours of first-run
criginations avary day on avarage acoss tha
TV portiolio in 2007, This was 9% down on last
yaar, whan output was boosted by Bio 2014
Faralympics covaraga. This also acoounted
for tha 11% dacline In naw comemissions on
the main chamnal. Corwersaly, continued
invastmant bayond tha main chanmal
prompied a 17% increase In tha volume of
nevw commissions on tha digital chanmals.

In paak-tima f#-10.30pm}, whan tha beggest
audiancas ara watching TV, firstorun
originated programmas acoounted for 3% of
hours on the main channe! - one percantage
point doven on 2164, but still tha joint
seoand-highast figura since 2000, Inchuding

rapaats, Bf% of paak-tsme hours were takan
up with oniginations Savwal with 2084

T Grast Brtich Baka OF =

Across tha TV portfosia, Factual, Drama and
Entertalmment were the gennas with tha

blggest contant budogats in 2007, Irvestment
in Factual, tha biggest geree, rosae by 1% &

£254 méllion, helping to fund the acclaimad
refaunch of The Great Briich Haka OFf

atorg with naw seres such as Bdlan and
Ezcapa. Thene wase 1,545 howrs of first-run
ariginated Factual programmes across the

TV portfolio, 11% up year-on-year. In Drama,
Loy commilsshons this yaar indudad The State
and Acklay Eridga Whila the budget fell by
4% 1o E57 millicn, as hndlan Summars was nod
replfaced, the walums of peogramming hald
staady {172 hours, 3 0% changal. A highlight
of this year's £34 million Entertalrment
budgat was the myival of Channel 4 classic
Tha Crystad Mara. lrvestmant in this garee
was down by 1T year-on-yeas, and tha
volume of first-run originatiors fed by 12%, =
Daal or No Dead was not replaced and there
was basz Alan Carr programming than in 2018
Tha cthar sigrificamt year-on-year movamant
in volume was In Sport: with no comparabia
avant of tha scale of tha Rio 2074 Paralympics,
Sports output this year fell by 53%.




Innowation through diversity

Channal 4 maintaimad fs wital support fior tha
UE's production sector In A117, as tha only
P58 that commissions 100% of its conbant
from axternal supplars. it spant E440 milkon
o first-run axbarmal commizslons on the
main chanmal {laval with 201964 In parcantage
tarmsl Cin tha digital channels, spend

rosa by a substantiad 215% to £54 million
Cremrall, across the TV portiola, Channal 4
invasted £434 million in first-run criginations
from axternal supplars, a year-on-year
incraasa of 2%, Chanral 4 worked with 308
creativa partnars aTross Its commissions

in TV, film and digital media, slightly down
on A01é by 3%} 4B of these suppicrs

were naw 10 Channed 4. 2 1% dacline,

with A% 4 Irvesting in 2 smalar numbar
of bigger-budget commssons onlina.

In 3 London-cantric Industry, Channal 4 s
commétied to Increasing reglonal divessity,
comméssioning contant from across tha
Mators [Mostham Ireland, Scotlard and
Walas) and tha English Reglors. In 2017, 50
of hours of first-run originated programmeas
on tha main channal cams from supplicrs
based outside London, two parcantaga

paints mora than in 2004, Channal 4 has
now sowcad maora than 505 of its first

nun commilssions from cutside London In
gach of the kst fve years. In axpanditure
tarms, 45% of Channed 4's Investmsant in
first-run originated programming on the
main channal was on programmas from
suppliars outsida Londorn, a notabla yaar-
on-year Increasa of fve pecentaga paints
Across the TV portfolio, Channal 4 spent a
record £1B% milon on programmas from
production companies based outsida
Londan, £20 million mora than In 2016

{2 12% risa). Of this total, expanditura

on content from companias basad in

the Mations rosa by %% to £33 million.

Tuming to on-scraan divarsity, in 2017
Channed 4 showed 353 hours of originated
programmaas on the main channed whose
subjact matter covemd issues ralating to
refigion, multicufturallsm, disability and
saxuality. 122 of these onglnated hows wara
first-run programmes and &1 of the frst-
run hours related to programmes shown in
paak-ttme. After big jumps last yaar, dus
to Channe: 4:-:-:--.'-nr:"-= af tha Ro 2004
F'Iri{ﬁ"l pics, thase theea figuras fall back
by 2% (total ceiginations), 4B%

sfirst-run originations) and 12% {first-run
arignatians In paak-tim<) - but still ramained
highar than In 3013, 204 or 2005. Programmea
highlights this year included a season to
mark tha 5Cth annhwarsary of tha partial
dacriminalisation of malke homosaxua bt l.|-|1I:h
1| ms ofiaring both héstoric {Epidemic

Britaln F.:-J'Eh:.-'-'dl:li' ard -:|:-'1Lnrr|:-sr=r!.'[5.-
Shadias of Lay perspactives on gay life

Channe! 4's international programening also
contributas to the divarsity of is schedules
Thara wese & howrs of first-run non-nows
Frogrammas covering International topics
an tha main chanral and in tha cross-charnal
Trug Stovies dooumsantary stramd n 2017
After #144's covaraga of tha US prasidentia
alection raca, this was 107 down yaar-on-
year, but remained abowva tha 2014 and
A5 leweds. Following tha launch of Waltes
Fresants in A11&, the opaning apisodas

af 14 foraign I:nﬁ:agn TV serles were
premiarad on Channed 4's maln channe

n AT With somea sesles also shown on
Moaorad, Walter Presants-branded tithas
showased on tha TV portioko raached

9.4 mifllon paopla this yaar. Meanwhila, the
Fllmd channal continued to offer 3 dvarse
and intamational slate: 32% of s output
cami from outsida the US, with British

films accounting for 17% of total cutput



METRICS CONTINUED

INNOVATION THROUGH CONTENT

#Afar rezching record lavels in #1&, Channal 4's otal conbanit o i
budgat across its services foll back shghtly in 2017, but was stil on al contant (Em)

tha seond- hln?l'-n-:.-l n tha broadcster's history. Chaninal 4 Tatal 1£m{

EE?SI-I-I THVESTMENT IN ALL CONTENT Spend acoss the Charna 4 natwark

SFEMT OH CONTERT ACED SR

reg 1 spant £475 miflion on tha main channel, digizd TV portiolio
e nd chattal macka, B1%. of tha 1ot I:a.rigml‘E:IFE-H milion) was 12 &S
spant on content for the main channal, which continued to
-3% OM LAST YEAR attract larger audiences than any other drenna or sarvics In m 11 &85
) tha portiolio. £119 million was spent on the digital TV
.-I'I.II;E'I'EE-:LITH HIGH QUALITY :h:l'F:'uunh.ird.' further F1E‘mlﬁln an dbgt:dn?ndl;.'ﬁhld'u @ Charvel 4 prgn chael] i Cigitsl charnels
- indludas Channal 4's websies, ooss-platiorm ooment and —
imvestment in All 4 content, iInduding foreton langusge TV g
servica Yalter Presams. Foarce: Chamal 4
Content expenidibore on the main channel fall shohitly, by Total investmant in onginatad and acquirad
9 million, 3 7% dechna relativae o the 2146 ecord figura programming across the Channed 4 TV
Thera ware bigoer yaar-on-yaar cha n-s n percentage tams,  portfolio by ganna (£m)
I I I in :Emd on the digital services. For t tal TV drannels,
oriant Investmant was -:||:-'.'|I|'|I:|','F1 rmillion (2 ¥%
mrﬂﬁﬂnﬁm AND reduction), 'A1I|i1'|l-nml ﬁ:pﬁ'dlb.gdu::rgr-;d:-':_mtnrta'd LIS
b iIsiiore, this sHE reprasantad the seco | 5t e
ﬂﬁ;_,“ﬁ..._._m'a",}]" %?-rjrdmthnd k= d'gf'ﬂ.-:'. Spandon dgﬂ:lﬁ:l: rosE In
17, by £1 mll-:m aquisalant to an annual iIncrease of 15% -

tzking it to 2 new reoord high

-3% DN LAST YEAR In 2007, £&43 million was irsested In originabed and soguired
@ INVEST IN HIGH QUALITY programming somss Channal 4's TV portiolio - the main
CDMTENT :ha‘nnl:rd ial channels - 3% w tha 20 higura of

£504 malbon. rmiflion was spent on Factual programming,
making it the biggest singla genra by a corsldesble margin.
Lr-l.g'-z:hna'rln;"uFil:b.l.l |mn.gmnﬂal1.r"':|ﬂ1llfyn:| E'ﬁ!..;
single Incraasa ina and this was the shrt
m:ﬂl‘mmrln which I:I':rrrg-:l’I has increased Hs spend on
this kay gerra. Tha additional ££5 milkon of funds riad
major new serias such as The (areat Britich Bake Of, Edan and
Escapa The next hrae est gennas in terms of condant
Imvestment ware Drama million], Emtertainment (B4
millliom) and Film (£21 million). Tha Dama budoet izl 5|I-;|I
A% 1z £4 milbon drapl, a5 indian Summars was not replaced
commissions this year included The State and .Eund-n'_.l
dndge. Invastmant in Entertainment was -:||:-'.'r|I:|','1.'I‘T.
realant to £17 milliond, 25 Deal or No Desd'was not
I:-:n-d;n:l'lhn-rewalnm Alan Carr programming than in
1E -|ﬁll'll:3|'u1 year iInduded tha revival of Channel £
clszic The Unpstal Marze. The Film budget fall by 17%
P yazr, an £11 million reduction, with fewer high-oost
I:II:-:s LII'!.' 'I:I1-n:|l:r||::|||:|-|-::m-::rn-: of Flilmd productions this y Current Affain
year Included Froe Fire and The Kiing of 2 Sacred Daer.

In other ganres, the contert budgat for Education (18- -year-

oids) rosa from £2 million io £%0 milllion. Ackay Bridge

acoounted for the five-fold rise, the lar of ary ganne this

yaar In percantzga tenms. Thera wera al=o small Inoeases in

imrestment in Mews up £1 millon o £27 millon, 2 35% risz) and
prammes which appaal to Clder Chilidren jup £1 million 1o
mlll-:n_:F'T.rm] tha atier dus bo series such as Lego Echscation’

rl

Mamtarsand I 5. Content imestment dedined in
othar perras, rﬂﬁgrlhgﬁ small decline in the overall budgat
and tha increased irvestmant in Factual programming. The
largest dechng - in both sbsolute and percentaga tarms - was
in Sport. After a big increase in 2014 fo oovar tha Bio 2095
Farafympics, tha Sport budget il badk by 35% jequivalant

to £25 milkon) to ££43 million. Major events shown this year
London 2017 Work Fare Athitys Champiceshi. The ot -
Londaon ra Athlatics Championships oth !

notabla dading in spand was in I:un'-:udT i stmant was dicwn @ 2007 otak £Ld3ry @ T e

E:FIE-mIII-urI::-I-!I mil hr.;??‘ﬁf:l.hl:\atd&t-:ﬂ':-rry Szarze: Charnal 4
s baing I_:lusl'-=-|:| basck bo ME. Following exters v Euraton i= thin metric relan II?:!:'HL&
TR 1TUTEE MO iE
ooveraga of the Braxit redera and U5 nl:ucl:lun in A5, t&"‘:_'_’ﬁi‘_.:_m:_ R iyl

and on Currant Affairs programimes fidll by 115% this year o
5 millon (a £3 million drop from its recoed lewel last year]




INMOVATION THROUGH CONTENT

/3%

OF THE M&TH CHARBEL
PRREE-TIME SOHEDULE DEFOTED
TE FORET-RUN ORDEIRATIONS

-1PT ON LAST YEAR

i INVEST N HIGH QUALITY
ICOMTERT

QUTPUT HIX ON CHANNEL &4
“hannel £ broadczsts mest of its new arginal programming
on tha main denned during paak-tima hours |:|:|Fnlr-=:d
Cfcom as 4-10.30pm), exposing them to the largest audiencas
and enabling tham to have the grestest impact. In X017, 135
of all paak-tima hours an the main channal were made up of
first-run originated programming. Ywhile this 1s 2 sight (ona
peoentage point) dedinag on the 2014 keval, it nonatheless
ﬂ:res-nnls the joint second-highest figura since AX3. Repaats
original programming acoounted for another 2% of
peak-Brne output, meaning that orgirstions comprisad a ot
|:-'IE1"1’.- of pesk-trma howrs - well ahead of Ofcom’s FME bcence
uiremnent. Channel 4's daytime schadules induda a marne
ﬁ:n:-::d spraad of originations and acquisttions, with
originations reprasenting 2% of cutput on the main denne
aross the in 7017, agzin wall abowe the relevant Cfoom
quota jof &

Thera was ittle year-on-year variation in thase hgures in

Ea.l: -rme: tha praper tion of url?lnaﬂnd PICQESTIming an
I':rri-l-l'-s-malni: annel in 2007 rermained at 2014 levals, wath

tha ona percentage poirt decrease in first-nun origina Bons

offsat by a corres ing one pamaentaga point risa In

mlgnﬂdrnmﬂmiﬂwﬂwhﬁ, @ propaortion

of originated programming on the main danna was dosm

by two parcanizga points year-on-year.

Percentage of output on the man channel
amounted for by onginations. and first-nun

programmas

Fuah-tima {E-1

3I

F L k- g

.l:irgnrh-:rl.l - repoat
uadicns — repest
Ay pe

.ungnl'h-m — Frat-run
'.ﬁ.-:q.l'll:i-:lu- Frat-run
e Chomnsl 4

£010m

SPEMT OH DRI MATED
CONTENT BCACSS ALL

FEVICES

+C% ON LAST YEAR

il TRVEST N HIGH QUALITY
iCOMTERT

THVESTMENT IN DRIGINATED CONTENT
Channel £ dalwvars its public ramit - and distinguishas its
oastpust from that of other broadcasters - primarly through the
original content that it commissions and imeests in. In 2007, i
total expanditure on originated contant across its TV channak
icowering frst-nun ttansmissions and repaats) and onling
services was £510 milkon, the agest sum in Channel £5
history. '|I'|'|H'|r-t'.'|lrn-|:-:|||:|sl:|n-lngs-nt naach of tha kst threa
fa.rs.'_ha'nnlnl g original contant Investmant i now

B0 million higher than it was in X014

The main channel continues to socount for the large majority
of Channe -Il-il:ll'l?rﬂl.ﬁd contant budgat its il ban
excpenditura in 2017 was 875 of the total spend on
originatiors. Cf this total, £193 milbon was spant on Mows,
Curment Affairs, Education programming, Comady, Drama
serkes and singla dramas (Induding Fiimd productions), Arts
and Refigion - up 3% year-on-year. This doas not Include the
full ranga od programming gerres a.g. Factual or Sport, whane
Channel £ also oz lvars iImportant public servica contant

Bayond the main channal, £5& million was spent onongine
conbent for the digital channelks, and a further £ million
on digital media condant (Induding webshas and oross.
platiorm comtent]

Thera was 2 £9 million increase In Channal 4's total spand on
original conbant in 2017, 2% wp year-on-yaar. This Increass was
directed antinely bowards the digital TV drannals, which
benalited from a £10 million boast to their original contant
basdgat pup 2TH] to 3 new recoed high. There were minima
vartations alsawhera: tha main channal’s budgat fell sightly,
by £1 millon, whilke spend on digitzl madia content was levwe
with tha 2014 figura.

Spend aooss the Channal 4 natworik
on ongnated contant (£m]

Total [£mi

T 4 LI pEle Ea0

F L P 10 L

.Ehlm-ll-l man chonnd] .EE]'LI' My drannchs
Digrial rmechs
Socarme: Chornel 4




METRICS CONTINUED

INNOVATION THROUGH CONTENT

ORIGINATED DUTPUT ACROSS CHAMNEL & TVPORTFOLID  Average daily hours of first-run
B 5h|‘5 Channel & broadcast an average of B.5 hours of new anginations sooss tha Channal 4 TV portiolio
o mmissioned programires m?Hur originations) every day in
S — - 2017 across the main channel, B4, Mored and Filmd. Tha main T=ial ()
n.rr_n-ruﬂ-ruumm-:m:“m charnal accountad far 7.5 of thesa da by howrs, with tha ather
ACADSS THE CHARMEL 4 | 0 howrs on tha digital channels. _ 1.0 ES
PORTFDLIO
Tha volama of first-run onginations across tha TV portfolio fiel
% in 2017, returning to similar kevals to 2014 and 2015 _':'-" w3
-9% 0N LAST YEAR 387 hours), aftar a big incressa in 201 whon Channel 4's ; -
_ extersive covarage of the Rio 2008 Paralympic Games took i Channel 4 jmam chand] ) Digitsl TV channels
® INVEST I HIGH QUALITY toa tota o 93 hours R
Thea voluma of new commissions on the main chamnial was
down 1% year-on-year, whike on the digital charneks it
inoreased by 17%, with now sares such as Caledrs o Oating,
Atrarre ER and Body Fiers.
VOLUME OF FIRST-RUN DRIGIMATIONS BY GEMRE Hiours of frsf-run .:rigirﬂl:i:.rﬁ ke oSS
3 103 hrS Channel £ breedeast 1103 hours of first-run argirstaed tha Channal 4 portialic by genra
|:T1|:| |.n;nr§:“Tl?ls_sﬂmﬁ'pntt.:jl.:l-:jla#r{nn:hmmard?b;ll;l
charnaks) in nres wi argest volamaes o
E;ﬁ‘;‘;‘;&f#ﬁg‘”“ first-run originations mﬁn Fachusd | -::-:u%rg for 1,545 hours], I i
Emtartainment %53 hours) and Sport (338 howrs).
T
Thera was 2 7% {all in the totalvoluma of first-run ongiretions
-3% ON LAST YEAR this yaar, equivalent to 307 hours. Tha most nH'-:EELI::u:f
& INVEST IN HIGH QUALITY acoounting Dr1|'h: was the reduced amount ot Sport
COMTENT |.n'rr||r with no comparabla evant of tha scala of the

Fars empic Gamas, coveraga of which contributed
I:-:| .'I'III'I.rm n tha valume uI’EJ]:-uH Ftng‘:mn‘irgl:sl:s'_a.r
output this year el by 53%, or 37¢ hours - | than
total yaar.on-year decling across 2l genraes. TE:-I:IH'G'I' Jennas
experienced substantial changes Inthe valuma of first-run
originations In 2017, Thare wera 75 fewar howrs of
Errlml:lnmn-rl:pu:-grrrrn a 17% dacling, as there was boss
Alan Carr programimi programmes such az Host tha
Woak did not return. fmu-ag I=was a large Incressa in
Factual programming, with 14% additional howrs, an 1%
inorease, due primarily to Tha Great British Bake O, Eden and
Escapa Thesa threa ganies - the nat Impact of which was a
fall of 30Z hours - accowred fior F8% of tha overall varaton
in A7

Yaar-on-yaar changes ware much smaller in othar genies In
terme of tha number of howrs. Of the gennes with Incresses
in the: amownt of first-run onginated programming In 2017,
In &N E'I.E'I'ms-IJ'En'r:lsl:rl:l'libi'dE £5 WEra In
ucation | Inorease, mora tham -:|-|:|uI:|In-;|1||:-rn'5'u:- -
I':?' howrs), due to Adday Ardge, and programmas for Cidar Current Affain
Childran (z rise of 18K, or 3 howrs), with tha new series of
G . Thame were also small ncresses In Mews (7%
u;g:?m% and Drama (flat in percentaga tams, up 1 hour

in sbsocluia lamns) Older Childews

Fd
Tuming 1o the other ganres for which tha amount of first-nun
originated programming fall yesr-on-year, tha bigoest daclina 13
was In Co WK, dorem, ar 15 howrs), due 1o some Hiles
bzing pushed badk o 20MB. Tha amount of Curent Affairs 1 Educaricn
Eug.n‘mrghl by 4%, or B hours, 25 coverage of the sap

anaral Election was lass n.l.l.n-rs-'l.'ethm that relating 1o tha |;|

Brexit referandumn in 201&. Filmwas down by M but in
absolute terme; preamiares this year ncluded X-Mer and Lucy

. TN T (Tortmk: 2103 ‘ J0 74 [Totelk: 38 W0k
Sarmp: Clarmald




INNOVATION THROUGH CONTENT

MEETING CHAMMEL &5 LICEMCE OBLIGATIONS

Camgplisrs

Avver gz houre par week T 2017 i
Maws n paak tima (&-10 30pm} q 2 1
Currant Affairs avarall 1 i s
n paak tima (510 30pm| 7 3 3
Hours par year schools® | 20 iy
Percentage
Crigination production awarall ik 2 45
n paak tima (&-1030pm| 10 a1 B
Indapandent production 25 a1 &
European independant production 0 n E 1
European origin 50 Fa u
Subditling for the deaf and hasd of haaring 20 100 100
Audo desoription 0 b £y
Sagning B & &
Ragional production EL 45 40
Ragional hours 15 ar 55
Production in the Nations 3 7 B
Mations hows 3 12 g

cluriy on cut licence delivery, 2017 figures sre sttribubed bo Bducerbion SHec) 14-17-pear-cldd anly

Figures for 201 include tithes atirbated o content that appeale to the tectex of Older Children (10-14- year-clde) and Education tsle | H-19-ymer-oldi). Ta provide gresder

INNOVATION THROUGH DIVERSITY

£440m

S TRERT IH FIRST-AUK
ENTERMAL DOMMISE DM O
THEE B TN DHAMHEL TR =20

-0.2% ON LAST YEAR
# NURTURE TALEMT

BROADCASTERS INVESTMENT IN THE PRODUCTION
SECTOR
Channel 4 has no in-house production base, sourc 1I}E"L
of Its -:lgnal amming from external su EP lars
imvestment, which is an intrinsic part of tha Channal 4 m|:-:|-n|_
ovides vital support for the independent production secior.
n 2017, I:h.rn-:: t £440 million on first-run orginstions
ﬁ:-r tha main -:I':rr-ﬂfﬂ al with A0 in percentage terms {the
absolute figura was ma nal'!.' down, by £1 million). 455 of this
total was spent on qu:lr?ﬂ nt p reduction
companias. On the Ernﬁh I:I'nrr-nl 4's comesponding
a-:pi-rdlhjrnwasIE-l':rnlllur  substanitla year-on-year
inoease of 21 As 3 result, Channal 4's total F859¢ million
Imvestment in first-run originations from external suppliars
across its TV portiolio rose by 2% in 2017

Channel £ plays 2 dspropor ionately Important rola in
supparting the Indz -E::lr roduction sector, 35 Cdcom's
cross-industry data for the damcrstrates. In s, tha
most recent year for which CHoom's data s available,
Channel £ £441 million noiture on first-run external
comimissions on the main channel exceaded that of any of tha
othar P58s on their network channels - induding B8C

and BEC. Two combined. Looking across their entiea TV
portiabos, Chanme| 4's B8] millon expendibore on first-run
external commissions was £58 milllon mora than the BEC's
comasponding irmestmaent across all of #s TV channels, £239
milbion more then tha cormes gura for [TV's ertici
and £354 million mara than that | :-l'Ehann-nlE': |:|-|:|rl:|:||:|II|:|

Expenditura by public servics broadcstars on
first-run axtermal commissions (£m])
Tertal {Em)
51 am BEL
a1
248 Iy
247
7 Chenral 4
a4
132 113 Chenral 5
b3 18

PP Mein shenreh (BEC man chereels s BB Ore

andd BB Toecy
B Digrsl chernch

e Chomsl 4, Cicom fother chaseshi
M1} Hitanct waiabe b ohe dannes




METRICS CONTINUED

INNOVATION THROUGH DIVERSITY

309

OOMP&HDES WIR KRG WITH

CHAMHEA 4 FOSTFOLIO ACBTEE
T IFDUM SRS ODGTTAL MDA IH

=2l OF WHIDH 171 WhEes

HOEFTHOENT ™ FROOUCTIDN

-3% ON LAST YEAR
® HURTURE TALENT

DIVERSITY OF SUPPLY BASE

Cross-industry data allows comparisons to be drawn
betwean tha numbser of indepandant TV production
companies each of the public sarvice brosd @ stars wark
vﬂH‘.xm::1I‘-n-er".l|:-|:-r1F:-I:-=L5:-e:h=rt-:n1 l:lgh

In 2014, tha most recent year that comparatiee T industry
data = svalkble, Channel £ worked wi I-Eul:lln endant
TV production companias, behind only the BEC |

oompanies), and sl?'ll’lc.'rtl:ll more than efthar [TV or
I:I':rn:-l S1B&and /T companies, respectvaly).

Tuming to Channal 4's datz aoross 1ts entire portiobo for 20017,
0% companies suppled the TV, film and digital media comant
that it commissioned this yaar. In TV, this total ncluded 171
independant producton companies, and a further 41
non-independant producers, gving a total of 212 seppliers

of TV angimn'ﬂ-: In othar medis, thera ware BE anbne
suppliars and M #im companias {some suppliars workad
across TV, #im and onling). Ao all types of content,

4B companias ware new suppliars to Channal 4.

Tha number of TV suppliars rose by 12% in A7 (Indhuding
an B risa In IhtrurrEm-r-:rl ndapandent TV production
companies, notwithszndin nrﬂlng canscildation in tha
sector). There was a 5% fall In the numbar of online supplicrs
twitth All 4 imwesting In 2 smalker numbar of bigger- budgat
oomimissions], whila the numbar of film companias hald

] Tl'-n-]:l'-'u'-:nn'q:l:nlﬂ 'H1:LI:I':nr-n-I-1 worked with ovarall
W shghtly year-on 3 (2004 317}, while the
numbar of new suppliers 1n| I;I.:I %, returning to levels
oJ I::I:-!Innu:-l:hnseln 20142015 (od 4953} atter 3 jump

ra]

Mumbar of indapendant TV producton
companies supplying tha P5Bs

B

ITV zerdoia

Chenral 4
pertioka
| w
m Chanral 5

&9 .
$ 9 mms

Sarem: Chammed 4, Brzadast |=tm cha=eeh)|
A1V iz not »vaibbls o ot FEE chaarsde

o/

OF FIRST-AUR OHEIGIHATED
FRDG RAMML B0 EL

+2PTS ON LAST
YEAR

22 PTS ABOVE
OFCOM QUOTA

i HURTURE TALEMT

4o

OF THE WALLE OF FIRST-RUN
ORIGIHATIONS

+5PTS ON LAST
YEAR

10PTS ABOVE
OFCOM QUOTA

® HUETURE TALENT

THVESTMENT IN THE HATIONS AND REGIDONS

(HATIN CHAMMEL)
In 2017, Channed 4 sourced a graatar proportion of the volume
of first-run originated programmas on s main channel from
suppliars based owtside London then ever befone. 57 of
first-run originated pl:lgnn'mng hours an the main channal
carna from out-of-Lo suppliers, an incease of two
peroentage points yaar-on-yaar, and tha highast figure that
Channel £ has achieved in Its history. This figure has now
gl:-'m far three consacuthva years, and has exnceeded SME for
alast h'etﬂna':-:lj'e coresponding figure was less than 505
for each of the fwe preceding years).

Inspand terms, £55% of Channel £'s axpenditura on first-nan
originated programming on the main channed was on
Erugl.rrms'lu:rnsu ers autside Londan in 20M7.

his represants & marked yesr-on-year Increase of fee

paroentage points.

In both volume and spend tarms, these figures axccod by
soma margin the 355 loence guotas set by Ofcom

Proportion of first-run originated cutput
and spand on Channal 4 wiech is mada
outside London

A5
40
IEE'E". =5

Volura of Ireesctmaant
autput thour onrtpart | £
P 20s i Ay
— s

Tegrma: Thamred &




INVESTING THROUGH DIVERSITY

12%

OF FISST-AUR DEILIHATED
FROGEA M MT O R

+3PTS ON LAST
YEAR

9PTS ABOVE OFCOM
QUOTA

W HURTURE TALEMT

3%
RS

+1PT OM LAST YEAR

6PTS ABOVE OFCOM
QUOTA

® NURTURE TALENT

THVESTHMENT IN THE HATIONS [MAIN CHANMEL)
In 2017, Channed 4's Investment in tha Mabons reached naw
record kewels in tarms of both volume and spand
Commissions in H'-n-l".l:nﬂnr-:.l-:q:lr-:snnl.n-d_url over 12% of total
howrs of firstrun originated prograrmming on Channal 4's main
charnal: of this, Sootlend acoounted for BAK, 'Wales 2.7 and
Morthern lreland 0.7%. In spend tamms, the Nakions
represanted more than 9% of tha iotal budget for #rst-nan
En:ln-d rammas on the main dennel jwtth 555
in Walas and 0.5%€ in Mortham inaland)
I".I:|1.I|:|r-.". ﬂ1=|:r of firstrun originated programming hours an
Channel £'s main channel rosz by H'r:gn-r-:n-rt:-gnpc-rrls
Eﬁfﬂ' -on-year (201é: 9%, and & now dowbla the coresponding
figura from A4 Their shara of ivastmant rose by ana
pementage point (201&: 296 for tha thid coresoutive year.

Commissions from tha Matiors provided 798 hours of frst-run
programeming on the main channal in 2017, 15% wp yaar-on-
yaar. In 5ootland, the comresponding volurme of programming
rose by 21% ta 214 howrs jup from 157 in 20141 whila 1ot
imvestment was up by 31% to £27.4 malbon (205 £21 0 milbon).
This Inreasa was accounted for by a mixboeea of retuming

day me shows bka Fi'teen To One and paak-tima tites such as
Edan. In'Walks, tha volums of prograrmma commissions fell by
4% to &4 howrs in 2017 (201&: &8 hours), whila total imestment
was 2T down, to F20milken (from E11. 1 million in 2014}, 2=
inside Bimmingham Chidsen's Hospital did not raburn this year.
Tumrgnn Marthern lraland, new 10-part daybime series
World's Most =ve Cars coniributad to the 40% Increass
in the wolemna of programmes to 18 bouwrs 20M4&: 12 hours),
whila ireastmant rose slightly, by 4%, to £2.1 million (2014

£2 0 milbon)

In both wodurme and =|I:|n-r-|:|l:n|rr:= thasc figuras -:-.l.l:tﬂdl:-:,l
soma margin the 3% icence quotas set by Cdoom (thay
n':-::11|'-n-ln-|:rn:|:-n-|:| P& quotas which come into n-ffm:lln .E'EI[!:I

Proporton of first-nen ongnated output
and spend on Channad 4 which is mada
outsida of England

i!

|:|-|.l|:l.!-l'|||:|-|.rl:|

& o la:-n
— Camis

Source: Charnsd 4

£189m

IFENMTION PEODUCTION
OO P& HDIS B&SED DUTSIDE
LOKOOHN

+12% OM LAST YEAR
® NURTURE TALENT

£39m

SRENT O PEODUCTION
DO P& HDIE BN THE MAT OO S

+3% ON LAST YEAR
@ MURTURE TALENT

SPEND BY REGIDON ACROSS THE CHANMEL 5 TV
PORTFOLID

Acmzs iz TV portiohio, Chrarned 4 spent 2 recoed £189 million
in #7017 on conbent that was commissionad from production
companies based in the Natons and the English Beglons. This
imvestment outside London has risan by £20 million in eadh o

tha ast two years, with this year's Incresse translating to a 1758
risa (204 Flﬁ-;? milior.

Expaenditure on content from production companias in tha
Mations rosa by 75 in 207, to £39 million (#014: £35 million)
Mow programmes this year induded Best Laid Plans (from
Scotand], Confessions OF A Jurior Doctor (Wales) and
dntain’s Amdant Trads with Tory Robirson (Mortham Iredand)
The largest component of nditure In the Nations, E77.5
million, was spant in Scotland, 255% up year-on-year (2014:
£2'12 milbor). A further £20 milbon was spant in Walas - whila
this was 20% down on last yaar (A4 £11. 3 milliond, it was stil
than in r price to 204, The remaining £2.1

ﬁm:mﬁlﬁu?ﬁmn raland, 1HdumEl:stﬁ.r

(A& £2.4 million)

Tuming 1o tha English Regions, Channel £'s TV portiolio
was E15 milkion in 2007, 12% up on kst year (2018: £130
million). This Inoeasa was primanly dua 1o The Great British
Hake OHf. Major commissions from tha English Reglons this
included the bkas of A Flaca in the Sum South of

nel.nd:. My Ekchan Rues (Midiands), and Halkoaks {Narth
of Englardy. A hurthar £ milllon was EEJn-rrI an mult-ragion
|:-:|rl:-=rr| in 207, up from £ million in 2015

Motz that these Investrnent figures for tha Mations, which
oower spend across the Channel £ TV portiollo, diffar slightly
from thase In the us meetric (ses aboee), which relates
spadfically to the main channal.

Peroentage of Channad 4's capanditurne
a-:ru-r.:l:l‘m'l"-'-:l'ﬂrrﬂl portioho outsda

@ Horth of Englen i Midianch @ Scth of Engiand

.'hhl:l-r'lgnn Mabom Sootland, Vel
e Mlorthern relard]

Scorme: Chamsl 4




METRICS CONTINUED

DIFFERENT VOICES

With storkes fom around tha world of ever-graatar relovanos anginations on Channel 4 {main channed)
E g rE to Uk cittreres, Channed £'s coverage of iInternational thame:s " nft-:‘l:l'ﬁ{m b
P —— extends across all parts of the schedule. Exduding Channel4 =5 @ Parcentage rEt-run hours
ORI DM TER M TIDHAL Mows, thera ware 52 howrs of irst-run programmees in 2017
TOPICS O CHAWNEL 4 with an International thems on tha main c | and Ini tha '
[EMDLUDING HEWS) AND TRUE dedicated internatiorsl documentary strand, True Storias, -
o e which runs across tha main charme| and Filmd. After 2 big 5
jump in 20%, when intamational programming incheded 2015 20497
exereye covarage of the US presidantial election raca, this
-10% OM LAST YEAR fedl back by 10% year-on-year, althowgh the amount of
international ooveraga remained abova the kawels in 7014 ?‘?
® ALTERMATIVE VIEWS and 2015, j"“
Fﬁ:illﬂﬂnf thsmi'mr::liurrn-rntﬁlﬂis.whlch
:|-|:-:|:|l.rr|.n-|:| bo =t-run Rours of mon-news r A O - .
inter national amming (down from 32% in HME, but koval * ' . _ ® ek
with tha 2015 igra). Alongside the long-unning Unmepartad 8 Haseory Soenze Cither
World strand, [Aspadches covered a ranoge of international
rS topics, exploring tha naw Trump presidancy with fimssuch as  Sceroe: Charnal 4
Hussiar Sau, and 5=ndal and Fresidant Trump: How
OF PI3ST-AUN POREIGH S=arad 5h We Be?, and shining a | Ii:-:mn;ﬂ:t-:mlrl:h
LAMSLAGE COMTEMT ACROSS Syria’s Disappeared: The Casa Against [st5 and the

Hattle for lrag, Thnnn.!:ll:% %ﬂfﬁﬂﬂ:ﬂ:ﬂ-ﬂﬂm
[M% of tha tol, up from in A11&). From Bus=ia 1o fran:

+ 26% ON LAST YEAR Crossing 'Wild Frontiers was a four-part serias following a
2,500 -milz trak aooss the mighty Caucasus mountaine, while
@ ALTERNATIVEVIEWS Wormen Who EAT explored tha mobvations of femnale

murderars, and Dalhl Cops went behind the scenas with tha
cearaorkad nlb:nhh;I.Fh‘;s most dangerous city. Tha other
biggest singlc gw=s Hs I_15'il:- of the totzl, up from 5%
last year], with Blms such as ls's scd'i'r-:n'm:'d
Argry, White and dmancan. F'r-:g:‘nm:sln ather genras
indudad Three Wives, Une Hushband {Raligion, 7% of tha total,
from 2% in 208, Man Made Flanat: Eartfs from:
['f cience, 2K of tha total, down from 5% in 2018 and Esape o
Costa Bi@ Oncheded within the Other category, 17 of tha
total, down from 33% i A0 150

Channel & contirees o offer UK audiences a diverse range of
content from around the world theough s acquired TV
ogrammas and fims. Following tha X014 laundch of 'Waler
asants — the Innovative on-demand servica curating the bast
foredon language TV shows - the launch episodes of 14 saries
wera premisred on Channed £'s main channel in 207, with
viewers being pointed to Waltar Prasants on AN 4 1o watch the
rest of tha sares. The most popular ttla, Dutch drama The
Swingars, attracted i"i'E-.ﬂ:IﬂF.:mr: A further fowr sares wera
shown in thar antirety on Mored, with pan-European
co-production The Team avarag I-Eiﬂ'ﬂﬂ aToss
epkodas. Humﬂmnﬁg.rnsznrnpﬂsdmhrfurn m
l:ng::ﬁrlhs. Taken together, tha Wakler Presents-branded
ki ’.i.m““.!’ﬁ" vt 1o TS oftha
mil Blon e B o
Epﬂ.hth:-n_ In 2017, O thare wera 704 hours of first-run
n-l-l_:nl:né-.; age 'V shows and #ims across tha TV portialio,
n in AME 18 hours). This 2 has now
inreased for tha last thres years. On the Filmd channal, a iotal
of M1 howrs of films from outside tha LUK and US wera shown
in A7 !:Eﬂ:li',ln:r an-yaar {this igure inchades firstruns and
repaats, ms shown both in the English Bnguage and in

forcign languages)




DIFFERENT VOICES

129hrs

OF FIRS T-AUN OEIGIHATIONS
DM EIRG ODPERSITY LESUES
OH THE MATH CHARBEL

-58% ON LAST YEAR
@ CULTURAL DIVERSITY

DIVERSITY DUTPUT ON THE HAIN CHANNEL
Channel 4 aims o raflect the dversity of tha UK across all s
n-l.npl.lL.l!uspnrl.l:fl:hm t shows programmas whose subject
ectiically covers dwarsity Issues. In 2017, Channal 4
:I'-:#m:ﬁﬁ I'-nl.rs of origingted programmes on the: Fmizin
:ha‘nnlhll'l-:l-sn subject matter covared diversity issuas
tr?.q religion, multiculturalism, dissbility and sexuality).
I.E":'-'u £a origirated howrs were first-run programmes (tha
othars baing repeats), and M of tha fr=t-nan hours ralated to
El::glarms shown in peak-time §&-10.30pm, as defined by
o) These induded Thrae Wives, One Hushand (Raligiond,
Extramaly British Muslims and [s Lowe Radsi®, The Dating
Gama (muiticulborabem), and tha rebarn nFE:Fu ar series Tha
Last [egand The Unoateabdes idisabilityl. A highlight this yaar
was Channel 4's saason to mark tha S30th annkarsary of the
partial decriminabsation of mak homosaxualty: progammas
on tha main dernad indudad Extacrdinary .mrﬁ'
L, Epidemy'c Whan Britain A £ AT il'ld :-I:'E."l.:l-:l-nr of
Gay, and thamn: were additiona s an Morad and A £

Afar a significant Increase in the amount of dversity
programming st year, dua to Channel £'s coveraga of the Bio
A4 Paradympics, ovarall leveds fiall badk in 17, Thera was a
27% {all in totzd originations, a 42% dacline In tha voluma of
first-run originations and a 12% drop in #rst-non originations

in peak-tme. the thesa dedines, all three metrics warne
higher than in 203, 2014 or 7015, La. the years batwean tha
last two Parabympic Gamas (n 2012 and 7015 when this metric

always peaks.

Channel £'s impact on dvarsity inclodes far mone than tha
Euglamme commisslans oovanad by these figures. Tha
padcaster continues to suppaort a ange of Intiabves that
I:rnm-:ll:nr dwvarsity on screen, off soraen and as an employer
2007, it updated s 340° Dversity Chartar with Four New
Frontiers, '.'rhl-cl' anabled It to hava an Impact in fowr naw
arcas: BAME prograssion, dvarsa directors, divarsity In
adkvartising and social mabilty. Channal 4 ako continues
to Improve access to opportunity for thosa from differant
beckgrounds, via is Cd Fop Ups, Production Training Schema
and work experiance and apprenticeship programmes

In addition, Charnal 4 was one of the laundh partnars an
Diamond, the new coss-Industry dearsity monitoring system
devaloped through the Crestia Diversity "-In-Thll:-rI':.r:Elh

went iva in X014 and published its #irst raport in August 2017
Read more about our work on dversity on pagaes 5055,

Total howrs of programmeng covening
diversity Esues shown on the main channel

2017 with trends relative to 2016)




METRICS CONTINUED

FILM

32%

FROE DUTEIDE THE

= WITH LAST YEAR
@ CULTURAL DIVERSITY

17%

-1PT OM LAST YEAR
W CULTURAL DIVERSITY

DIVERSITY OF FILM& CHANNEL SCHEDULE

The Filmd channel - which grew Itz shara of individuals In
2017 in an incressingly competitve market for featura #im -
showtzses 3 dversa and aliernative mnga of films from tha LK
and around tha waorld. Whereas mainstream film channals rely
mestly on Hollywood studio titles, non-US #lme accowunted for
almost one-third of the Filmd channal’s schedule this yaar.

Ern-:l this down, TME of tha Filmd drannad’s output (in

ur::-'lp-rm amming in tha schedula) wa mada
up-:rllEIrI‘ﬂ:hFl'n:_ n-|_:|I:I'|-:|-5-=-|:|:-I’I.r|-:|n-|:|I:r|rFIi'r|-I
Froductions jone percentage point dowsm on the 2014 figura).
A furthier 15%: of the schedule comprised $ilms from
continental Europa and other parts of the world outside tha
Linited States. S0 cvarall, films from countries other than the
L% togethar accounted for 325 of howrs of cutput on the
chamnal, kevel with the cormesponding figure for 2014, (Nota

ura Inchades films that wera co-productons

L5 and other countries; in 2007, 5% of output on

tha channel comprised Us/haon-US co-productions, keeal with
tha 201& figura )

Tha world cinema siate conBnued h:-b-nrJ'rn:I:rnng-Ht and
mest dvarse avallabla on free television; #ims re ting 37
differant countries appesred on tha channal, Iinl:'l
favourite WiTd Tales making ks nabwork |:-rn-rnln-r=-In Fpm
slot. Filmd alzo brought the entire feature film output of
Andred Tarkovsky back 1o tekevision as well as to All 4, with the
first filmn of the saason FhT_li:g an what would hawe been the
director's 5th birthday. strength of Filmd Productions
was shown by titkes which played on the danned for the first
Brne, IMgHﬁmrd-m'i?{“E:n{ tha Oscar-winni

Ex Maching, and & season of Ben films schadul
around the network premiera of his r::l-g
High-Risa. Tha channal was also home to H'ln-h-:h.rn ks
od 3 numbser of first-tima British directors in 2017, amonast
tham Abca Lowe's Frevmange, Garath Tunlkey's T.hﬂ"l:ﬁ-H
Joa Sephanson’s Chidian and Steve Oram’s undassriable
Azgzsaazh!




MEWS AND CURRENT AFFAIRS

3b4

LOH G-FOSM MEWS AND
DUESENT AFFATRS
FROGEAMMILS IM PEAE-TIME

-c'h OM LAST YEAR
® STIMULATE DEBATE

COMMITHENT TO LOMG-FORM JOURNALTSM
The transmission of News and Cuamant &Hairs programmes
with extended running Brmes allows to pics to ba covened In
eater depth, and enablas these programmas to offer highar
snfrlguurard aralysis. Channel £ babevas this to ba
espadally valuabla at 2 Bme of growing concerns about the
accuracy of news - both in traditionsl maedia and, partioulardy,
in digital and soctal medis - and the comesponding impact on
rust In nows Sourcas

For the purpose of this matric, which focuses on tha Mews and
Current Affairs cutput on tha main P5B channals, long-form’
programmeas ara defined as thosa running for at laast 4%
minutes for Mows and 15 minutes for Current Affairs. In 2007,
Channel £'s main channel showed 344 ‘long-form’ News and
Eurr:-rﬂ.ﬁ.ihlr:pm-%i_lrrrnu In paak-tima (Detwaen Spm
and 10 30pm, a5 dalined by Cioom). While this izl slightly
ﬁ: -on-year, by 7, i rmrdn:ﬂnna::rd-arg::l figure sinca
12 (the oldest year using the oxrrent matho I-r:IEfm
Channel £ showad substantially more long and
Currert Affairs prograrmmas hpn:l-:-l:rnn1l':n1l'-n- othar main
F=B channels combined ibatwean them, thay showed 212
programmeas in X117)

(atean that soma News and Cument Afirs mimes ang
broadcast later in tha evaning Imost rrul'.:l:lﬁ' ighd an
BEC Twao, which usually begire at 10 30pm), this matric ako
considers cutput over 2 Iv|:|r-|_:|n-| I-|:||:| rurrl u o ml
so that thesa pfn-grrnrrrnscar
and midright, I:I':nrd-l:l'n'md-l:-l "I ﬁ:-rm I'u-a'nl:.n:l
Cunmant & rarmmas on s main channel in 2097
Agaln, H'i:'A:E:El'EE. own on tha A1& figure, but remained
tha second-kergest iigure sinca 2012 {thera was ana fowar
t-pesk-ima titla on the main channel this year)
ﬁ:rr-nl £’z total in the pariod between Spm and midnight
was graater than the corresponding figure for any of the othar
main P5E denneds. Tha channal with the nesxt highest numbar
of titlas was BEC Twoe it showed 317 7 Jomn” Maws and
Currerit Affairs prograrmmas, 114 fawer than Channa 4. Tha
Eaull of BRBC Twao's total was sooounted for by Newsnight, with
only 52 of = programmes In pask-tma

Mumber of long-form Mews programmes and

singla-story Currant Affairs programmas wath a
duration of at least 45 minutes and 15 minubes
respactively shown on tha main channel
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METRICS CONTINUED

MAKING AN IMPACT

Channel 4 occupies a unique position in the
broadcasting ecosystem. It is a mass-market
channel that reaches large audiences every
day, including under-served groups that
other public service broadcasters ('PSBs')
struggle to connect with. It measures its
impact by considering both the numbers

of people who view its programmes across
different audience groups and the public

value it achieves by delivering its remit to be
alternative and diverse, take risks, challenge
preconceptions and inspire change.

Reputational impact

Channed 4 assasses s pubdic valua Impact

by looking at audiance pescaptions of 12
reputational statemants Enkad 1o its publc

service ramdt and comparing s main
channal’s parformanca to that of tha othar

maln P5E charmels B2C Ona, BAC Two,
ITV and Charmnal 5}. As Channel 4 typically

kaads tha othesr charnals on thass metrics

by a significant mangin, wa ook at annua
variatians In parfarmance by highiighting

tha madn channael’s leads owar tha avaraga
for the othes main P52 channels.

Lvaragad aoross tha 17 statements,
Channed 4's laad owar tha avarage ior the

cther main P5B chanmals was 27.0 parcentaga
points in 2017 - slightly bebow tha all-timsa

recard of 273 points achiewed In 2016, but
still tha second-highest kad since Charnal 4

bagan reporting tha reputational trackars in

2008 . This year, Channed 4°s most amphatc
kaads over the average fiar tha othar main PEB
chanmals wera for “taking nsks that others
wouldn't” [z kead of 38 percentage points,
“tackling Issues othar channeds wouldn't™ (35
paints) and being tha “homsa for altarnativa
voloas™ (30 points). Thara was vary littha

year-on-year varation across tha reputational
trackars: Channal 4's lead was the same as

in X01é for six of the 12 statemants, and oo
tha othar six statamants Its lead changad

by no maore than one percantage poink.

Television

While audsance fragmentation continued

in tha LK talavision market, viewing 1o
Channed 4's TV partfolio was stable in 2017
with tha main channed actually growing Its
shiare shightly, 1o 59% — kool with 2018 whean
reportad to cne decimal place, and 3% up
year-on-year based on the unroundad figures

This s andy the second tima In the last decade
that tha main charmel’s shara has increased.
The digital chanmals had a combined wiawing
share of 4.4% (2084: 4 4%), gving a total TV
porticho viewing share of 10.5% (also kval
with ZH&) Share was stable amongst tha
Imdividual digital charmels, with varations

of ma mare than 0.1 parcantage point.

Charnel 4's porticlo was watchad by B1 4%
af all talevision viewers avary month on
awaraga In 2017, bahénd ordy the BBL and ITY
Reach fall by 2.1 pescentage points this year,
Im Bra with tha dadines axparancad by the
athar P58s fwhose portfolios all saw decinas
of batwaen 1.7 and 2.2 pescantage points.

A kbey Channal 4 strangth Is Its ability to
-:-ng:g: with hard-to-raach audiencas,

Imchuding young adults and black and
milnorty athnic [BAME'} gr-:u,:-: '‘Wa ara
tha andy F5B 1o attract a dsproportionataly
high shase of viewing amongst 16-34-yaar-
-:-I-Es: In 2007, TV portiolo viawing shame
amongst this age group was ¥.A4%, an
Increase of 1% ralative to the 2014 shara.
Amongst BAME gudiencas, Charmal 4's
portio®o shane was 10005, Whila this

was 2% down on tha 2084 figura, BAME
audsancas continuad o account for a langes
proporton of Channael 4's audianca than
for the audiencaes of the other F5Bs.

C Peopla s Hems
faar 4 Taar Oidn

o Cupatchas



MNaws amd Current &Halrs lie at tha heart

of Chiannied 45 mmmit. In 2007, Chanmal 4
Mows was watched by an avaraga of 82
millicn paopla each month. This figura
was A% down year-on-yaar; this may ba
attribuied to declines in the owaral LK

TV audienca, with Channed 4 News™ TV
viawing shara rising by 2% this year (its

fourth succassive annual Inoeasa).

Channal 4 News also has a partioutae
appaal to young adufts and BAME viewars:
1E-P3?1-'|r:-a'!!~::.--:|=ga:-:nurﬂ-:-: for 13% of
Channal 4 News viewing In 2017, abowe thesr
§%-9% sharas of viewsng 1o tha national
News programemes on the othar main P5B
chamnals. And vawers from BAME groups
represanted 15% of Chamnal 4 Nows vawing,
tha sacond-highast figura sinca 2009, and
we . angad D‘lﬁ'ﬂ oorraspondirg £6-9%
shiares for tha othes FSB channals’ naws
programmes. Tha proportion of viawing to

Channal 4 News acoounted fﬂrb}"'-f--:-lﬂ-;ﬂir—

pids fall by two parcantage podnts in 2087,
whila tha proportion of BAME viewars was
down by one percentaga paint. Thasa
daclines ara dug in |:|=rl:1|:|'I=IIIn-;| TV viawing

AMangs ng paapéa In ganara (this ako
afiects E'.Inu vigwing, which skews youngl.

Channal 4 seeks to diffierentlata its Maws
and Cunent Affalrs cutput from that of othar
broadcastars through s Independant and
distinctive approach. On s indapandanca,
Channal 4 News parformed partioustarly
skrongly In 2017: the proportion of Its
viawers who agrae It is Independant from
the Gowernmant was at Its joént-highast avar
laval, whila M= parcedved Indepandenca from
tha InAluance of big businaess was highar
than at any tima Dinca thaza matrics wara
first repaartad in 2009, On both measuras,
Channal 4 News’ percaived independance
amangst s wiewers was highar than that

for tha other main broadcasters’ maws
proQrammes amongst thelr viawers.

In Current &Fairs, Chanmal 4 tracks fiva
reputational statements covaring tha
approach and subjact mattar of tha main
P58 channeds’ programmeas and strands
in this gannz. Aomoss thasa statamanis,
Unreported World and Dispatches had the
highest avesage scores amongst tha P5H
chamnals. The kaadaer, Unraported Wosrid
rankad first for "showing storias abouwt parts
of tha world you would rarcly sae on British
'V, "giving a volce o geoups that aren't
=I-'.'='||'.' heard In mainstream madia® and
“making ma sea somathing in a diffarant
light". ‘While both strands’ aweraga soores
felll slighitly in 27, by ona bo bwo parcantage
points, Dispatchas axtanded Its lead over
tha maxt highast-scorng programme
or strand [BEBC COne's Fanorama)

Dnline
Channed 4's dedicated All 4 app, which
aunchead in A5, ofars long-form

f rammas, llva straamiéng and digital-
rst Oniginads and Exdushwas on a wide

ranga :-f PCs, smartphonas, tablets, games

carscbas ard connected T, Chanral 4's
strategy Is to encourage All 4 usage whara

possibla to ersure viawars have the best
possibla axperiance Wiewing video conbant

on screans of afl sires. it achiewes this In part
by pointing wabsita visitors towards tha All 4

app when thay try to waich video contant

on mobile platforms, hastaning a migration
from websita usage 1o tha All 4 app

n 2007, a record 719 milllon programmsa viaws
wera Inftlated aomoss tha full range of Al
4.brandad platforms, a significant yaar-on-
year Incraasa of 16%. Thea strongest growth

this yaar was on ‘Big Sorears” {conractad T
and straaming dewloes that plug into TVs)

Channed 4's wobsios and apps attracted a
total of 5838 million wiskts in 2017 This was
13% more than in 2084, the biggast annual
norease since 2012, Visits to Channal 4's apps
o by an Impeassiva 2% year-on-yaar, to
411 millicn. Convarsaly, vistts to Channal 4's

websites fell by 11%, to 177 milkon, reflacting
thea strabagy to diract mobida viewers to

All 4 apps for vidao viewing. Cwesall, app
visis incraased thedr shara of total visits
to all Charnel 4's wabsites and apps from
67% of tha total in 208 o 7056 In 2007,

o Dupstches

Charnel 4 increas 1E|i,'u'.|:=-: gital and

sodal networks to dalhver reews content to

audbancas, egpacialy youngar onas, and
Channe! 4 News 15 one of tha UK's b ggest

naws brands for wideo on social maedia.
In 2017 is widaos recevad 1.98 billion

viawes across Facebook and Youluba.
Sudience feedback

Charmal 4 draws on feedback from a varety
of sowcas: Hs Viewer Engquirkas Candre,
monitaring of social media traffic, baspoka
audianca resaarch, and information provided
by registaned onlina usars, Including the
Cored community. Alongside thasa, tha
"Burz’ metric indicates which peogrammss
peopla have talkad abouwt the most, face-
to-faca or on soclal media (3 new supplics
Im 2017 trpled the sample to 3,000 people
dallyl. The awerage "Bus’ scone for tha
10 most talked-about programmes this
E::r was 40%. Tha top ten was dominated

y a divarsa ranga of Factual shows,
Imchuding tha uplifting Olkd Poopic’s

Homa for 4 Year Céas and a fascinatin
hididen history of women's football in t

L, Whan Football BEanned Woman.



METRICS CONTINUED

DIFFERENT VOICES

2h4pt

LEsD CYER AV ESSGE FOR
OTHEZE CHAMKRELS FOR
SO NG OO FERENT
DULTURES ARD OFIHIONS

= WITH LAST YEAR
@ CULTURAL DIVERSITY

CHANMEL REPUTATIONS - SHOWS OIFFERENT KIND= OF
CULTURES AND OPINIONS

Channel £'s reputation 2= baing best for showing diferant
kinds of cultures and o pinlors was stronger than @war in 2007
Tha main channel was saleciad by 355 of all respondents, the
highest score It has achieved sinoe Channel 4 I:-tﬁn reporting
this matric in 2008. This equated o a substantial
F-éﬂl:i:nl.:g:: int laad over the average for the othar main

chan and an 18 parcentage point lead over tha naxt
Hg-.m::-:ung channal, BAC One.

Tha rtion of respondants selecting Channal 4 msa
nn::E-‘n:lf:nl.;gn p-uqul::;.'-:n.r O -y, 'A'I'hi; T legds over I:I'Er
awerage for the othar main PS5 channls and tha raxt

hi t-zooring channal wera both the ame as in 2048
Channel £'s oreative renawal, which bagan to impact on the
schadules in A012. has hal this maftric o stabilisa st a
higher leval: batween #0113 and 2017, the proportion of peopla
chocaing the main channal was batwean I2% and 5%,
comparad to FTE-37%E in tha previous five years (ZO0E- 20174,

Shows diffaret konds of
culturas and opinions

2014 2T

.lCl'.mrlllH .'.ﬂ.rn'ngll:r-:-ﬂﬂrrn-".
PSH chann (BEC O, BEC

— Hext highemt Two, [TV mred Charssd 5)

PSE channsd . =

Scerce: lpece WO, comimicssd by Charnal 4

2bpt

LEAD CYER SV ERSGE FOA
OTHEZE CHAMRELS: FOR
CHALUSNGIMG PREZILOOCE

-1PT ON LAST YEAR
@ CULTURAL DIVERSITY

CHANMEL REPUTATIONS - CHALLENGES PREJUDICE
When asked which of tha main TV channels they maost
asszodate with cha jadice, 3% of respondants
chose Channel £'s main channal in 2017 - a joint-recoed fi
sinoz this matric was frst rn|:-:||1n|:llr 2008 Batwean 2003 and

2017, the: |:-rn|:-|:|rU|:-n k2 sadiecting Channal 4 has been
in the ranga of 29%.-13%,, |:-rr|:|=|n-|:|1|:| S 29 ovar tha
pravicus bea yoars (A308-2013.

In 207, Channad 4 had 2 significant beed of 26 percenta
paints ovar the avwerage score fior the other main PSE channaks,
and of 22 points over the naxt highest danned, BBC Ona. Both

of these laads wera marginally down, by ona percentage poir
cach, relabva 1o H'er.?lgll':llé- figures.

Challenges prajudice

Fiig B3 2T

.'Cl'-'lﬂlll

— Mex higheat
FSE charmcl

Scurca: lpmoe MOH, cormmimicesd by Charnal 4

[ ] Freerage for other main
FSH channels (BBC Ore, BBC
Tws, ITY ard Charnrel 5)

2bpt

LEAD OVER BV ESSLE MOR

OTHEE CHAMRELS: MOA
SOW NG THE WIEWPOINT S CF
ODTERERT HIMORITY LEOUES

-1PT ON LAST YEAR
# CULTURAL DIVERSITY

CHANMEL REPUTATIONS — SHOWS THE VIEWPOINTS OF

MINORITY GROUPS IN SOCIETY
Channel £ secks to ghve a voloz to & dvarsa range of groups,
indluding thasa that are often undarrepresentad on TV. In
2017, 4% of viewers selected Charned 4's main dhanned over
tha other main F5B channels whan ashed which dannal is
bszst for showing the wiewpoints of minority growps In sodiety.
This was level with the comesponding fiqura ovar tha previous
two years, and is Channel -I'-'sl!nlnl highest scome sinca this
mietric was first reported in 2012 Channal 4 had a substamia
24 parcentzge point lkead cvar the average for the othar
channak ione pemcentage point down on 20141, and 3 22
ﬁimnl:g::pulnllu:dnw H'-n-rﬁ-:ll'lg'-:sld'n.rn:: EaC
[two points down yaar-on-yaar.

Channel £'s main channel aiso sgnicantly cutparioms the
oithar F5Es for showin I:I'un'.lhwp-urds-nﬂnd'.llduilrnr-:llll'r
gl:i.pi It was s-nln-rln b,i 1% of viewers as being bast fior
awing the viewpoints o :l'l"lnln-rﬂ-zl:l'rlcglni.psln1l'-:-Lll{
[one peroentana point up year-on- !.'-a.rl_ﬁl:ln talead of 24
p-::u:-znl.:lﬁ ints ower tha avara rmzdn FSH
channak. _ﬁalmsﬂ'cu;l't hannad £ was bast for
showing the viewpoints of lesbian, gay, bisans| and
transgendar peopla (2gein up by one peroentage paint, 30
pemenage points above the average of tha ndﬂ
channak. And 31% of viewars thought Channel 4 was I:-:slll:-r
showing tha viewpoints of dssbled peopla, giving 1t 2 24
||:-2nl.=%rnlnl.ln:|:|nl.~::r the: awverage of tha other P58
channak la the proportion of respondents selecting
Channel £ was marginally down year-on-year, by one
ﬁ-au:-anl.:ge point, it rema r-zdh-;ﬂ‘mrth:nl:h-n correspondng
s In tha previous three years (of 265%-20%)

Shows the viewpoints of minorty
groups in sooaty

Lk
L I
&

. Chanre| 4 - .'r.l-n'?ﬂ:-rnﬂ'm i
) F5H chermels [HBC Ore, BEC
_Eﬂmﬂ Two, [TV ard Channel 5

Source: lpace WO, ormmimicssd by Charnal 4




DIFFERENT VOICES

3 D CHANMEL REPUTATIONS — HOME FOR ALTERNATIVE Homa for albermative woices
VOICES
pt At 3 ime when Tiltar bubbles” in digital and soctal media sk
T p— constzining tha range of viewpoints and perspecthes that
OTHER CHAWKELS &S THE HOME p=ople encountar, Channed 4 makes a vital contribution o
FOR ALTESRATIVE voIcEs pu:ltgﬂpm‘ﬂ:lrg. mainstraam platform for demathe
el -4 of respondents selacted Channal 4's main denne
25 being tha home for alternative voloes in 2017, keval with
-1PT ON LAST YEAR FARLE n-:I1I' :‘E:llnl. highest figure since this matric was frst
# ALTERMATIVE VIEWS reported in 20703 This figure Is mora than threa timas larger

than I:hr.' I:-|:-|'1.I-:|n salacting tha next highast channal,

Channei .|II of people), and a hagae 3] parcentaga points
higher than the average for the othar main P58 dannals
Channel £ main channel’s kkad cvar the averans for the othar HHME 20T
main P5E dannels fell mangrally year-on-year, by one . :
T I:ge int, whila u%'n:d-:r-'c-rﬂ'c naxt highest PSE @ St @ EE'E:E:'E‘B':";: —
channal E,:'II.'A':- per caritage points —g;:?m: Faro, [TV mred Chanrel 5

rirt

Source: lpsce WO, corrmimicssd by Channal 4

DISTIMNCTIVE APPROACHES

CHAMMEL REPUTATIONS - MAKES ME THINK ABOUT Makes me think aboat things in naw and
1 B ‘t THINGS IN NEW AND DIFFERENT WAYS diffarant ways
Channel £ achieved is highast evar soores fior mak I|:|c-|:-|:|I|:
LEAD LR BN EIASE FOR thirk abowt things in new and different ways in 2017 245% o
OTH"E CHAKKELS POR MAKING respondents selected s main channel a5 being the best of
VIEWERS THINK IH MIW AHD thia main F5B channals on this metric, tha highast figure since
OEFFERERT Wikws Channe! 4 bagan reportng it in 2008, This conespondad to 2
lead over the average for the othar main P58 dannels of 14
reentage points, also a highar lead than in ary earber yaar.
+1FT ON LAST YEAR FHEH roentzga point lead ovar the next highest channal,
@ INSPIRE CHANGE BAC Une, was the joint-highast level sinca A0S
Compared to 201, the proportion choosing Chaninal 4's main
channal In 2017, and its awer tha average for the other

main P5E dernnals, both rose by one percentage point. lis

lead over the next highest dharned was lavel yaar-on-yaar. 8 o 4 B ke Sor cfbver min

FSH chernels [HEC Tre, BEC

— [N=xi highe
F_Edué:d Tws, [TV ard Channel 5

Source: lpsce WO, corrmimicssd by Channal 4

CHANMELS WOULDN'T

In 2017, ':h;rnehd'a n'sl:I.Ld'F;E:rc-ltmﬁs 5|:I|:-:I|:|:|hl:-:|l J'-ﬁ'_I.'E:lf

responderis as bein t for tadiding kssues that othar
#anﬁ:;:;;un :h:lp'?'ml-:. waou ldin't, :Emngst the hbgl'-cE-I:d scornes achiovad In
TRIKLING 1SSUES OTHER armry of tha reputationz! stziements. This was more than three
FRAAMNELS DU trmes the soore achieved by tha naxt highest channel, Charnnal

B it wes :h:m]b.l:.r 135 ol |:-5-|:|-:|r-:I-|:nhij|h1n;| Channel £'s
-1PT OM LAST YEAR main channel a 30 percentage point ower It Tha other

main P5E dannals wero :I'-:|=-|:n by BSE of peopla on avaraga,
& DISTINCTIVE r-.'suIH_rE_ILn a mas=ra 35 percemtage point kesd for Channed £

ot .

I:I':rn:-ll'-s-p-u'l‘-:urn.r-:n agairst this metic ramains sieble
I:m-p-:lrl:-:-ru:rlpc-l:-pln..nhcﬂn; Channal 4's main channal A4 HHT
ar-on-yaar, while i leads over the average for tha 8 o " 8 i tor cofher rrms
|:-'H1|:r mriin F"E- channaks and the naxt highest channel aach FSH cFanrucls (HEC D,

fell bry one pacentzga point. Channed £'5 own scoeas hava — Mt highent
remnainad within the narow enga of 3%-44% gnoa 2013 F'E.E::Iu'd;:rl S T TV et el

Source: lpsce WO, orrmimicssd by Channal 4

3 5 t CHANMEL REPUTATIONS - TACKLES ISSUES OTHER Tacklas msues other channals wowldn'




METRICS CONTINMUED

DISTINCTIVE APPROACHES

29pt

LEsD OIS SUESRGE FOA
OTHEIE CHAMKELS MOA TREIMG
& ODTERENRT APFROADH TO
SIEELTS COMPASAED T

OTHEIE CHAHRELS

- WITH LAST YEAR
® DISTINCTIVE

CHANMEL REPUTATIONS - TAKES A DIFFERENT APPROACH
TO SUBJECTS COMPARED WITH OTHER CHANNELS
In 2077, 38% of people aEsoctated Channed £'s main channel
with taking a difierent approach to subjects compared with
oithar channals, its joint- h-gghn-sl:n::fn since Channal 4 Es=gan
rqE:ttrrg this metric in AXE. This gave Crannad 4 3

taritial laad, of 29 parcentaga points, over tha avaage for
tha other main F'S-E-:I'annn-ls,;:'.-:l.']ulnl-h@n-';l figure sinca
2008. itz laad over the naxt highest danned, Channal 5, was 7%

percentage points.

Sinca 2074, armaed vanzsBons it Chenned £'s own score and s
lzads cvar tha other main FSE channals heva baen within tha
range of +1 percentage point. In AM7, the main channel’s
sore m:mpm:mug:ﬂrtl.pun the Z11& figure, iz laad
cvar tha aver main PSE dharmels was kave
with tha A4 g, and Fs kezd ower the naxt highest channel
Was DN percentage point down year-on-year.

Following an aarllar I|1::'Iv|:||:| of grester fluctuations, this matric
has szbifsad ath lawels over tha last five years (013
2017) since Channal 4's ocaathe renewal began 1o impact tha
schadules. Tha main dannel’s scomnes have bean In the ra
K- 1B% ower this parod, companed o soores of 27%-3 '-";:'.F
MMEﬁmﬂiﬁ? s -Hd-:r.lnrl:h-nmmge far tha other
n'nln PSE drenneds has stabibssd within an @ven rer o
e of 20%-29%, markedly higher than fs leads of 19%-23%

In wcu:h'e!.'e:m iz Channel £'s laad over the nawxt

I.|:|'|.rr|-n- has fallen shightly from 27% in 213 o 25% in

1, itremains significantly highar than tha 199%-72% ranga In
tha |:|-|n‘.ll|:|ur. frve years

Takas a differant approach to subjacts
compared with other channals

&

.' Chanre| 4

— Mrt higheat
FSE charncd

2T

[ ] Frecrage for other main

FSH chernels (HBC Dre, BBC
Two, ITY ard Chanmel 5

Source: lpsce BOH, ormmimicssd by Clharnal 4

190

HEW OF OHE-OFF FROG AT
SO H O8N CHANKEL 4
BTN SR M B D O LT

+3% DN LAST YEAR
W THMOVATION

REW AND ONE-OFF PROGRAHHING

Az part of its commitment to experimantztion, Channal 4
shows a large member of new and one-off programmas. This
metric foosas on the number of such programmes intha
evaning sthedules, whan audiances ara at their highest lmels
In 2077, 10 ne'w and one-off programmes were shown on
Hﬂ;ﬂrﬁr dhennad betwean Spm and midnight, 9% more than
in

Loocking at tha other main P5B channals, 8BC One and BEC
Two aach showed mora naw and one-off programmas in the
evaning schedula than Channal 4 this iwith 700 and 221
trtlas, raspactivelyl Howevar, Channal 4 rermained well shaad
of tha other commencially-funded P5B channels, with almost
double the % new and ane-off tides on [TV and 73 mora tides
tramn Channel 5

Mumber of new and one-off programmas
shown on tha main P5E dhannals betwaan

Apm and midnight

E=C iOre

E=C Twa

Chenral 4

Chenral 5

C T Wik

P9

Sours: Attsnticeal, commi oned by Chasred £




DISTINCTIVE APPROACHES

38pt

LEsD CYER AV ESSGE FOR
OTHEZE CHAMRELL FOR TAKIMG
HISKES THAT OTHERS WOULDR'T

- WITH LAST YEAR
# DISTINCTIVE

CHANMEL REPUTATIONS - TAKES RISKS WITH Takas risks with programmeas that
PROGRAMMES THAT OTHERS WOULDN'T athars wouldn't

Risk-tzking ks a cantral element of Channal 4's publc ramit,
and H= scoras are particulerly strong whan respondants are
asked which charnial 15 best Tor taking risks with programmes
that others wouldn't. In 207, Channel 4's main |:I|1:mn-nl'.'|l:s
selected by 44% of respondents on this matric, and its lead
(M1 H'E:W:gi-l:-fl:h-n ather main PEB channelswas 32
peroentage points - both fiqures wene tha highast achieved
on any of tha reputatonal stataments. Channal 4 was 30
E-:u:enl.:ge points shead of the naxt highest channel, Charmial
=, the broest kad aooss tha reputational staternants this yaar.

Channel £'s parformanca against this metric remains stable,

29pt

LEAD CYER SV ERSGE FOA
OTHEZE CHANRELS POR BETHG
EMPERIMEMTHAL

= WITH LAST YEAR
@ TNMOWATION

and annual variations conbire to be within the ranoe of <1 HME MAT

reentage point. The proportion of paopla choosing . .
ﬁ.‘lrr&lﬁnmbﬁlum percentage poind paar-on-yaar, ks ked @ Cheneld e E;:_I::LTBI:";: BEC
ovar the average for the othar main PSE charnek held leve — Mexi higheat Ty, ”-,.._r;.:hmm:
compared to the X014 figure, whika its kead over tha et F5E channd
highest dannal fell by one percentaga point Szura: foacs MO, corrmimicasd by Channad 4
CHANMEL REPUTATIONS - IS EXPERIMENTAL Is axparimantal

Channel £'s commitrmant to trying new things drives its rola as
Britzin's creathve ?'nnnhnu:n_ :r-gl:hh: s recognised by
audiencas. In 7017, 3% of respondents associated its main
channal, more than any |:|I:h-::| drannad, with bedrg
experimantzl. Tha propartion of people choosing Channal 4
was 29 parcantzge points higher than the avaraga for the
oithar main F5E charnak, and 2 percentage points highser
than tha next highast channal, Thanned &.

Channel £'s performanca agairst this metric ramains stable
Tha proportion of pecpla salecting tha main channel in 2017

Was On peroentage point up yaar-on-yeer, and Hs lead ovar
tha average fiar the other main PSE channak was loved with tha

201& Sgure. Whiks Its lead over thae next highast channal = HME T

slightly, by one percontage point, it remains just ona point i .
shart ol its hi t figura iod 2%} sinca this metric was first @ Cranreld @ foeerage for other main
reported in 2008 Annual variations in Chaninal d's scoresand . __ tigest ';EEE:‘I.:"'I_L'E'E:: D‘E:EE':
laads cwar other channa ks have remained within tha range: of FSE charnel mah e

+| percamtage point for the st fowr yaars Sourca: leace MO, cormmvimionsd by Charrs 4




METRICS CONTINUED

FILM
CHANMEL REPUTATIONS - IS BEST FOR HODERN I= best for modern indepandent film
E E 'I: TNDEPENDENT FILM
1% of respondants picked Channal 4's main channal as being
T p——— bszst for modam Indapendant film in 2017, This gave it a kead
OTHER CHANKELS FOR BEING of 2& ﬂcnrtia_n-pc-ntum thie awverage for the othar main
EETuﬂﬁm F=B channels, the joint-highest ksd snca Channal 4 baegan
reporting this metric in Its liead ovar tha neat highast
channal, Channel 5, was M peroentage points (no other P53
- charnal was selected by more than 8% of raspondants). The
WITHLAST YEAR top-rated films an Channal 4 this year iIncluded tha premicre
i DISTINCTIVE of Filmd tite Room, which drew an sudience of 1.2 million

vigwer s, 'with Impressva sudience shares of more than %%
of all Indwiduals and 15% of 18-34-year-olds.

Channel £'s performanca agairst this metric continued to ba HME 2017

stabla. Tha propartion of people selacting tha main charnal 8- L 8 . :
- - hasruraz crage Sor other main
in 7017, and its lead cvar tha average f-:uEn oither main F5E FSH chanely (HEC Dre, BEC

channiaks, both held stcady yoar-on-yaar lbs keed over tha naxd — M highent Two. ITV ard Channel
highest danned dropped by one parcentage point, but F5E channel B el
rernained pust one point short of s highest figura iof 25%) i

sinca this matric was first reparted In Ig:l':IEI Annuzl vanations Toueces e OR, cormtestomed Loy Cluesd 4

in Chaninal 4's scores and laads over othar dennels have
remnained within the mnga of +1 percentage point for tha

last threa years.
FACTUAL
CHANMEL REPUTATIONS - IS BEST FOR DDCUMENTARIES | best for doosmantarias that presant
Eil_ 'I: THAT PRESENT ALTERNATIVE VIEWS altornative viows
p Channel £ secks to differantiate Its documentary
LEAD CYES AUESASE POR programming from that of othar brosd@stars thowgh s
OTHER CHANWKELS FOA BETNG subject mattar and approach, with a particular focus on
THE BEST FOR DOCUMENTARIES oifering aftematva vieapaints less fr by s=en on
e T RLTERHATINE television. 359 of respondents salected Channed £ main
channal as boing bast for dooumantaries that prasent
alErnative views In E":I1i".-ilrr1ngll.=sul:-:r|=nl:: cad, of 28
= WITH LAST YEAR peroentage points, owar tha average for the other main FSE

channak. Thesa fiqures wera keval with the corespond

@ ALTERAMATIVE VIEWS ones i bath 2015 and 2016, and represanted the joint-hi =t
kawels sinca this metric was first raporiad in 7010, Channed £'s

lead over the next highest danned, BEBC Ona, was 17
peoentage points, two points down on It lead In 2014

Whilz this matric axperenced a degres of volatilty batwesn

& 2T

@ Cranreld @ freersge for other main
PSH channels (BBC Ore, BEC

2010 and 2013, 1t has sabised over the kst four years. Since — Mext highest Tw. ITV arnd Charesl
2014, anrvzl varations in Channel £'s soores and leads ovar F5E channel B =l
othar channals hawe remained within the range of =2 Source: fpmow WOR, cormmimiceed by Channal 4

parceniage points.




FACTUAL

0 THSPIRING CHANGE THROUGH FACTUAL PROGRAMMING
E 5 !':l] itz pubbc ramit, Channel £ seeks to inspie peoplc
bo maka changes In thar ves through Its Fachus
programming. Frogrammes may encowrage peopla to think
mﬁ?,ﬂm'r about things In new and differant ways, or think about making
PROGRAMMES NS IRED changes in their cwn Ives. They may also iInspire more activa
CARMGE TN THEE LIVES nrﬁ;gnn'nnt encouraging peoplke to talk about the subjects
|:|r-:|-|_:|':|rr|||11:sl:-:|-:|H'-n-r |:|n-|:-|:||n or to sk out further
- information. At thar most programmas can lead o
WITH LAST YEAR E-nup-n- actually SOm n::'A'-:lr :I'I'I'nr-::rn In 27
@ INSRIAE CHENGE iniulnu-r: at Channal 4's Factual A TS

ired tham | nnﬁnrm:tn-:lfﬂ'qu' a soone of

, Tha Traubde With Dad - which explored tha relationship
batwean comedian Devid Baddial his fathar, who ha
Pick s disezss - was tha best-parforming programms of tha

an this matric. Top-sooring ammis on iIndvidual
statermants Induded CVd Peopla’s Foma for 4 Year Olids ithe
mst eded-about programma] and How do Stay Wel (which
inspirad the mast people 1o think sbout changing somathing
in thair lrees).

Thea proportion of respondants who said that Channel 4's
fachul programmes inspired tham in soma way hald steady
in 7017, although thame ware year-on- yudn-:'r-n-::-‘ll.p
I:-:'InurE-nf:n-nlzgnpnlru n tha indviduzl “inspinng
change” statemants

Parcentzga of wiewars who sid that Channal £'s

Fachual programmes inspred change
in thair s
faar<n-ysar changs
= Lawd
¥ ipa
T Iph
r Ip
Lezwed
i, 3 bt

@k made me think about i sshject in new
snd diferen! waya

i E made me thnk abead changing something in
rmy = e

] | ned something new or diferent aker meiching
thia pregramme
| talked sbout the programme to other people

| locked for Surther informaton chewhere dHer
warlching this programms
Scerce: lpsce WO, ormmimicssd by Channal 4

MEWS AND CURRENT AFFAIRS

0 INODEPENDENCE OF TV NEWS
BLI_ ,.1‘:.] Audience recognition of tha ind enca af the main UK
I:-rnndigln::rl.n-r:"&:ﬂ-.: W;EE'HH Igl'-n;dmin;.lmnitﬂi'_
a thosa, Channal Wt omtinued bo (g
:;.mn““;:,m,‘;f, programme that viewers most associaied with ba

FRDM GOVESRMENT independant from the Government and from the infeenca
of big busineszes.
+7TPTS ON LAST B4 of reguiar viewsers to Channal 4 h'm:re rded It as being
YEAR independant from the Government, is joint-highest soore
sinoa this matric was first rn|:-:|r|.n|:|Ir Thls WS ning:
@ DISTINCTIVE peentage points mare than tha awerage for the other main

public servioe brosdoasters’ news programmas and Sky MNews,

and slx parcentaga points more than the comesponding figare
for the nesxt highest-sooring news programma.

FHE of regular viewsers to Channel 4 News agraed that it is
independant from tha Influanca of big businescas, its highest
score sinca F009. This was also nine percentage poirs mora
hnmmmihrﬂﬁrm programmas on the other main
broadcasters’ dannels and s percentage points mora

tran tha corresponding figura for tha next highast-sooning
NEWS PIograimma

Perhaps refl abar nition of tha vakse of TV news
r-a..l:'q.l:;tn nﬂgrnﬁ?ﬁ-mur:ﬁ the main broadcasters’ news
programimes achigved year-on-yeer Increases I bath metrics
d:tlmtﬁmpmmb&:pulru n 2017. For independanca
from tha Govemmean, Channel 4 Mows' scora rosa by seven
peoentage points, whilc Its haads ovar tha average for th
othar broedcasiars” news programmaes and over the next

I:-e:l:-:ll_::g naws prograrmma (5 Mows in 207, Sky News in

steady year-an-yaar. Far indepandence from
tha influenca of big bsinesses, Channael £ Naws' soome rosa by

frve percentage points, while is leads ovar the averane for the
oithar broadoasiars’ news prograrmmas and over the next
t-zooring news programma (BBC Mews in both yaars)

fell by three percentage points and one point respactivaly.

In 2007, Chanme) 4 Naws" shara Increased by 25, is
fourth mmumyuum

Percentage of regular viewers to T naws
programmas in 217 who agree wth tha
followang statemarts

It @ indapandart fom the

E-u:-'-'r-rl' Yusr-cn-year chanca

E=C Nawn A Lpi
ITY Nawn A Tp

Clannel £ Mes A Tpa




METRICS CONTINUED

MEWS AND CURRENT AFFAIRS

4T

THI AVCERGT PROGRARMBE
EIFUIATION STATEEENT RORE
UHREFOATEO WORALD

-2PTS OM LAST YEAR

42 %

THI AVTERGT PROGRARMBE

-1PT ON LAST YEAR
# STIMULATE DEBATE

PROGRAMME REPUTATION STATEMENTS - CURRENT
AFFAIRS
The public service brosdoasters’ Current Affairs programmaes
are differentiated from eadh ather In terme of thair approach
and subject mattaer. Channe! ﬂ'sll:rgd:ml:lng Currant Affsirs
strands, Dispaéches and Unreported World, place a particular
:-n‘ph:sls an irpestgathe journalism, on challenging viesers
bo sea things diiferantly, on giving 3 voice 1o those who might
r-|:-1-:|H'|-=:rw5-2 b Fresard and - especizlly in Uneportad Wond
-unE:-u ing = window on the wider workd. In addition,

r Cument Affars speadals sllow Channel 4 to deltver
in-depth coverage of iImportant siores

Channel £'s strengths In thesa araas are rafleciad in fa
audicnon reputational stataments that assess perooptions of
tha Current Aftsirs programmes on tha main channals,
oowering both |=rguEr=I:r:r|-|:|= and ona-offs. In 2017,
-..'r-rqn-.:q'l:crs' Warld and Dyspadcies continued to soone highser
m:‘m:gnlha' amry of tha other P58s" Cument Affars
Ela‘rrn-z: and strands twith BEC One'’s Fanoamain

With an avarage scora across the five reputational statements

od 455, Unreported Word was tha b t-scaring Carrent
Afairs programme or strand on : of tha main PSE chaninals
in Z017. It soored higher than ary I:ulrn-nt Afairs

programme of strindmthln-n-l:-il:h-n tva statemants, for:
showing storkes sbout Htufﬂ'em::réﬂumuldrwnl'ﬁ:-:-
on British TV sake nl::,l:ri"ﬁ-ufmq:l ents], “ghing a
volce to groups that aren’t aiways heard In mainstream madia™
K I% of respondents), and “making ma sea something in 2
differant ight” @2% of respondents). [ts avarage score acnoss
tha twar Horal stabemants was two parantage polnts
lower than in 2016

Dispatches had an average scoe amoss tha fve statemants of
A2% 1n 2017, tha second highest averaga soome of all the
Current Affairs programmas and strands, behind Unreported
World, Whila s avarage soore across tha twe reputationsl
statements fell Sightly year-on-year, by one percentzga point,
it extendad It lead cwer tha next highast-sooring programma
or strand {Fanorama) 1o three percemtage points, up Fom ona
paint in AM&

Lincovars tha truth

AR Coepmtchas

|
i
g

The Duily Folbce

Cnmawsich LK

i
|
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i
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1

Clusction Tima

Wada me saa somathing in 3

|

Tha Marim Lews
Moray Shaw
Shows stones about parts of tha world

=1

[
:
g
o
§
:
¢
2

i Channe! 4 shows

i Oxbor broadominn

Sowrca: Ipece MOE, commimicsed by Channal 4




ENGAGING THE AUDIENCE

81.4%

OF ALL TV YDZTW'ERS RERCHED
EMERY HMDOKTH ACROERE
CHEMHEL f 5 T CHARBIELS

-2.1PTS ON LAST
YEAR

W AUDIEHCE IHBACT

AUDIENCE REACH

Channel £ remairs the third-biggaest UK brosdcaster interms
of the audienca regch of s TV ol portfolio, behind only
tha BEC and ITV. B1.4% of all TV viewers watched Channel £
T channels for at keast 15 corseostive minutes each month
on average in 2017 The BAC, 1TV and Channed 4 wane tha
onfy broadcasters that reschad more than tree-guarters

of all UK viewars evary month this year flowrth-placad

Channel 5 portfolio resch tratled Channed 4's by almost

15 percenitage points)

In 2 highly competitive digital TV bndscape, the public sarvice
broadcasters have all experienced dechnes in tha rezch of
thar TV porticlios over the kst free years, and thair reach
contineed to dedina in 2017 by batween 1.7 and 2.2
peoentage points (BEC and [TV respactively]. Channel £'s
portiolo reach fell by 2.1 percentage points

Locking at the iIndiidual channels in tha Channal 4 TV
E:"Hu a, resch for Channed 4's main drannal was 71K, whils:
hannel £'s digital TV dennels together reached 58.7% of
viewsers. The main channel exparenced a year-on-yaar fall in
resuch of two percentage points. The digital channals 2l saw
dedinas in thair audienca reach mnging from (1 8 parcentage
paoints EMusic) 1o 2.7 percentage points (E4). Thae was a
marginal (1.1 percentage point] decreass in the digital
charnek” collective contribution 1o Channel £'s overal
partiobo raach in 2017

Avarage monthly reach of P5Bs" TV portfolios

Totsl {5
I
=
=
=]
S R

1 i T
Scare: BARE, 15 v, -
r..;.,;_.j MmNt Cormecy Fverzpe mes by
Peroentage reach of indradual TV channals
in Channal 4 porticlio

Total %5

Chanral 4
jramri charrral

Firrd

i 207 P e

Soers: BARE. 15-mirse comecstve. verags mastly
recach, all pacpls. Sea online mathodolngy for Forthar cetaily




METRICS CONTINUED

EMGAGING THE AUDIENCE

10.5%

VIEWTHRL SHASE ATRDSS THE
TV CHARMEL PORTOLID:

- LAST YEAR
W AUDIENCE IMPACT

TVVIEWING SHARE

Channel £'s TV channel porticlio adhieved a total viawing
shara of 10.5% in 2017 laved with tha 2014 figura. This was the
first timsz sinoa 211 that tha TV portfolio share has not

ded ined yaar-on-year — a notable achicvernant gven the
fragmemtation of viewing in tha digital TV space

The main channel's share was 59%, while the digital channels
had a combinad share of 4.£%. When reported to ona decima
place, both of thase figuras hald stesdy relatve 1o X014, The
unraunded figuras show a T'i!.:llnar--:ln- ar Incremsa In tha
main channel's viewing shara firom 5 2/% to 597% of viewers)
- only tha seoond tima In tha st decade that its shane has
inoeased - and 3 1% deoeasa In the dightal daennels’
combined share.

Thera was vary the vartiation in tha individusl digital channek”

vicwing shara, with year-on-yaar drangas in the range of +0.1
reentage points. B was the bigoest digital channal, with 2
fqﬁ-ﬂﬂﬂrg srara, I percentage points down on 2114, Tha
othar channals with viawing shares sbove 1%, Filmd (1 4%
share) and Mared {1.7% shara), both held 5-1niﬂna'--:|n-5~a;r
whan reporied to one decimal place, H'-:ulj:ij“nt unmounded
figaras ﬂ.‘iﬂﬂﬂ both channels registerad Inoeases In
viewing in A7, of 2% and 1% respectively. 4Music’s share
in 2017 was0.3% (20%: 0.2%)

Tha main channel ocontinued to acoount for 55% of total
l.'-n-'.'rr?m the Channad 4 TV partfobo in 2007 (level with
tha A& figura)

E!.n-
i
.a%
&
: [
i

Totsl
AHT 59 | 105
A& 55 4.5 105
= TR

@ Channel 4 jmain channd] ) Digitsl TV channsl

Soarce: HAFH
San grbep mmttedclogy tor further decia

Viewang shara of dgital channels as
a parcentage of total T vawang

Tokal
CE - -
. - -
A5 1.9 11 i | &7

F 1.9 12 Lz 49

P PVt
@iind D dMaicThe Hia
Szarce: HisREH

/19m

FROGES MM VDI 5 [MITLATEO
OH-CEMARD

+16% OM LAST YEAR
@ OIGITAL

ON-DEMAND VIEWING

In 2007, viewing of Channel 4 content continued to fse

thr Al 4, tha on-dermand semvica that replaced 400 In
215 19 millon programmea views waie Intiated across 2l
All &-branded platforms, which include PCs, smartphonas,
=hlats, games corsolas and connected TVs This represents a
sigrificamt year-on-yaar iIncreasa, of 18%, to 2 new record lasel.

The strongest growth this year was on 'Big Screen’ dasioes,
|2 conneched [such a= Sameung TY) and straam

dervices that plug Into TWs The lattar iIndudas Amazon Fire TV,
which was tha standout platform in 2017 with Al £ viewing
more than trebling yesr-on-year.




EMGAGING THE AUDIENCE

10%

FORTTFOLIO VIEWIMG SHAET
EMOMG IT EAME AUDIERCES

-2% ON LAST YEAR
@ CULTURAL IVERSITY

SHARE AMOMNG HARD-TO-REACH AUDTEMCES - BAME
Channel £'s remit requires it to make ranmas that appeal
to pecpla from different cubural rounds, and It is
espadally mportant for the broadcaster to attract ethnic
mincrity sudiences. Whila all the P5Bs hawve |ower wlawing
shares amongst BAME sudiances than white audiances,
Channel £'s ambition ks to make this dffarential as small as
possibia

In .':'l:]1i".ﬂ'nrl1dﬂ':1"!|:ﬂ1fnlmtﬂi§ﬂwn amangst BAME
audicnoes was 109, a small dechne of 2% jequivalent to 0.7
peroentage points) on tha #7114 figura. Rektha to tha viesing
shara amongst white audiances, which was 10.5% this yaar, tha
differaritial in share batwean BAME and white
audicnoes was 5% Whike this differential s slightly than
in 7014 iwhen it was £, | remains eguel 1o or lower than tha
mgﬁmﬂhg differentizl In evary previous year going back
ra] !

S e et S
of 5 t b vieWars
Hﬁgawﬂﬂuuﬂwﬁﬁmuyu.luﬁ shara
differential compares to a comasponding e of 17% for
Channel & and much larger differeniizls of and 309 for
tha BEC and ITV. As a result, BAME sudiences represantesd &
higher proportion of Channel £5 total audience thary did
of tha total audienca of the other PSEs.

[ T J=TATS 8 ‘Ahee
Somrce: LARE

. EEME = xllanan comzared
sy s

16.4%

FORTTFOLIO VIEWIMG SHAET
(BSONG 5T 1=~ CAR-DLOS

+1% ON LAST YEAR
& CULTURAL IVERSITY

SHARE AMOMNG HARD-TO-REACH AUDTENCES -
1E-34-YEAR-OLDS
A ey distinguishing featura of Channal 4's TV charnnels s that
consistently attract 2 di ortonaialy Erge share o
Ijl.'-lhfr:'mi'ngal'rr:|r|-|_:|:th.=r|:|-l:|:|-rn.:plél'i £--EI-I-:,IH.:--I:.|FI-:|55|I:.E'I:I1I'_.
Channel £'s viewing shara amongst this age growup was 15 4%
across its TW channal portiolio. This represented a T increase
refativa io the 2018 share jeguivalent o a 0.2 percentane
points rsa year-on-yaarl.

Channel £ shara amangst 16- 38 -year-olds was 565
I:I'nn'.rI.:::rr!; onding -:Jdm:nyilﬂrwnh AT

making it the ondy to attract significantly greater viawing
:'n:rg.':'lhls?: E:lu than across the genaral populstion
Bin:nl:r:ut. IT -3 year-olds share was 7% kess than its
alaudienca portiolio shame, and tha BAC's was 2 substamtizl
1% less. Tha anly othar PSE that appesied mare to

1634 yaar .olds to the overall population was Channel &,

albeit with 3 dffaramtial of |just 5.

Channel £'s refative sppeal 1o young audiences ncressed in
2017 the 5% differential batwean 1é&- 38-year-oids and 2l
audienons was bwo p @ points up on tha 7016 figura,
and was tha |oint- highest :I:l:lptv-:-:l sinoe X112,
whan this metric was first reported in the oorrent format.

Source: HARE
| Viewing by 1é- 3 ysar-olds compared with all zudisnzas




METRICS CONTINUED

EMGAGING THE AUDIENCE

2.l

VIEWTRG SA&SE FOR 24
ARG IT L2-Zd-YEsR-ODLOS

+5% ON LAST YEAR
® AUDIEMCE IMPACT

MOST POPULAR CHANNEL FOR YDUMNG VIEWERS

In 2017, B4 graw iz viewing shara amongst 16-34 yaar-olds o
5 2%, its sacond-highest figura evar. Hs share rosa by 5
Y- On- paar, overtuming two previous years of small dedines,
thanks to growth Inviewing to Hodposis frst-nors and
sucoess ful naw onginations such 2= Don't Tel the Bride.

Az In earlker years, this put B4 ahaad of two of the main PSE
channak, BEC Two :&I‘:nnﬁl 5 In terms of popularity
amongst 15-34-year-olds. Howewer, a sorge Inviewing to [TW2
ﬁi.ltltih-lid of Ed for tha first tima this year: ITV2's shara rose
s year-on-year, to 5.5%, driven by Lowe lsland and repests
of US aoquisitions such & Famify Guy. As a rasult, B4 was the
szoond most-watched digital T channal Intha UK, and tha
fifth most popular TW channal owerall (shpping one placa In
tha rankings on both measures)

Channel £'s main channel continuad to perform
dq:r-:p-:rl.lur:l:n;;w-:ul in 207 :rn-:ui%l: 1£--11-|:|In:|'-|:- ids, for
whiom it was tha third most popular T% channal. It Increased

M= v share amongst this age grou T, ghing 1t a
T.ﬁwd-:rn. gst this aga group by T, ghing

‘Viewing share fior the top ten channals amongst

14-3d-year-plds a5 a percentage of tatal
wkrwing by this age group
Yaar-cn-ywar changs
BEL Trm ¥ L
mi & Tk

Ed & 5K

Channal 5 ¥ FE

BEL Twao & IL
CHeabiea ¥ 1%
1.6% Commady Cantrsl & 1L
1.7% Do ¥ JL

Scare: BARE

13%

EBCCOURTED FOR BY VIEW'ERS
RN 1834

-2PTS ON LAST YEAR

ok

LT DURTED F'OR BY BAME
VIESETES

-1PT ON LAST YEAR
@ DISTINCTIVE

VIEWING TD MATIDNAL MEWS
Chanmed £ Nows continues to heve par ticular appaal to young
and BAME audiencas 17 of its in X017 was

accouried for by people aged 18- M, whila BAME sudiences
reprasantad 15% of viewing Both thesa fiqures contimee 1o be
markedly highar than tha cormes Ing ones for news
programmeas on the othar main P58 drannels. Yoar.on-yaar
rends: compared o X014, tha proportion of o
Chanmed £ Nows :::uurtedfurql'rmm: ed 153 was
|:|-:I'|I|TI:'|'|II:I|:IE-|'I:E-|'I1.=EF-|:-:IITIEE":] & 157, 136 and the
F-rnrnrl:-m1:-‘| AAME viewors was down onse peoentage point
(2008 159

Peroentage of wewing to natonal news
programmas on the main P58 channaols
in 2017 acoounted for by 14-3d-yaar olds

and BAME wowars

A& 2-yanr—ids

Tusr-cn-year chanca

= Levd
& Ipt
v 'F|
¥ Ipt
Y Jai

Tusr-cn-year chanca

= Lewd




ENGAGING THE AUDIENCE

8.2m

FEOFLUE WATCHE0 CHARREL 5
HEWS ZACH O HTH

-2% OM LAST YEAR
® DISTINCTIVE

REACH OF CHANMEL & NEWS

In 2007, Charmel 4 News was walchad (for at kesst 15
consecutiva mirutes) by an asersge of 8 2 millon peopla each
month. After two years of growth, this figure was down shightly
yesr-on-year, by P §01 million viewers in absolute terms).

This srall &l may be attibuted to declines in tha overall UK

TV awdience: in tams of share of TV viewing, Channe! £ Mews”

periommance was up in 2017 s viewing share rosa I:é'_l"il:-
-oni-yaar, the fourth successive yaar In which is share

as incraasaed

21pt

LEsD OIS S ESsLE FOR
OTHEE CHANRELS MOA

CATIE NG MDA AUDIERCES
THAT OTHER CHANHELS DON T

CATEE FOR

-1PT ON LAST YEAR
@ CULTURAL DIVERSITY

CHANMEL REPUTATIONS - CATERING FOR AUDIENCES
OTHER CHAMNELS DON' T CATER FOR

Afar achiaving its bast ever soomes in A4 when sudiences
wara asked which channel i bast for cataring for audiences
othar channals don't cater for, Channel 4's parformance on
this matric fall back a Bttle this year. Nonathaless, 7017 was
still one of tha strongest years In tha decade sinca this matric
was first reported :%IEL?H

% of respondants selected Channel £'s main channel awer
tha other main F5B channels in 2017, pust one percentaga
point bahind the record sat in 2014, anda h ef proportian
tran Inary other year going back to 208 Channal 4's kead
ovar tha average of tha other main F5B channels was 21
peoentage points - again, just ana point bahind tha AN &
record and a highar proportion than in any othar year sinca
2008. Charrne| 4's lead ovar the next highast channal
fChannel %) was 14 percentage points; whila this was two
points down on tha E'E1£-|-=:-:urﬂl was stll tha third-highast

figura since 2004

Caters for audiences other channals don™t
catar for

2ME 207
.' Chanre| £ [ ] .'rmglﬂ:-rnﬂ'm Talri
— F5H chernels (BB T, BBC
—_— wi
F'E:lul'sirlﬂml Two, TV ard Channel 5

Scurce: lpsce WOH, cmmimicssd by Channal 4

088m

TOTAL WISITS TO CHAHKEL 'S
WEBTITES, MOEILE SITES AMD
L

+13% OM LAST YEAR
 OIGITAL

TOTAL VISITS TO CHANNEL &S WEBSITES AND APPS
Channel £'s websies and apps attracted 2 total of 522 milkon
vigits in A7, This was 13% maore than In A5, tha biggest
annual increass in visits sinca 12

Channel £'s stra cantras on the dedicatad All 4 app,
which Bunchad in A5, and ks svaiable on a wida ranga of
smartphones, tablats and connecied TVs. Channal 4 soaks
b0 enOour 30e app usage where possiola 1o ensura viewars
hawe tha bast possible cxpsr lanoe whan viewing content -
achieving this goal by making the All £ app aver mare
attractivae o g with reguiar festure updates) and by pointing
visitors 1o is websies towards the All 4 app when they try 1o
watch video content on mobidla platioms.

This strateqy |5 refiected in trends invisior kevels to

Channel £ apps and wabsia. Visits o Channal 4's ap

continued to enjoy double-digit growth in 017, n ﬁ:n

Impressiva 7% yaar-on-yaar, from 322 million in 202 o 411

milbion. Comsersaly, vistts to Channal 4's websites fall by 1M,

fromi 200 million in 204 to 177 milion in 2007, with viewsars

bszimg directed to All 4 apps for video viewing. s 2 result,

app visits Increased their share of ol wisits to all Channel 475
tes and apps from &7% of tha total in 7016 to MG

in 2017

Total vists to Channed 4's wobstos

and apgps (m)

Todal
om0 e
B =

.T-:-I:J srmual vara 1o wekares
'T-:H srnud vara io appa cnly

Scumme: Thanral £




METRICS CONTINUED

EMGAGING THE AUDIENCE

60%

ANTRAGE BT T’ SCORE MOR
CHAMMEL f & TEN HODST
TR ED - AT PR DG Rl T

il STIMUALATE OEBATE

PRODUCING TALKED-ABOUT TV

Channel £ aims to maka an Impact with M programming in
part by vimwmrs, Inspiring conver sations and
stimulating te - both Ins medis and tha ‘real’ workd.
"‘Buzz’ soores help Channad £ 1o assess sudience resctions 1o
rupdugrnn%mh::hﬂ',' survey that tracks the
proportion of A vigmers who said they taked about
programmes that they watched, or commented on them on
soctal medla such a5 Facabook and Twitter. At the end of AT14,
Channel £ switchad to a new supplier (Youlow} and boostad

tha daily mmpla from 1,000 peopla 1o 3000 paople.

In 2077, tha average Burz” score for the ten most taked-about
programmes acrass Channal 4's TV portiolio was S0

Current Affairs programmas acoounted for two of tha threa
mest Eiked-about ammes of tha yaar. ¥s Conbyn
Liwa: The Battia for ﬁmgu'nirbnr I'IElsn'Jn-r-n:lln'r,' mmlrtﬂ'mg:ﬂ
tha main party ksdars shead of tha General Baction,
attracting a "Buzz’ soore of M4%. Baxt How to Ged 3 British
was & Digpatches iInvestigation that revealed that

hundreds of thousands of passport-bess childran ara

throwm into a kegal limba in tha waka of Braxit

" sCore).

Thera waie also two Documentanes in the top ten. Whan
Footbal Banned Women BB "Buzz” soora) saw Clara Balding
revaal tha f=sonating hidden history of women's football in
tha L - from = succes in tha 1¥20s 1o 1t baing outlawed by
tha FA. Batiing fhe Habtfis {55% Ture" soom) was 2 Cuting

film following a group of campa % s saak o
de p=ophe wha stand to be n'ﬂrtnlgrr;'n ﬁqﬂﬁuﬂs.
In Factual Emarminment, Frst Dates US4, the US varsian of
tha hit UK Charnal 4 sanes, had a Buzr” =core of 59956, whila

Findimg Me a2 Family (55% Buzr’ soore) was a two-part sares
folicwing childran hoping 1o be ado who meet
prospective parents 2t potantally ife-changing acthity days.
Programmes in four other genres complated the top ten. In
Emtartainment, a Stand Up To Cancar :dnhﬂﬁn:hlndrttn
of Gogglebox genemted a Burr' soome of Education,
Cvd IH#Fu-rI'l"-n.:rCI.Id'ﬁ:lhl:-IHH'l: SH% Bz’
SCONE) Was an imargenarational experimant, In
partnarship with Age UK, in which Ftn-s:l'h:-m-rs sharad thar
classroom with persionars for slx weaks, bringing banaficial
impacts to all imoived Channal 4's oovarage of Lnafts, the
largest dog event in tha world, was tha most talked-about
Sporting event {55% Bur:' scored, giving host Clane Balding
her second appezrance in the top ten. Finally, Grayson Perny
O#dded Aritain was an Arts programms: (akso with a 55% Buzr'
soona) in which Gr n spoke to a mnge of peopla on both
:Idu-:fﬂw-&naﬂﬂ?ﬂn:buutﬂulrbdﬂha dasires, using
tha rasults 1o inspire his pots for Lessa and Bamain

Mote: the new methcdology mesne that H iz nol approgrieie o mpart
yuar-on-ypear chengee s the 3014 snd X017 deta were cal lecied wnder

differemt surverge. Pleace refer 1o the methodalogy decurmamt for
further setaile

HAT

Progiemma Buxz 8y
May vs Corbyn Liva: The Battha

for Numbesr 10 4
When Football Banned Womsan 8
Braxit - How ta Gat a British

Fassport: Chamnal 4 Dispatchas il
First Datas USA e
Gogghabox: Calabrity Spacial

for SUAC af
Ciid Peopla’s Homsa for

4 Yaar Olds af
Crufts 2017 33
Finding Ma a Family D
Battling tha Balldfs XD
Grayson Penry: Dihvided Britain 33
Average Buzz score for 2017

top ten programmes &0

Mot Burs rmessuree the proportion of vewens whe
had talbed ot communicsted about the progremma in
EDTE WY
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[

MO ACTTDUNTED FOR 2Y
HETWOEE OEIGIHATIONS

+1PT UP ON LAST
YEAR

VIEWING TO NETWORK ORIGINATIONS
Channel £'s outpot canbe divided batwean netwark
originations” - La. programmas commissionad by Channed £
transmitted an rr_,meH:hml:hll:'l".l'I:ﬂﬁ:I:--
and programmes that wera soguired by C ﬂh‘ﬂ'?‘
% cortent]. The former @tegory Is impartant as Channal
delvars s public remit primarily through s ireastmant in
original content.

In 2007, network ariginaions accounted for 719% of total
viewing 1o the main dhanned, B and Mored, an increzse of ona
peoentage point yeer-on-year. This k& the fourth consecutia
ywﬂutﬂtﬁg:nfm;m[imﬁ-ﬂhlm];_ and
reprasants & naw reoord keval network arging Sons scoount
for a hi rpnpurﬂun:ftfnvﬂf:uhﬂﬁﬂunﬂwﬂm
snoa when this metric was first

In wolumss tanmes, network o Bons repraseried 4% o sl
howr s across the schedules of the main Ed and Morad
in 77, ona parcan point down on tha record keval set in
]!]1!:-..fl.|:|:|n'pzul:-r| tha viawing and output figquras
indicates that network o lons ware responsible for 2
I:h:ll'-:lF-:ll'ﬂl:ll‘Hl:Dl_.'l‘HEh a of Channal 4's overall Wawing -

genarabed
% chare o oot (VR o o ccrrempcssiin share
tha volums of programming (&4

COwarall, Channel £'5 network originations accowmied far
&.3% of otal TV viewing in the UK in 2017, lovel with tha
comrasponding A0S figure and the joint-highest viewing
shara since 012

Motz that the: Filmd channal i excluded fram this meiric as, by
H= rature, s output is primarily mada wp of acquired feature
films. Mota also that network originations diifer from tha
narrowser CHoom definttion of ‘originations’, which anly count
programimes on the iIndvidual charnal that commissioned
tham. Metwork originations batter raflect the multichannal
world by taking into account tha multiplie opportunities
broadcastars can tde viewers to catch up on programimes
across thair :h_:l'l.:ll:"m






